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LUhuurUL

PREAMBLE

Swdwagnpdwygnipjwl  unyl  punhwuncp wywjdwuubpp
(wunthGun® Mwydwllbn) ywpgwdnpnud GU «4NYU-4NLU
36LLELhY PNELPLA 2UUDLL UrUELRU» ®PL-h
(wjunLhtwn® Mwuwnyhpwwnnt) L w2huwinwiuputin
Jwuwnwnnnutnh (wjunLhGun® Ywuwwjwnnt Ywud
Ywwwjwnniubp) dhol hwdwagnpdwlygnipniup,

These general terms of cooperation (hereinafter referred to as
the Terms) govern the rules of the “COCA-COLA HELLENIC
BOTTLING COMPANY ARMENIA” CJSC's (hereinafter
referred to as the Customer) interaction with work executors
(hereinafter referred to as the Contractor or Contractors),

hGunwagwnud  wnwUudhtu  hhowwnwydwl  dwdwlwy
wjunthtuin® Ynnd, Ywd hUswybu uwhdwldwéd E ybpp,
hwJwwnbtin hhpwnwydwl dwudwuwy wjunthGn® YUnndtp:

hereinafter separately referred to as the Party, or as defined
above, together referred to as the Parties.

Muwjdwuwagntpp (wnyuwniejwu ntwpned), UGpwnjw pninn

hwdtGlJwsdutipp,  |nwgnighy  hwdwawjuwagntpp,  Uhg
thwuwnwpenREN, nGhulhywywu punLewantn,
gdéwantpp,  UgnwluGpp,  wwwdbpuGpp L wyg

inbnGynLeynllutn, huswytu Lwl NMwydwlltGpp Jhwupu
uGpywjwgunud GU Mwwnyhpwunnith W Ywwwwnnih dhol
gnpdwnph wdpnng 2npwliwyp wwjdwlwagnh wuwjdwuutbnh
JGpwptnjwi, nph wnwpywl Updws £ wwwnybpnud W (Yuid)
wuwjdwlwagpntu:

Contracts (if any), including all annexes, additional agreements,
attachments, technical specifications, drawings, notes, orders
and other information, as well as the Terms together represent
the full scope of agreements between the Customer and the
Contractor regarding the terms of the contract, the subject of
which is indicated in the order and/or contract.

Grbt wnyw GU hwywunie)nLuutp gpwynp Wwjdwuwagph
W/yud Mwjdwuubph Jhel, thwuwnwpnetpp gbpuwywind
GU hGunlyw Yuwpgny.

1. gpwynp wwjdwlwaghp

2. Muwjdwultn

If there are disagreements between the terms of the written
contract and/or the Terms, the documents shall prevail in the
following order:

1. written contract

2. Terms

1. YUMULk MUSUULUGrk UNUMrYUL

1. SUBJECT OF WORK CONTRACT

1.1. Ywwwih wwdwuwgph hpdwl Ypw  (wyunchbn®
NMuwjdwuwaghn) Ywwwijwnnt wywpunwynpdnud £ unyl
Muwjdwuutpny W Muwydwluwagpny uwhdwuywd
wwjdwuutpny W dwdytwnutpnud Jwuwnwnb
w2huwwnwupltbp (wunthGwn® Uohuwwnwupltn) W npwug
wprynLupp hwusut Mwunyhpwwnnchl, huy Mwwnyhpwunndu
wwpunwynpyned £ punniblbp woruwwnwuph wpryndupp W
Jowpt, npw nhdwg® Muwpdwultpny W MNwjdwlwgnny
Uwhuwwnbuywd swihny bW upgny:

1.1. Basedonthe work contract (hereinafter referred to asthe
Contract) the Contractor shall execute works (hereinafter
referred to as the “Works") according to the conditions and
terms defined by this Terms and Contract and transfer the
result to the Customer and the Customer shall accept the
result of the Works and pay for it in accordance with the sizes
and conditions set forth by thisTerms and Contract.

1.2. Ywwwiwnniu Ywuwnwnpned E U2huwwnwlplutbp YUnndGph
Uhol Muwjdwuwagnhu hwdwwwunwuhuwu
hwdwéwjubgyws  MNMwuwndtph hhdwU  Jpw, npnud
uwhdwuynud U hwdwwwunwupuwl - U2fuwwnwupltnh,
nnwlg wpryntuph Uywnpwanniejniunp, nphwug npwywyuwl W
pwlwywywu punLpwaqnbpp, U2huwwnwuplbph
Jwuwnwnpdwu dwdytunutbpp W wj| wwjdwllbn:

1.2. The Contractor shall execute the Works on the basis of
the order agreed by the Parties according to the Contract, in
which are defined description of the Works, their result,
quantitative and qualitative characteristics of the Works,
terms and other substantial conditions of execution thereof.

1.3. Ywwwwnnt  Whuwwnwupubpp  Yuuwnwpnud £
wludwdp: Ywwwwnnl hpwynitup nlup Uohuwwnwuplubph
Jwuwnwnpdwup dwulwyhg nwpadut) Gppnpn wubdwug uhwju
wjn  Jwuphu  MNMwuwudhpwwnith  Uwpibwywl  gpwynn
hwdwbwjunLgjwu  wnywjnipjwl  nGwpnud:  UplWunyu

dwdwuwy  Ywwwiwnentt  sh Jwpnn  thnpuwlighy
MwjJwlwagphg ~ plunn hp hpwynibplbpp L
wwnpunwywuncpyntuutpp (Uepwnywy* thnfuwilghtiy

wwpnupp) gwuwgwd wy wudh' wnwlg Mwuwnyhpwwnnth
gpwynp hwdwbdwjunLpjwl:

1.3. The Contractor shall execute the Works personally. The
Contractor may involve third parties in the execution of the
Works only in case there is a prior written agreement of the
Customer thereon. At the same time the Contractor cannot
transfer rights and responsibilities raising from this Contract
(including debt transfer) to any other party — without written
agreement of the Customer.

2. MUs4Ykhruudu cuEeUsyyurac

2. ORDERING PROCEDURE
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2.1. Mwwnyhpwwinu dhusle Mwjdwuwgph hphdwu Ypw | 2.1. The Customer before ordering and finalization and
bwwuwwnnth  Yynnudhg Wohuwwnwlpltinh  Jwwwpdwl | mutual approval of the respective Order based on the
wwuwdhpnwp bW hwdwwwwwuhuwl  Nwwndbph | Contract, via electronic communication presents to the
yGpplwywlwgnudu - nL - Gpyynndwuh  hwuwnwwinnudp, | Contractor preliminary order (hereinafter referred to as the
ElGYunpnuwjht Gnwuwyny Ywwwjwneniht EuGpywjwgunid | “preliminary Order”), where defines preliminary description,
Lwhilwywl wwwnytp (wjunthtn® Lwubwywu Mwnygn), quality, approximate quantity, price range, other necessary
npnLd uwhdwunud £ hpBu wuhpwdtan Whuwwnwlplbph W | data of the Works and their result required by the Customer

npw - wpnyniuph - bwhilwyuwl - Uywpwahpp,  npwUD, | and terms of execution.
dnunnwynp pwlwyp, quuyht uwhdwlp, wy wuhpwdbown

inbnGYwuwnynipinil U juwnwndwl dwdyGunlbpp:

2.2. LYwwwwnnt  wwpuwdnp £ Lwpilwywl | 2.2. The Contractor is obliged within 5 (five) days upon
Muwuwndtpp unwuwintg htwnn 5 (hhug) opdw pupwgpnid | receipt of the Preliminary Order provide the Customer offer
Muwuwnyhpwwnntht UGpyuwjwglt] Lwpulwywu Nwwndbnph | formalized based on the Preliminary Order (hereinafter
hhdwu  Jpw  dbwynpdwsd  wnwgwnly  (wpunchtn® | referred as to the “Offer”) with minimum 3 (three) options. The
Unwpwny)* wnbdwqu 3 (Gpbp)  wnwppbpwylubpny: | Customer conducts the review of the Offer and based on the
NMuwwnyhpwnnt hpwjwlwgunud £ Ywwwiwnnth Ynnuhg | needs of the Customer,

uGpywywgywsé  Unwownyh nhwnwnpynud LW, GuGnd
Muwwunyhpwunnith wuhpwdtawnnieinluhg,

2.2.1.StnGlwgunwd £ Ywwwwnniht Unwpwnyu wyn | 2.2.1. Informs the Contractor about the acceptability of the
wwjdwuutnny hp hwdwp punniuth jhuGine dwuhl, Yud, Offer for the Customer by the offered conditions, or,

2.2.2.npn2wyh thnthnfuniejntlubph wuhpwdbawnnLejwl | 2.2.2.  In case of need of certain modifications presents the
nGwpncd* Lwwwiwnnth hwJwaéwjubguwuu E | Offer with the comments and adjustments for alignment with
utpyuwywgund  hwdwwwwwuhiwl  Unwownpyp®  hp | the Customer.

JGYuwpwlunrpjnlluGpny W nunnnduGpny:

2.3. Unwowpyp MNwuwdhpwwnth Ynnudhg punnlubh | 2.3. In case of acceptance of the Offer by the Customer, if
(huGipt wwpwqwinud,  Get  Mwwdhpwwinth  Jnwn | the Customer is still interested in the result of the Works, the
wwhwuwudt) £ Whuwwnwuplutph wpryntuph LUywwndwdp | Customer, by conducting actions of 2.2.1. clause of this Terms,
hGwnwpnppnipntup, Mwundhpwwnil,  hpwlwlwglbing | forms respective order based on the template provided in
ungu  Mwpdwlltph  2.2.1.  yGnnd  uwhdwldwd | appendix 1 to the Terms (hereinafter the Order) and proceeds
gnpénnnienilltpp,  Ywagdnud B hwdwwwwnwupuwl | with the bilateral approval of it by the Parties according to the
wwwdtp  ungt Nwpdwllbpht - Swybiywd  1-nY | terms and conditions of this Contract.

uwhdwuyws éuh hhdwu Jpw (wjunthbn® Mwunybp) W
pupwgp wwhu npw® Ynndbph Ynndhg Gpyynndwuh
hwunwwndwup® unylu Mwydwlltpng W Mwydwluwagpny
uwhdwudwsd Ywnany b wywjdwuubpny:

2.4. Unwownyp MNwuwdhpwwnth Ynnuhg punniubh | 2.4. In case if the Offer is not accepted by the Customer,
slhubint Wwpwquwynwd, ytnghuu hpwywlwgunid £ unyl | the Customer executes the actions defined by clause 2.2.2. of
Muwjdwlutnh 222 ytwnny uwhdwlywbd | the Terms, and the Contractor is obliged to conduct the
gnpénnnipjnLlltnp, huy Ywwwiwentt wwpuwdnn E | provision to the Customer already modified Offers in the
hnwywlwgut  unyu  MNwydwulbph 2.2 YGnnY | manner and within the time period defined by clause 2.2. of this
uwhdwlyws Yungny W dwdyGunnd wpnGU thnthnfudwd | Terms, until provision of the Offer that is acceptable for the
Unwpwpyutph UEnyuwjwgnidp Mwindhpwinnthl, dhUgle | cystomer or until the moment when the Customer will inform
tipghtihu hwdwn punnibtin Unwewnyh UGpyujwgnudp the Contractor that is no more interested in the Offers being
bwd UpUs wil wwihp, Gnp Mwindhpuinnil Yuntntlwgln presented related to that certain Preliminary Order.
Uwwuwiwnncthl, np wjliu  hGunwppppywéd £ nyjwy
Lwpilwywl MNMwuwndbph hGn uwdwd ubpyuwywgynn
Unwewpyubpny:

2.5. Mwwudhpwwinch ynndhg unytu MNMwjdwultbph W | 2.5. Study and discussion by the Customer of the offers
Muwjdwuwagnh  hhdwu  Jpw  Lwhpibwywl  TNwwndtph | based on the Preliminary Order presented on the basis of this
uGpyuwjwgnudp W npw hhdwlu ypw Ywwwijwnench Ynndhg | Terms and Contract, in no case shall be considered as ordering
uGpyuwjwgywsd wnwpwnyubnph nuncduwuhpnipintll nL | of Works by the Customer. Under this Terms and Contract

pUlwnynudp ng Uh ntwpnwd oh Ywpnn nhinydb npwbu | solely the Customer’s Order bilaterally approved by the Parties
NMuwwunyhpwuinth Ynnuhg UWohuwwnwlpubph wwwydhpnid,
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obbpinw  Ywd  wygbwyw: Unylu Muwydwllbpny W | in accordance with the template defined in appendix 1 of this
MNuwjdwuwagnny  pwgwnwwtu MNwudhpwwnih Ynndhg | Terms is considered as a basis for execution of the Works.
ungyu Muwydwuutph hwybws 1-nd uwhdwudwd alhu
hwdwwwuwupuwUu  Unnutph  Ynndhg Gpyynnuwuh
hwunmwwndwsd MNMwundtpu £ hwunhuwunwd  hhdp
U2huwwnwlpubph yuwunwpdwU hwdwn:

2.6. LUwwwjwnnl ywpwwynp £ punniut W hwunwwnt) | 2.6. The Contractor shall accept and confirm the Order
Mwuwudhpwwnith  Ynndhg Juqudwd W Ywwwijwnnihl | composed and presented by the Customer to the Contractor
ubpyuwywgdws  MuwundtGpp” wiu unwlwint wwhhg 2 | within 2 (two) days upon receipt of the Order. If the Contractor
(Gnynt)  ondw  puRwgpNLU: Brt  Lwwwwnnll | does not inform the Customer about acceptance of the Order
uwhdwuywd dwdytunnid sh hwunwnnid Mwndtpp Ywd' | within the mentioned term or does not present well-grounded
sh - Ubpyuwywgunid hhduwdnpdwd  nhinnnnpgntllbn | gpservations on the information, contained in the Order, such
Mwwnytipnud wuwpniuwyynn inGnGlwnynLpiwl | o der shall be considered approved by the Contractor and

YGnwptnjuwy, wuw TNwwnytinp hwuwnynud £ obligation of the Contractor to execute Works shall arise. The

hwumwltfqujb Léwmwhwnmh %n%léhg L Upw ﬂnﬂ Contractor may reject to accept the Order only in the case, if
wnwpwunt 2huwnwilipitinh Juwnwndw the information, contained in the Order, contradicts this

wwnuwynpneeint® Mwwnybpny uwhdwlyjws Ywpgny W N
wwjdwuubpnd:  Ywwwjwnenu Ywpnn £ hpwdwpytg Contract or RA legislation.
Muwwnytnu punncuGineg Uhwiju wju nGwpned, Gpp npwuncd
wwpniuwyynn wnbnGywwnynipynitlp hwywunwd £ unyu
Muwydwlwagphu ywd 33 opGuunpnipjwun:

2.7. b5pbt hwdwwwunwuhpuiwu Mwunydtpny uwhdwujws | 2.7. If during the execution of the Works stated by the
Wohuwwnwlplbnh  Ywwwpdwu  pupwgpntd, Ynndtph | respective Order there is a need of implementing certain
thnfuwnuwnéd  hwdwbwjunipjudp  wlhpwdtawinLentl £ | modifications to the Order based on mutual agreement of the
wnwpwunwd npnawyh thnthnfunieynitt Juwnwnbine indjwy | Parties, including, but not limited, terms of execution of the
MNwuwdnud,  UbGpwnjwy,  pwyg  suwhdwUwihwydbing, | works, quality and quantity of the result of the Works, then the
U2huwwnwlipltiph Ywunwpdwl dwuyGWULND, | parties bilaterally approve the modified order based on the

Whuwwnwuph wpnyniuiph npwiyp, pwwlyp, www YnnUBND | appendix 2 of this Terms (hereinafter referred as to the
Gpyynnwuh  hwuwnwwnnwd  GU ungu  MwjdwuUtGph

hwdbywd 2-nd uwhdwludwd éuhu hwdwwwwnwupuwl
thnthnpudwd wwuwnybpp (wjunthGwnn®  dnthnfudjwd
Muwuwnytn), L  UWhuwwnwlph wpryntuph  hwudunwd-
punnituncdp W npwug nhdwg ydwnnidu hpwywuwgdned £
wpntU pun hwdwwwunwupuwu enthnfujwd Mwwnytph: )
Unnutnpp thnpuwnwndwpwn punnluncd G, np Pnthnfudwd shall be deemed terminated.
Muwuwnytpp YUnndtph Ynnuhg Gpyynndwuh hwuwnwnbinc
wwhhg Mwwdtpp, npp thnthnfuyned £ indjw enthnpudwd
Muwuwnytpnd, hwdwnpynud E nudp Yynpgpws:

“Changed Order"”), and the delivery and acceptance and the
payment for the result of the Works is performed already in
accordance to the Changed Order. Parties agree that from the
moment of the bilateral approval of the Changed Order the
relevant Order, which is being changed by the Changed Order,

2.8. Gpt unyu MNMuwpdwultpny W Nwpdwlwagpny | 2.8. If as set forth in this Terms and Contract, Changed
uwhdwudwd Ywpgnd W wwjdwuutpny Ynndtph Jhgle | Order will be mutually agreed and bilaterally approved by the
thnfluhwdwédwjutgynud W Gpyynndwuh hwuwnwindnud E | Parities, then from the moment of bilateral approval of the
Onthnfujwd  NMwwndtp,  www  hwdwwwwnwupuwl | respective Changed Order, the terms of execution of the
®nthnfudws Mwndtpp - Bpyynndwlh hwunwinGinL | works, price, payment, acceptance and any other term, for
wwhhg  ufuwd  MNuwdwiltpny - W Nwdwlwanny | what the respective Order is defined by the Contract as basis,

uwhdwlqws  Wafuwwinwipltph  Yuwnwpdwl — quh, | s 5 subject to execution taking as basis relevant Changed
Jdwndwl, punniudwu b gwuugws wy wwjdwl, nph | o der.

hwdwn npwbu hpdp MwyjJwlwgpny uwhdwujwéd E
hwdwwwunwuhuwu Mwwnydbpp,  Gupwyw E uwnwpdwl
npwbu hhdp punnlubiny hwdwwwwnwupuwu dnthnfujwd
Muwwnybnp:

2.9. Unyu Mwjdwuutpny W Mwjdwuwagnpny uwhdwuywd | 2.9. The Orders and/or the Changed Orders bilaterally
Ywnany Gpyynndwuh hwunwwndwd Mwwnybpubnp WYwd | approved as set forth by this Terms and Contract shall be

Onthnfudwd  NMwwndtputpp Ygynd BU Mwjdwlwagnhl | attached to the Contract as an integral part.
npuwbu wupwdwubih Jwu:
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3. LUhuuluchd

3. ESTIMATE

3.1. Ywwwwnnlu wwpunwynpynd £ Juwwpb
Uohuwwnwlpubpp Unndtph Ynnuhg hwunwunydwd ungu
NMuwjdwuutph  hwyGywdp hwlnhuwgnn  Lwhuwhwyh
(wunthtuin® Lwhuwhw2hy) hpdwu Ypw, npned Uyned Bu
wnGnGynLeynLuuGn UWohuwwnwuputbph Yuwwnwpdwu hwdwp
wlUhpwdtowun  Unipbph, uwppwynpnudubph W wy
wnwpwywutph wmbGuwywunt, npwyh, pwuwyh, wndtph
yGpwptipjw:

3.1. The Contractor is obliged to execute the Works on the
basis of estimate (hereinafter referred as to the Estimate)
considered as an integral part of this Terms and approved by
the Parties, in which information on the range, quality, quantity,
price of materials, equipment and other things are noted.

3.2. Uoruwwnwlpltph uwwnwpdwl pupwgpnid GluGiny
wlhpwdtawunnipintuhg Lwhuwhw2hyp Ywpnn E thnthnfuyb
Unndtph thnpuwnwpé gpwynp hwdwdwjunLpjwdp:

3.2. Within execution of the Works based on the needs the
Estimate may be changed in accordance with the mutual
written agreement of the Parties.

4. L3nkELr, uurudnrniuuer 64 anrshevsr

4. MATERIALS, EQUIPMENT AND TOOLS

4.1. Uhuwuwwupubph wwnwnpdwl hwdwp wuhpwdtown
UjnLebpp, uwppwynpnudutpp W wy wwypwuplubpp dGnp Gu
pGpyncd Lwhuiwhw2yhu hwJwuwwunwuhuwlu
Muwuwunyhpwunih Ywd Ywwwjwnnih ynndhg:

4.1. The materials, equipment and tools necessary for the
Works execution are purchased by the Customer or the
Contractor in accordance with the Estimate.

4.2. Unupebpp, uwppwynpnuduGpp W gnpdhpubnp
Lwwwiwnnth  ynnuhg &Gnp  pGpdGine  nGwpnud
Lwwwiwnnth  Jwwwpwséd  Swhuubpp  UGpwnynd  GU
NMuwjdwuwagnpny uwhdwudwd ywydwuwagnh quh JGe:

4.2, In case the materials, equipment and tools are
purchased by the Contractor, the expenses made by the
Contractor shall be included in the price of the Contract
defined by the Contract.

4.3. MNwuwuyhpwwinith ynnuhg wwwhndynn Unipbpp,
uwppwynpnudutpp W gnpdhpubpp Ywwwijwnnihu  Gu
hwusuynud  hwusdudwUu-punnibdw wynph hhdwu Jpw®
Lwhiwhwoyny uwhdwudwé dwdybGuinubpnid:

4.3. Materials, equipment and tools provided by the
Customer shall be hand-over to the Contractor on the basis
of the acceptance act within terms defined by the Estimate.

4.4. Ywwwwnnt  Wwwnwuppwlwwynepyntu £ ypnud
Mwwnyhpwwnnth ynnuhg wwwhnydnn  Unrpbnh,
uwppwynpnudutph W gnpshpubph wwhwwuntpywl
hwdwn W wdpnngnipjudp Ypnwd £ npwlg Juwudwl no
nsUswgdwl  nhuyp:  Ywwwwnnt  wywpuwynp £
NMwwyhpwwnnth npwdwnpwd  Uncetnl - ogunwgnndt

pulwynnwpwn, w2huwinwuph wdwpwnhg hGunn
Mwuwyhpwwnithu  hwdbnygnipintu - UGpJwjwgut)  win
Unipbpp  dwhuubint  Jwuhu, hluswGu ULUwlW  Upwl

yGpwnwnéutb, npwug Juwgnpnp wd TNMuwwunghpwunnch
hwdwéwjunipjwdp Ujwqbgub] wohuwwnwuph ghup™ hp
dnin Juwgwd  sogunwgnpdyws  Uineh windbph
hwoJwnJwdp:

4.4. The Contractor takes responsibility for the
maintenance of the materials, equipment and tools provided
by the Customer and fully takes the risk of loss or damage
thereof.The Contractor is obliged to efficiently use materials
provided by the Customer, provide report on usage of
materials at the end of the Work and return the unused
balance or with the Customer's agreement, to reduce the
price of Work excluding the price of unused materials.

4.5. MTwwndhpwwnith Yynndhg Ywwwiwnnihu hwuduywd
UjnLetinp, uwppwynnpndutipp W agnpthputpp
NMwuwyhpwuwnthu wGwnp £ JGpwnwpédblu  hwldudwu-
punniudwu wywnnyg™ unyu Jhéwynwd npp Lodwé E unyl
Muwjdwuutph 4.3. yGunnwd Upywsd hwududwU-punnitudwl
wywnd' hwoyh wnubind puwywunu dwodwdnie)niup:

4.5. Materials, equipment and tools transferred by the
Customer to the Contractor shall be returned to the Customer
on the basis of the acceptance act in the same condition
mentioned in the acceptance act noted in clause 4.3. of this
Terms taking into consideration the natural wear.

4.6. Ujniptnp,  uwppwynpnudubpp W gnpshpubpp
Uohuwwnwliputiph Jwuwnwnpdwu Juwyn hwugutnc
wwpwwynpniintup ypnd E npwlip wwwhnynn ynndp:

4.6. The Party providing materials, equipment and tools is
liable for delivery thereof to the place of Works Execution.

4.7. Lpwgnighy  Uniebph,  uwppwynpnudubph W
agnnpdhplutnh wuhpwdtwnnieintu wnwewlwint nGwpncd
npwup wtwp £ dGnp pbpdtu (wwwhnyybl) Ywwwiwnnih
ynnudhg U hwayhu:

4.7. In case additional materials, equipment and tools are
needed, they must be purchased (provided) by Contractor
and at the expence of Contractor.

4.8. Lwwwiwnniu Wohuwwnwlupubpp wtwp £ Juwnwnph
pwgwnwwbtu Lwpiwhwodnd  Udwd npwywywl W

4.8. The Contractor shall execute the Works exclusively
of materials, equipment and tools with the quality and quantity
characteristics defined by the Estimate.
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pwlwywywl  hwwnywuhoubGpu  nlubgnn Unebpnd,
uwnpwynpnrdutnny W gnpbhpubpny:

4.9. Lwwwjwnnl ywpwnwynpynd £ Mwwndhpwwnnth
ynnuhg npwdwnpyuod uwnpwynpnidutph dpw
sinnwinpG, ny Jh  Spwgpwihtu - wwwhnynudubn  Ywd
gwlywgwd wy Gnwuwyny thnihnpub uwppwynpnLdubph
Ywpgqwynpnwdubpp, wnwug Mwuwundhpwwnneh bwhilwywu
gpwynnp hwdwéwjunLpjwl:

4.9, The Contractor agrees not to install any software or
otherwise modify any settings of the devices provided by the
Customer without the prior written consent of the latter.

4.10. MNMuwuwuydhpwwnth wnGnGywunyjwywlu hwdwywpghu
hwuwuGhnipyntu nlubgnn Ywwwwnnih w2fuwwnnnutph
yGpwptpnuw, wnbntywuwynieintup wbwp £ JGpwhuyyh
Lwwwjwnnth  Ynnuvhg Muwjdwluwgnph  gnpdnnNLpjwu
pupwgpnLy:

4.10. The Contractor must make it possible to track the
name of all employees who are utilizing a certain user access
to the Customers information systems at any time during the
term of the Contract.

5. Uthuusuleh yusuruuv musuvuLLer

5. CONDITIONS OF EXECUTION OF THE WORKS

5.1. NMuwjdwuwagnpny Ywwwiwnnit wwpunwynpyned £
Ywuwwnb] Uohuwwnwlpubpp 33 opGuunpnipjwdp, unyu

5.1. Under the Contract the Contractor shall execute the
Works in accordance with the provisions defined by RA

thnfuhwdwédwjubgywd W hwdwwwunwupuwu Mwndbpned
LoJwd dwdytunnud, huy Udwl dwdyGunh pwgwywnLpjwu
nbwpnd®  hwdwwwwnwuhuwl  MNwwnygbph  Gpyynndwuh
hwunnwwnwhg hGnnt 20 w2huwwnwlpwhtu  opyw
pUupwgpntd: Muwuwnytpnud Ywpnn Bu uwhdwudb] bwl
Whuwwnwlpltph  Ywuwwpdwu  thnytp L npwlg
hwdwwwuwnwupuwUu vhpwulyjw| dwdybunubn:

Muwjdwuubpny, Muwjdwlwagpny, Muwuwytpny, | legislation, this Terms, the Contract, the Order and the
Lwhuwhw2yny uwhJwuywd, huswGu Lwl | Estimate and the requirements usually made for work of the
hwJwwwuwunwuhuwlu w2huwwnwuputnhu unynpwpuwn | respective kind.

UGpYwjwgynn wwhwuputphu hwdwwwunwupuwl:

5.2. LwuwwwnnLu wwnuwynpyncd E|5.2. The Contractor is obliged to execute the Works and
Uohuwwnwlputbpp Yuwwwnptp b Whuwwnwuph wpryniupu | transfer the result of the Works within the term agreed
Muwuwnyghpwwnchu hwusub Unnutiph UholL | between the Parties and mentioned in the relevant Order, or,

in case of absence of the latter, within 20 working days after
bilateral approval of the relevant Order. In the Order periods
of Works execution and the relevant intermediate terms may
be defined.

5.3. WU wwpwaw)ned, Gpp Ywwwwnnihu hwynup E
nwnuncd, np  U2luwwnwuph hpwywlwgnud dwdytunhg
npwunid £ Jwd Ywpnn E npwuw; gwuyugwd
wwuwbwnny, www Uw wwnpunwynpynd E wluhwwwn
nbnGYwgub, Mwudyhpwwnnithu dwdyGwnh  nwgdwu
wwwbdwnh W UWhwwnwuph hpwwuwgdwl gnpdplupwgh
Jpw wyuywiynn hGunliwtph yGpwptpwp wnpwdwnpGiny
hhJuwynpnn hwuwnwpenrbn:

5.3. Whenever the Contractor becomes aware that the
progress of the Work is being or is likely to be delayed due to
any cause, it shall forthwith notify the Customer of the cause
of the delay and its anticipated effect upon the progress and
completion of the Work, providing supporting documentation.

5.4. Lwwwjwnnch ynndhg unyu ANuwydwultph 5.2.
yGunny uvwhdwudwéd wuwpunwywuncginlup  sywwnwntin
wprynctupned Mwnyghpwunnicu hpwynidup nlup hpwdwpyb
NMwjdwuwagphg W/ywd hwdwwwwunwuhuwl Mwwnybphg
W/ywd UWpuwwwuph wpryntuphg  Jwd  wwwnyhpby
w2tuwwnwuplbph  hpwywuwgnuwdu  wy; Jwphg  Wywd
wwhwlgt] hwugwd Juwulbph hwwnignud  unyu
Muwjdwuutph 10.2 YGinh hwdwabwyju:

5.4. If as a result of non-execution of obligations defined
by the clause 5.2. herein by the Contractor the Customer is
entitled to unilaterally terminate the Contract and/or relevant
Order and/or reject the result of the Works, fully or partially,
or to order the execution of the Works from elsewhere and/or
claim any associated damages according to the clause 10.2
of this Terms.

5.5. NMuwjdwuwagnpny Ywwwiwnniu wwpunwynpyned £
UWohuwwnwlph  wpryntupp Mwwndhpwunnthtu hwlidutg
hwdwwwunwupuwlu Nwuwnydbpned Updwéd hwugbnd, huy
npw pwgwywnipjwl nbwpnid® Mwydwuwagpnud Uogwd
Muwuwnyhpwwincth gnpdncubnipjwl hwugbniu:

5.5. The Contractor is obliged to transfer the result of the
Works to the Customer at the address defined by the relevant
Order, or, in case of absence of the latter, at the activity
address of the Customer defined by the Contract.

5.6. Lwuwwjwnnlu Uohuwiinwliph wpnynLupp
NMwuwyhpwwnthu  hwudubhu  npw  hGn JGYuntn
Muwuwnyhpwunnchu wbuwnp £ hwnnpnh Lwl

5.6. The Contractor is obliged to provide to the Customer,
together with the result of the Works, information concerning
the exploitation or other conditions of the usage thereof which
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inbnGYwuwnynipintu nphw 2whwagnpddwl W ogunwgnnddwu
wjl wwjdwuutph Jwuhlu, npnup wUuhpwdtwn Gu wnyjwy
Uohuwwnwlph wpnynitupp Lwwiwnwywihu Lowuwynipjwdp
ogunwgnnpdtinL hwdwin:

is necessary for using the result of the Works per their special
purpose significance.

5.7. Lwwwiwnnl  hpwdwunt £ wwy, pwlwygt,
Jwbwnb), thnpuwlgb], pnywunpb ywd w) Gnwlwyny
wnbophut; Mwydwuutpny W Mwydwluwagpny uwhdwudwd
hnp hpwdniuputbpu no ywnpunwywunipyntllbpu - wnwlg
NMwuwyhpwunnith Lbwhilwywu gpwynp hwdwédwjuncpjwl:
NMwwyhpwwintt ywpnn £ ghet) unyu Mwjdwuubpny W
Mwjdwuwgpny uvwhdwujwd hp hpwyniupubpp  Yud
wwpunwywunipinluuGpp . Mwwndhpwwnnih - gwluywgwd
ninnwyh  wd  wuntnnuyh  nnounp . uwd  Juhgwg
puyGpnLpjwl, wnwlg Ywwwjwnnih Uwhilwywu gpwydnn
hwJwbdwjunLpjwu:

5.7. The Contractor shall not be entitled to give, bargain,
sell, assign, transfer, let or otherwise dispose of any or all of
its rights and obligations under the Contract without the prior
written consent of the Customer. The Customer may assign
its rights or obligations under the Terms and the Contract to
any direct or indirect Customer's subsidiary or affiliate
without the prior written approval of the Contractor.

5.8. Lwwwiwnnlu sh wquunyntd hn
wwpwuwywunpynluuGphg, hp wywnpuwywluncpynLuubph
gwuywgwb dwup unyu Muwydwpny yud
Muwjydwluwagpny uwhdwuywéd GupwwwwnLutphu

hwudUwpwptnt Wwpwagwnud W gwuugwséd dwdwlwy
wGuwp £ wnwolwhtu wywwnwupuwluwwnynieintl Ynh hp
w2huwinnnutn, GupwlwuwwwnnLutnh, Upwlg
gnpbwywinLeynllubph W w2tuwwnnnutph, W pnnp wju
wudwlg gnpdnnnipejnllubph W wugnpdniynilltph
hwdwp, npu  wlUhpwdtonn £ GBnGl  hpwywlwglub)
Lwwwjwnnih Ynnuhg Mwjdwuwagph 2ppwuwyutpned:

5.8. The Contractor shall not be relieved from any of its
obligations by entering into a sub-contract for the
performance of any part of its obligations under the Terms or
the Contract and shall at all times remain primarily
responsible and liable for the acts and omissions of its
employees and all Sub-Contractors, their agents and
employees, and all other persons required or utilized by the
Contractor in the performance of any relevant Contract.

6. Uchiusuleuerh cuvankuniky

6. ACCEPTANCE OF WORKS

6.1. Uhlsl ynuyntin Muwuwnytnny uwhJdwuywd
Uohuwwnwlplbph punniunwdp Muwuwnyhpwunncu
hpwywuwguncd E U2huwwnwuplutiph uwinngned”

Uohuwwnwlpuh  wpryntlpp Mwundhpwnnchb - hwbdubinc
onjwuhg ujuwd 3 whuwwnmwlpwihU opdw pupwgpnLd’
unnigbine UWphuwwnwupubph  hwdwwwunwupuwuntenitup
ungt  MNMuwydwlltphu, MNwpdwlwagphl, MNwwyhpwwnnih
wwhwugutphu w npwuncd rtnnLpynLUUGNh
wnyuw)nipntp Ywd pwgwyuwynipyniup, Grt w) dwdytun
thnpjuhwdwbdwjubgywd SE:

6.1. Before acceptance of the result of the Works, defined
by the precise Order, the Customer shall perform their
examination within 3 working days upon transfer date, to
check the compliance of the Works to this Terms, the
Contract, Customer’s requirements and for availability or
absence of the deficiencies, unless other term is mutually
agreed.

6.2. Mwwyhpwwintt unnpwagpnud £ hwdwwwwnwuhuwl
hw2hy-wwnwupwahpp, tpt Whuwwnwlpltpp Juwnwnyt)
U wwwnowd L wdpnnonipjudp, UGpwnjw| pniNp
hwjinbwptnywéd wlhwJwwwwunwuhuwuntejnLtbutnh
W/ywd pbpnipintuutph yGpwgnudp:

6.2. The Customer signs appropriate invoice if the Works
are executed properly and in full, including elimination of all
discovered discrepancies and/or deficiencies.

6.3. UWohuwuwnwUuph wpryniuph hGn Juwdwd rhuybpp
Mwwuyhpwwnthu Gu  thnpuwugynd  hwdwuwwwnwuhuwl

6.3. The risks regarding the result of the Works are being
passed to the Customer upon bilateral approval of the

hwuadudwU-punncudwl wyup UnnJtpp yUnnuhg | appropriate acceptance-delivery certificate by the Parties.

GpyynnUwuh hwuwnwwnbint wwhhg:

7. Uthiusuivelesrh ur13nkFueb | 7. ELIMINIATION OF DISCREPANCIES AND
uLluvumnusuvuuLnr@snFLLErh G4 DEFICIENCIES OF THE RESULT OF THE WORKS
[ErnHE3nFLLErk dsrusnkuc

7.1. Unyu Muwjdwultph Ww/ywd Muwjdwlwagnph | 7.1. In case of discovering any discrepancies with the terms

wwjdwuutph  hGn  wuhwdwwwwnwuhuwuncntuutph,
Wywd  uGpyuwywgnigsnipjwl Wywd  Gpwtuhpubph
fuwhundwu, WYHwd NMwydwlutbph WHwd NMwydwlwagph
npnypUutph  shpwywuwgnud  Ywd  ny  wwwnowb

of this Terms and/or Contract, any breach or default of the
representations or warranties; and/or any breach or negligent
performance or failure in performance of the terms of the
Contract, including due to delay in Work execution and/or any
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hpwywluwgnd, UGpwnwy Uohuwnwiuplutph
hpwywuwgdwu dwdytwnh puwhpunnd W/ywd gwuugwd
rENNLRINLLUEN hwjinbwptnGint nGwpnid Mwwnyhpwwnniu
hpwywunt £ ywhwlgb) Ywwwwnnihg Yuunwpb hGunlyw)
gnpénnnipynllutpp’

deficiency, the Customer is entitled to require from the
Contractor to execute the following actions:

7.1.1. Ywwwjwnnihg wwhwugt] nnpwdhwnn dwdytwnncd,
pwjg ny wybh, pwu Udwu gphwynp WHwU EGYUNpnUwihu
Gnwuwyny, WHwd pwluwynp wywhwlp unwlwintg hbunn
7 (np) w2huwwnwupwihu onyw pupwgpntd yGpwglbine

7.1.1. To require from the Contractor elimination of the
discrepancies and/or deficiencies within 7 (seven) working days
afterreceiving such requestin written and/or in electronic way,
and/ or orally, or

LJwqbgut] Uohuwwnwlputph hwdwp uwhdwudwsd ghup,
ywd

pninn wlhwJwwwunwupuwuncpntutnu nL
rGNNLRINLLLEND, Yud
7.1.2. YwuwwwnnLhg wwhwleb| hwdwswihnptU | 7.1.2. To require from the Contractor proportional

reduction of the price established for the Works, or

7.1.3. Ywwuwjwnnthg wwhuwlgb| hwuwunLgt
hwjinuwptGpywsd wlhwJwwwunwuhuwuncpjntulutph
W/Ywd prGnniejnLuutph yGpwgdwl hwdwn hp Yuunwpwé
Swhuubpp:

7.1.3. To require from the Contractor compensation for its
expenses for elimination of discovered discrepancies and/or
deficiencies.

7.2. UnnUtpp unyuny thnfuwnwnéwpwn punntuncd Gu, np
Lwwwiwnntu wwnpunwynp £ unnglb] Uohuwwnwuputph
wpryndtuph - npwyp U hwdwwwwnwuhuwlunceintup
Mwuwybphu W Mwuwunyhpwwnnih  wwhwlUglbphu, Jhusl
wnyjwy U2huwwnwupltbph wnryntuph hwusduncdp
Muwwnyhpwwnnthu:

7.2. The Parties hereby mutually accept, that the
Contractor is obliged to inspect quality and compliance of the
result of the Works to the Order and requirements of the
Customer before hand-over of that result of the Works to the
Customer.

7.3. U wwpwagwjnid, Gnp
U2huwwnwlpl punnLutinLg hGun L2huwunwupnid
hwjinbwptngp £ Mwjdwuwgphg  2G6nnudubp Yud
ptGnnLpynLUUtn, npnup  sthu Ywpnn  pwgwhwjnyt)
punntudwl unynpwywl Gnwlwyh dwdwuwy (pwplywd
rGNNLEINLUUEN) " UGnwnjw| wjuwhuhp, npnbp Ywwwwnniu
nhvwynpju|  pwegptl £ wwpuwdnp £ npwlp
hwjnuwptnptintg hGnn® nnpwdhwn dwdytwnncd, wyn Jwuhlu
hwjwinub) Ywwwwnnchu:

Muwwyhpwwnntu

7.3. Incase when the Customer after receiving of the Work,
finds out in the Work discrepancies and/or deficiencies from
the Contract, which were not revealed during the usual way of
acceptance (hidden deficiencies) including those, which the
Contractor intentionally hid, than the Customer is obliged to
notify the Contractor regarding it within reasonable period.

7.4. Gpbt Ybwwwwnnih Ynnuhg unyu Mwydwlltph 7.2.
yGuinny uwhdwujwséd wwnpunwywuncentup  sywnwpbine
wpmyntupnud hwynnbwptpdnud U Uphuwwnwlpubph
wprynLuph wnwownnynn wwhwuglbph Ewywu
huwpunnuduGn  (sUGpwgynn Ywd wnwlg wluhwdwyswith
Swhuubph Ywd dwdwuwyh Ynpuwnnh sybpwgdnn Ywd
pwquhgu h hwjwn GYnn wuhwdwwwwnwupuwuntejntuutn
W/ywd ptpnipnlubtp W/wd wy bdwl pbGpnipynluutbn),
TMuwuwnyhpwuinniu hpwyntup nLuh hpwdwnyb|
NMwjdwuwagphg W/ywd hwdwwwwnwuhuwl Mwwnybnhg
L/gud Uphuwwnwuph wpnynLuphg:

7.4. If as aresult of non-execution of obligations defined by
the clause 7.2. herein by the Contractor there are found
essential violations of characteristics of the result of the Works
(deficiencies, which cannot be eliminated, or cannot be
eliminated without non-proportional expenses essential time
lose or discrepancies and/or deficiencies which arise multiple
time and/or other similar deficiencies), the Customer is entitled
to unilaterally terminate this Contract and/or relevant Order
and/or reject the result of the Works, fully or partially.

7.5. dJdbGpnUuyw; YGwnwd  uwhdwludwéd wwhwlglUbph
uGpywywgnudp  sh  uwhdwuwthwynd  Mwwnyhpwnnih
hpwyntupp®  wwhwlgbint  fuwpundwl  wpryntupned
wwwnbdwnywd Juwulbph hwwnnignd:

7.5. The provisions herein and the payment of penalties
shall not preclude the right of the Customer to request
compensation of damages caused as a result of such breach.

7.6. ULhwdwwwuwnwuhuwuncpnLtuutph w/ywd
pGnNLpnLLUEGNh  YGpwgnudhg  hGwnn - Uphuwwnwlputph
wprynctuph unnignudp W punnduncdp hpwwuwgynud £
unyu Yuwpgny, huswtu uygpuwywu hwuduntd-punniuncdp:

7.6. After the elimination of the discrepancies and
deficiencies the examination and acceptance is made in the
same way as for the initial delivery.
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Muwjdwuwagph hhdwUu ypw Yupdwd pninp Mwwndbputpny
uwhdwujws W Ywwwpwd pnnp  UWohuwwnwlplbph
punhwunLp ghup:

8. Mmusuuluarp qhLL 64 JdBuruuL | 8. PRICE OF THE CONTRACT AND PAYMENT
nU3vuLLEre CONDITIONS
8.1.Mwydwluwagph  punhwuntp ghup Jwadnwd £ | 8.1. Total price of the Contract makes total amount of

prices of the Works defined by all Orders of the Contract and
executed works.

8.2. Muwjdwluwagph hwdwwwuwnwupuwl  Mwwnydtph
hhdwu Jpw Ywuwpynn UWopuwwnwuplbph  qubpp
uwhdwuynwd U Mwjdwuwagphu Yhg hwdwwwwnwupuwlu
Mwuwybpnud:  Whuwwmwlupubph  ghup  UGpwnnud £
Uohuwwnwlpubph pupwgph W npw wpryntuph hwdwn
JwnpdwwnpnLpjnlup:

8.2. The prices for the Works executed on the basis of the
respective Order of the Contract shall be defined in the
respective Order of the Contract. The price of the Works
includes the payment for the process of the Works and their
result.

8.3. Muwuwuyhpwwntu wwnuwynn E wwwin2wb
Yuwunwnywd Uohuwwnwlputiph ghup Jownby
Lwuwuwwnnihu, yGpghuhu ynnuhg ubpywjwgywsd hwohy-
wupwupwanh hhdwu nw® ndjw hwzhy-wuwpwlpwaghpp
WL hwdwwwuwnwupuwtu  Whwwnwuputph hwududwl-
punnitudwlu wywnp Gpyynndwuh hwuwnwunbinig hGunn ungu
Muwjdwuutbpnd b Mwjdwlwagpny bwhiwwnGuywd upgny:

8.3. The Customer shall pay to the Contractor the price of
the properly executed Works based on the invoice presented
by the Contractor, upon bilateral approval of the current
invoice and acceptance-delivery certificate of the respective
Works according to the terms defined by the Terms and
Contract.

8.4. bpb hwdwwwwnwupuwu Uhuwwnwlplbph
Yuwunwnpdwl Mwwnybph wnUsnipjwdp unyu Mwjdwuubphu
W Mwydwlwagnph ywjdwuuGphu hwdwwwwnwupuwl wnlw
E Lwl Onhnpuwd MNwundbn, wwyw Ywwwijwnnil
wwpunwynp £ nduwp  UWhuwwnwlpubph  Yuwnwpdwl
hwdwn hwdwwwuwnwupuwl hwohy-wwpwupwaghpp
uGpywywgut;  MwundhpwwninthU®  punn dnthnpujwd
Muwuwnybph ywjdwuubnh:

8.4. If according to the conditions of this Terms and
Contract there is a Changed Order regarding the Order of
Works execution, the Contractor is obliged to issue the
relevant invoice for that Works to the Customer based on the
terms of Changed Order.

8.5. Unylu Mwjdwlwagnph hhdwu ypw Wohuwwnwupltph
aghup Jdwpynud E Ywwwijwnnith hw2qwnywhu hwayhu
thnfuwugtint Uhgngny 60 (Jwpeunil) opw pUpwgpnid,
Grt Jdwpdwl wy wwjdwu sh Lodnud hwdwwwwnwupuwu
Muwuwnybpnud: déwnpdwl wwpunwynpnepinitup hwdwpyned
E uuwnpyws MNwundhpwwnih  hwoyGhwdwnphg JGpp
Uoywd gnudwpp nnipu gpbine opdwlhg: Ywwwjwnniu
hwdwéwyjunwd W punncunud £, np JGpp Lodws 60 opdw
Jdwpdwlu dwdwluwywhwwnjwdp Ywwwiwnnith ynndhg
hwwniy nhwnwnydt, L hwdwéwjutgyt) £ W wpnwn no
nnewJhuwn E* hwyh wnubiny Mwwuyghpwwnnch hGuin Ywwwih
wuwjdwlwagph punhwuncp ywydwuubpnp:

8.5. The price for the Works based on this Contract shall
be paid through bank transfer, within 60 (sixty) days if other
payment term is not defined by the respective Order. The
payment obligation is considered to be performed from the
date of withdrawal of the above-mentioned amount from the
bank account of the Customer. The Contractor acknowledges
and accepts that the above 60 days' payment period has
been specifically considered and agreed by the Contractor
and is fair and reasonable taking into account the overall
general terms of the Work contract with the Customer.

8.6. Uohuwuwnwuplbph Jwuwnwnpdwu pupwgpntd
LUwwwiwnnch unwgwd puuwynnniynLtuutGpp pw2iuyned Gu
UnnJtph Uhpl' YUnndtph thnhuwnwné hwdwédwjunLpjwdp:

8.6. The savings attained by the Contractor within the
execution of this Contract shall be allocated between the
Parties with the following proportion.

9. usudJnr utouyuunk@3uu hrudnkuever

9. INTELECTUAL PROPERTY RIGHTS

9.1. Unndtph Unnuhg W2huwwnwuplbph
Jwunwnpdwlu hwdwwwunwuppwl  hwududwU-punniudwl
wyuwnp unnpwanbinLg hGun, wwydwlwagpwjhu
wwpuwynpncpynLuutph  hpwywuwgdwl hGn Juwywsd
Uwwuwiwnnth  gnpdnLutnpywt LJwwndwdp  pninn
pwgwrhy  (Wnrpwywl)  Jdunwynp  uGthwywunipjwu
hpwyniuplGpp  (wjunthGunn®  Pwgwnhy  hpwyniupubn)
Ythnpuwugybt Mwwnyghpwunnchu™ wju wywydwuny, Grb
NMwwyhpwwntt Jéwnpbp £ NMwpdwluwgph  hwdwéwju
hpwlywuwgdwd wohuwwnwlpubph hwdwn:

9.1. Upon signing by the Parties of the relevant Works
acceptance-delivery act all exclusive (tangible) intellectual
property rights for the results of the Contractor’s activity
related to performance of its obligations hereunder
(hereinafter referred to as the Exclusive Rights) shall pass to
the Customer, provided that the Customer paid for the Works
executed in accordance with the terms of the Contract.
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9.2. Unyu Muwydwultpnud W NMwpdwluwgpned
«Uwnwynn ubthwywuncpjwu hpwyniuputnpy» Lpwlwynid
GU  wpwnuwgptp, ogwmwlwp  JnnGutp, qnuunp
hpwyncuputin, hGnhuwywht  hpwyntup W hwpwyhg
hpwyniupltp W yGpwptnbih hpwynituputn, wwpwlpwihu
L uywuwpydwlu Lpwultp, $hpdwiht wujwunwdubp W
nnUGLwjhu wunculutn, wpwnwphlu wnbuph WL $hpdwjhu néh

hnwyniuputp,  pwph  Ywdph  Ywd  wlpwnpbhuhng
dpgwygnipjwl  JwlpudwU  hpwynitupp,  udnwpubph,
wnyjwiutph pwquyjh Uywwndwdp hpwyncuputn,

spwgwhwjinwéd  inbntlwuwnynigjwl  oqunnwignpddwu W
wuwownwwunipjwl (UGpwrjw] Unni-hwne W wnliinpwihu
qwnuuhp), huswbu Uwl Junwynp ubthwywunipjwu wy
hpwynctuputin, jnipwpwlynin nbwpnud, |huh nw
gpwugwé Yuwd sgpuligywd, LUGpwnjw| pninp hwyinbpp W
nhdGnt  hpwyniupupp W npwlg  wpwdwnpnudp,
Unpwgnudp Ywd Gpywpwaéagnudp, huswytu LUwle UdwU
hpwyniuplphg W pninp LWJwlwwnhw Ywd hwdwpdtp
hpwyniuplbphg  Ywd  wyw2unwwlunipjwl adltphg
Uwhiwwwwynipntt - unwlwint  hpwdniupp,  npnup
gnnLyntu nluGu wd gnjneyncu yndulGuwt: wydd uud
wwwawnd w2huwnhh gwulywgwd dwuntd:

9.2. In this Terms and the Contract “Intellectual Property
Rights” mean patents, utility models, rights to inventions,
copyright and neighbouring and related rights, trademarks
and service marks, business names and domain names,
rights in get-up and trade dress, goodwill and the right to sue
for passing off or unfair competition, rights in designs,
database rights, rights to use, and protect the confidentiality
of confidential information (including know-how and trade
secrets), and all other intellectual property rights, in each case
whether registered or unregistered and including all
applications and rights to apply for and be granted, renewals
or extensions of and rights to claim priority from such rights
and all similar or equivalent rights or forms of protection which
subsist or will subsist now or in the future in any part of the
world.

9.3. Muwuwuyhpwwniu hpwyniup ntuh gwuywgwd wwhhp

hn hwjtignnnLpjwup ogunnytl hp pwgwnrhy hpwyniuputphg
L thnpuwlgb) nphwlp gwuywgwd Gppnpn wuéh:

9.3. The Customer is entitled to use Exclusive Rights any
time, by all means at its own discretion, and to transfer the
Exclusive Rights to any third parties.

Lpwuutnp Ywd gwuywgwd wyp dnwynn ubthwywuncpyniu
hwunhuwgnn opjGywnutnp, huswbu Lwl hpwyniup snitup
ogunwagnnpst| ytpghulbpu gwuywgwd w)| Gnwuwyny L
NMuwjdwuwagph gnpénnnipjwlu  pupwgpnd W pE npw
dwdybunp jpwlwinig hGunn:

9.4. Ywuwwwnntlu ntuh wuduwywu ny gnypwjhlu pninp | 9.4. The Contractor holds all personal non-property rights
hpwyniuplGpu  hp  gnpdnnnipynlulGph - wprnynduputph | for the results of its activity.

hwdJwn:

9.5. LwuwwwnnLu unyuny hwuwnwuwnnwd W | 9.5. Hereby the Contractor confirms and agree that it
hwdwbwjudnud  E, nn  huplu  hpwyntup  sniup | does not acquire any rights with regard to Customer’s
Uohuwwnwlplbph Jwwnwndwlu 2npwuwyutpnd | company names, trademarks, service marks or any other
oguwgnndty TMuwuwyhpwuwnth puytnpnLpjwl | intellectual property objects used in the frame of the execution
wuywuncdubpp, wuwnwupwuhotpn, uwwuwnydwu | of the Works, and cannot use them by any way both during

term of validity of the Contract and after its expiration.

9.6. Lwwwwnnlt wwuwnwupnwluwwndnipintt £ ypned
Gppnpn wlbdwlg Juwynnp ubthwywuntpjwu
hpwyncuputph fuwpundwl hwdwp, npp wnGnh E nLutgt
Lwwwiwnnth  Ynnuhg  MNuwwudhpwwnnth  npudwnpwd
UnLpbph ogunwgnpbdwu hGnlwupny:

9.6. The Contractor shall only be liable for violation of third
parties’ intellectual property rights occurred due to usage by
the Contractor of the materials provided by the Customer.

9.7. Muwuwuyhpwwunt wwhwwunwd £ Wohuwwnwupubph
hpwywlwgdwl hwdwp hGn Juwyws Mwwnyhpwunnih
ynnuhg Ywwwijwnnitht  wnpwdwnpwséd Jud  dwyywsd
gwlyjwgwd  thwunwpnertpnud,  wnduwuGpnud  Jud
UnLptpnw UGpwnywd Junwygnp uGthwywunctjwl pninn
hpwynitupp:  Ungund  MNwuwndhpwwnnt Ywwwijwnnihu
wnpwdwnpnud £ wnwhuh  Unwdnp  ubthwywuncpjwlu
ogunwgnpddwl ny pwgwnhy, wuhwwnyg, sthnfuwlgynn
lhgGughw  wyu wnlnnnejwdp, npp wWwnwd L
nnewldwinnptu wuhpwdtin E L2huwwnwuplbph
hpwywluwgdwu hwdwn:

9.7. The Customer shall retain all Intellectual Property
vesting in any documentation, data or materials developed or
provided by Buyer to Supplier in connection with the supply.
Buyer hereby grants the Supplier a non-exclusive, royalty-
free, non-transferable license to use such Intellectual
Property for, and for such duration, as is properly and
reasonably required in order to execute the supply.
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10. ynWErk MUSUUlULUSYNHE3NFLL

10. RESPONSIBILTIES OF THE PARTIES

10.1. Mwuwnyhpwwint hpwyntup  nluh Ywwwiwnnih
ynnuhg Mwuwybpny uvwhdwldws  Wohuwwnwlpltph
wuwnpdwl dwdyGwnp puwpunbGine nGwpncd, YGunwlgh
jnLpwpwlynip opdw hwdwn wwhwlgb] yéwnbp wnnyd
hwdwwwuwnwuhpuwt MNMwuwndtph punhwunp gup 0.3%
wnnynuh swithny:

10.1. For violation of the terms of execution of the Works
defined by Order the Customer is entitled to require from the
Contractor to pay a penalty for delinquency of each day in
amount of 0.3% percent of the total price of the appropriate
Order.

10.2. Ywwwwnnu hpwyntup niuh Mwwnydhpwwnneh
unyu Muwydwuutnpny WHwd Mwjdwuwagnny bwuwwnbuywd
Jéwnpdwu dwdytunutpp puwpunbine nGwpnud, yGunwlgh
jnupwpwlyinen ondw  hwdwp  wwhwugl]  Jbéwnb
unnyd yGinwugywd gnudwph 0.3% wnynuh swhnd: b
hwybind Mwwnyhpwunnu hpwywunt £

w) hpwdwpdt, punnlubp Ywwwwenth - ynndhg
hGunwagwnud hpwywlwgynn Whuwwnwlpp

p) wj Yuwwwiwnnith hwUdbwpwnb, w2huwwnwupubph
hpwywuwgnudp (L wwhwlgt] hwwnnigl] Ywwwjwnnihg
gwlywgwd |pwgnighy Swhuu, npu wnwwgb] £ Udwl
w2huwwnwupl Ywwwiwnnih thnpuwntU wy Gppnpn Ynndh
hwudUwpwnpGnL hGnlewupny)

g) GUpwpyb, YwwwjwnnihU  wwwnwupiwlwunyncpjwl
gwulywgwd Juwuh Ywd jpwgnighy Swhuuh hwdwp,Ww

n) JGpwnwpsut, Mwuwndhpwwnch Ynnuhg Ywwwijwnnihu
nndwd Wohuwwnwuputph hwdwp bwhuyhunwd Jéwpywod
gnudwpp

10.2. For violation of the payment terms defined by this
Terms and/or Contract the Contractor is entitled to require
from the Customer to pay a penalty for delinquency of each
day in amount of 0.3 percent of the delayed sum. In addition,
the Customer may:

a) refuse to accept any subsequent execution of the
Works which the Contractor attempts to make;
b) purchase substitute services from elsewhere [and

reclaim from the Contractor any additional costs incurred as
a result of procuring such works from a third Party instead of
the Contractor];

C) hold the Contractor accountable for any loss and
additional costs incurred; and
d) have any sums previously paid by the Customer to

the Contractor in respect of the affected Works refunded by
the Contractor.

10.3. NMwuwdhpwwintt hpwyntup  nluh - Ywwwwnnih
Unndhg  MwypdwulGphu  yhg SwybGywd  Ne3-nud
uwhdwudwsé Whuwwnwlph wuywnwugniejwu, hhghGuwh
L plwwwhwwlwywlu  fuwhunnuduGp Yuunwpgino
nGwpnid dwuncgbiny Ywwwwnnihu juwpundwu Jwuhu
wwhwlet]  JGpwglbGint  puwhunndp/fuwhuinncdutpnp
NMwwyhpwwinth  Ynnudhg  uwhdwlujwd  dwdybunned:
Lwuwwiwnnth Unnuhg huwpuwinncup uwhdwuywd
dwdybuinnud  syGpwglGine  nGwpnwd  Mwwnyhpwunndu
hpwyntup  nlup Ywwwwnnihg  wwhwlgt]  Jbéwntb|
wnngwlup uwunwpwd jncpuipwuginip fuwpundwu hwdwp
10 000 (nwup hwqwn) 33 npwuh swihny: Ywwwiwnnth
ynnuhg fuwpunnudp  ypypu  Ywuwwpbipe nbwpencd
NMwwyhpwwintt phpwyntp  nlbh - wnwug  Uwhiwwtu
SwunLgbint Ywwwwnnihg wwhwueb) yéwnptb) wnnnLqulp
JnLpwpwilynip fuwpuwndwl hwdwp 50 000 (hhuntu hwaquwip)
33 npwuh swihny:

10.3. In case of Occupational Safety, hygiene and
environmental violations set out in Annex Ne3 to the Terms,
Customer is entitled to notify the Contractor of the violation
requesting to eliminate the violation/ violations within the time
specified by the Customer. If the Contractor fails to eliminate
the violation within the prescribed period, the Customer shall
have the right to require the Contractor to pay a fine of AMD
10,000 (ten thousand) for each violation. If the violation is
committed again by the Contractor, the Customer is entitled
to demand a fine of 50,000 (fifty thousand) AMD for each
violation without prior notice.

10.4. Mwuwnyhpwwnt ywpnn £ gwuywgws dwdwlwy
(wnwlg Lwwwwnnchu gnwynp Swuncgdwu)
Uwwwiwnnth  gwlwgwd  wwuwnwupuwlwwnynipynLu
Mwwyhpwwinth  hwunbw  hw2dwlgtb]  LYwwwjwnnch
hwuntw gwuywgwd Muwuwnyhpwwnih
wwuwnwuhuwuwwnynrpyntuhg, wulywh wju hwugwdwlphg
wwwnwuhiwlwwnynigntup wnyw £, pt Ywpnn E
wnwowlw] wwwagwnwd, NJwsd, pLt spwdwpwnyuwsd,
wnwowgb] £ Ywd sh wnwewgb] Mwjdwlwanphg: Ungu
yGinnd uwhdwudwséd hpwdntupubph  hpwywuwgnidp
NMwwndhpwwnth - Ynndhg  sh - Ywpnn - wanbp  Ywd
uwhdwuwthwytb, ungu Mwydwultbpny bW Mwydwlwagpny

10.4. The Customer may, at any time [without notice to the
Contractor,] set off any liability of the Contractor to the
Customer against any liability of the Customer to the
Contractor, whether either liability is present or future,
liguidated or unliquidated, and whether or not either liability
arises under the Contract. Any exercise by the Customer of
its rights under this clause shall not limit or affect any other
rights or remedies available to it under this Terms and the
Contract or otherwise.
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wd wj Gnwluwyny uvwhdwljwd hpwyniupubpp Ywd
hwuwuntgnidutpp:

11. musuuLuark duUuytksce td Lnrksnruc

11. DURATION AND TERMINATION OF THE CONTRACT

11.1. MNMuwjdwuwghpl nidh UGg £ dnuncd Unndtph ynnuhg
Gpyynnuwuh unnpwgpdwtu W hwunwundwu wwhhg W
gnpdnud £ Jhusle Mwyjdwuwagnpny uwhdwlgws dwdybunp

UGpwnw, huy sywunwpdwd  wywnpunwywuncpynluutph
Jwuny® Uhusle Unnutph ynnuhg hntug
wwpwuwywuncpinLtulubph inhy W wdpnnewywl

wuwwnpnudp:  MwydwUwagph  gnpdnnnipjuwl  dwdytwnh
wdwpwhg hGunn unyu NMwjdwluwgph hhdwu Jypw Unp
Muwuwnybpubp 6L uwpnn hnpuhwdwdwjubgyb; W Yupyh:

11.1. This Contract shall enter into force upon bilateral
signing and approval by the Parties hereof and shall be in
force till the date specified in the Contract inclusive and
concerning unfulfilled obligations - till full and complete
execution of the obligations by the Parties. After the expiry of
validity period of this Contract there cannot be mutually
agreed and concluded new Orders and there cannot be
mutually agreed and given new Orders.

11.2. Gpt Mwldwuwagph gnpdnnnipjwl  dwdytGwnp
jnLpwpwlynen wuqwd  jpwlwintg wnujwgqu Uty wdhu
wnwg Unnutphg npllt JGyp Jjncupu gpwdnp sdwlnigh
NMwjdwluwagph  dwdybunp  pwuwnd wl  nunwpwd
hwdwnbn hp Juwnpnipjwl Jwuhl, www
Muwjydwuwaghpp yhwdwnyh hupUuwpGpwpwp
Gpywpwaqyus® JGy wnwph dwdytwnnd: Mwydwlwagph
dwdytunp Ywpnn E  Gpywpwéaqybp bwle  YnndGph
thnfuwnwnéd  hwdwéwjunipjudp®  JGpehuubphu  Uhpl
Yupwd hwdwwywunwupuwl  gpwynp  hwdwbdwjuwagph
hhJwu ynpwi:

11.2. If any of the Parties do not notify to the other party in
written on its intention to terminate the Contract at its
expiration date at least one month prior to the Contract’s
expiration date, the duration of the Contract is considered as
automatically prolonged by 1 year. The duration of the
Contract may be prolonged also by the mutual consent of the
Parties on the basis of the written agreement, signed by the
Parties.

11.3. NMwuwdhpwwntt hpwyntlp  nluph gwuywgwd
dwdwuwy JhwynnUwuh hpwdwnyt Mwjdwuwagnphg™ wjn
Jdwuhu 15 (wwulhplug) opwgnigwhlu op  wnwg
nbnGywgubiny  MwuwndhpwwninthU®  wnwlg  hGwnwagw
dhuwliuwywu W wyp ywpunwynpnepjwl, pwgwnnipjudp
sywunwpwd  wwpunwynpnepintuutph, npnug  Jdwuny
NMwyjdwuwaghpp  nwnwpnwd £ npwlg  wdpnnowywl
ywwnwpdwl ywhhg:

11.3. The Customer has the right to unilaterally terminate
the Contract at any time with 15 (fifteen) calendar days prior
written notice to the Contractor without any further financial or
other obligations, except for non-executed obligations, for
which this Contract shall terminate upon full execution.

11.4. Mwuwndhpwwncth Ynndhg unyu Mwjdwuutph Wywd
NMwydwuwagph  nplle npnyp puwhunbne  nGwpned,
bwwwiwnnt Ywpnn £ Jhwynndwuh  hpwdwndb
Muwydwluwagphg Ywd hwdwwwwnwuhpuwl Mwwnybphg” win
dwuhUu gpwdnp Swunigbiny Ywwwjwnnithu W upwu
unpwdwnnbiny 15 (mwuuhpug)  op dwdwlwy
pEnNLpINLULEND YGpwgutine hwdwnp: Grt Mwwundhpwwnniu
sh yGpwguned huwpuuinnudp uwhdwudwé dwdyGunncd, www
NMwydwluwaghpp Ywd NMwwndbpp (nwddws £ hwdwpdned
pEnNLRINLULEND YEpwglubint dwdytunp jpwlwint ywhhg,
wnwug npleE wy hpwdwywu dbwybpwnidutn Yuwnwnbino
Ywd nwwnwpwuh Ywd wpphwnpwdh wuhpwdbawnnipjwu:

11.4. Inthe event of breach of any of the conditions of this
Terms and/or the Contract by the Customer, the Contractor
may unilaterally terminate the Contract or appropriate Order
subject to giving the Customer a written notice and allowing it
15 (fifteen) days to cure the default. The Contract or the Order
shall terminate on expiration of the cure period if the Customer
has failed to cure the breach, with no other formalities or
judicial or arbitral court intervention being required.

11.5. Ywwwwnnth Ynnuhg unyu NMwjdwultbph WHwd
MwyjJwuwagph  nplle npnype  uwhunGne  nGwpned,
NMwwuyhpwuintt - ywpnn £ Jhwynndwuh  hpwdwpyt]
Muwydwlwagphg Ywd hwdwwwwnwupuwl Mwwndbphg” win
dwuhU swuncgbiny Ywwwjwnnihu L bpwl tnpwdwnptiny
15 (nwulhhluq) onwgnLgwjhu on dwdwlwy
pEnNLRNLULENp yEpwgUtint hwdwn: Grb YwwwjwnnLlu sh
dGpwgunwd fuwhuinnudp uwhdwudwd dwdybunnud, www
NMwydwluwaghpp Ywd NMwuwndtpp hwdwnpynud £ nusywd
pGnNLr)nLUUGNp YGpwglubint dwdytunp jpwluwint wwhhg,

11.5. Inthe event of breach of any of the conditions of this
Terms and/or the Contract by the Contractor, the Customer
may unilaterally terminate the Contract or the appropriate
Order subject to giving the Contractor a notice and allowing it
15 (fifteen) calendar days to cure the default. The Contract or
the Order shall terminate on expiration of the cure period if the
Contractor has failed to cure the breach, with no other
formalities or judicial or arbitral court intervention being
required.
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wnwug npleE wy hpwdwywu dLwybpwnidutn Yuwnwnbino
Ywd nwwnwnpwuh wJd wpphunpwdh wuhpwdtounnLpjwu:

11.6. Mwjdwuwgpny  UWohuwwwlplubph  Ywunwpnidu
npwgubint hwdwp  uwhdwudws wnydtpp 3 (Gpbp)
wlqwuhg wdt] Yhpwnytint nGwpncd, MNwwunydhpwwnniu
ywpnn £ Jhwynndwuh hpwdwnyt Mwidwluwaphg® wyn
JwuhU dwlunLgbind Ywwwjwnnihu:

11.6. the event the penalties defined in the Contract for late
execution of the Works are applied more than 3 (three) times,
the Customer may unilaterally terminate the Contract with
notice to the Contractor.

11.7. Muwydwuwaghpp Ywpnn £ nunuwptgyt] Ynndbphg
jntpwpwlyniph - Ynndhg,  wu  wywpwaquwynwd,  Gpp
NMwjdwuwagph Jnw ynndp hwjnwpwpynd £ uliwuy,
wlydwpniuwy, qunud E nudwpdwl, Ywd nplhgt wy
Gnwluwyny hwdwéwjuncpejwl £ quihu hp wwpwmwwnGnbph
hGnn  (YGpwywadwytbpwdwl  ywd  JGpwdhwynpndhg
wnwpptpynn) Ywd uGpgpwdynd £ wwpunwwwulubph
gnigwynud Ywd UGpgpwyywd E nplhgt UdwUwunhw
gnpdpupwgnid gwuywgwd hpwywunipinLuncy:

11.7. The Contract may be terminated also by either party
in the event that the other party becomes bankrupt, insolvent,
goes into liquidation, or otherwise enters into any composition
or arrangement with its creditors (other than for the purpose
of reconstruction or amalgamation) or has a receiver
appointed or suffers any similar proceedings under any
competent jurisdiction;

11.8. Muwjdwlwgph nddwl wwhhg ny Jh Unp Mwwnytp
sh Jwpnn UGpywjwgyb|, huy nbnliu sywwnwnywd, uwywju
ndh Jbp quiuynn Mwuwnytpubph dwuny Mwjdwuwaghpp
ownniuwynwd £ gnpodt wuywhu  MwjdwUwgph ncsdwu
hwuqwdJwuphg Uhusle Muwuwnybph wdpnngwywu
wwnwpnuwp® NMwjdwuwgpny uwhdwudwd Ywnpgny W
wwjdwuubpny:

11.8. Upon termination of the Contract no Order can be
presented. For the non-executed Orders still in force, the
Contract continues to be in full force, independent of the
termination of the Contract, until full execution of the Order,
as set forth in the Contract.

11.9. Muwjdwlwgph |podwlt wwhhg UnndGph pninp
hGunwagw hpwyntuplbpu nL wwpuwynpnepjntulGpp
nwnwpnwd U, pwgwnnipjwdp Unndbph® 1) Mwydwluwagnh
(nLodwu ondw npnipjwdp Ywd npwuhg hGnn Jéwnpdwu
Gupwyw  pniNn wwpwptbnph, 2) Mwdwlwagpny
uwhdwudwd nplE wy ywnpunwdnpnipjwl, npu nwdh Ute £
dinunwd  nudbdwl wduwpyhg hGwnn wd npp wbup £
wwwndh MNMwpdwlwgph  hGn Juwdwd Ywd npw
hGunlwupnd wd nph gnpénnniejntup 2wpnitbwydned £
Muwydwluwagph |nLondhg hGunn:

11.9. Upon termination of the Contract all further rights and
obligations of the Parties shall cease, except that the Parties
shall not be relieved of (i) its obligation to pay any money due,
or to become due, as of or after the date of termination, (ii)
any other obligation set forth in the Contract which is to take
effect after the date of termination or which shall be executed
in connection or as a result of termination of the Contract or
which continues its execution after termination of the
Contract.

12. 2AUSU3U3S4YUL st1tuUsdYNnk@E3NkL

12. CONFIDENTIAL INFORMATION

12.1. Muwydwlwagpny Mwuwnyhpwwnnth ynnuhg
pwgwhwjnywd Muwuwnyhpwuwnnth gnndnLubnieywup
dbGpwptnnn gwuywgwsd inbnGywunynipniu, huswtu bwl
unp |nwonudutph W wnnGpuuhywywu ghwnbihputbph Jwuplu
UGpwnw| onptupny swwowmwwudnn wnbnGywwnynp)nil,
wjunchtGun® Qpwgwhwyinywd StnGywwnynLpnLy,
hwunhuwunwd £ Mwwnyhpwunnith  ubthwywunieniup W
NMwyjdwuwagpny  wjn  wnbnGwuwnynipjuu  Uwwndwdp
nplthgt hpwynilp Wywd hgGughw nunniyhnpGu Yud
wunLnnwyhnptu sh thnfuwugynd Ywwwiwnnchu, Upw
w2huwinnnutphu, tuoptuutiphl, Gupwlywwwwnnlutphu,
JwulwgjnLntphu, jwhyw) ywd nheunp YwwnwpnnuGppu:

12.1. Under the Contract the information related to the
activity of the Customer disclosed by the Customer as well as
solutions and technical knowledge, including information non-
defended by law, hereinafter Confidential Information is
considered to be the property of the Customer and under this
Contract disclosure of Confidential Information does not
confer any rights and/or license in the Confidential Information
either directly or indirectly to the Contractor, its employees,
directors, subcontractors, branches, dependant or daughter
companies.

12.2.  Ywwwiwnnlu wwnpunwynnpyned E spunoppuwyt) W
(Ywu) swwwdtUwhwlutb, W (Yuwd) soquwagnndb; hptu
npwdwnpwd  2pwgwhwynnwsd  StnGlwwnynipendup,
pwgwnnipjwdp  Mwjdwuubpn  WHwd MNuwydwlwagpny
Lwhuwwnbuywd Lwwuwnwyubph hwdwn:

12.2. The Contractor undertakes not to imitate and (or)
copy and (or) use the disclosed Confidential Information,
except for the purposes envisaged hereby this Terms and/ or
the Contract.

12.3. Ywwwiwnnu wwpunwynpynwd E qununuph wywhbgg
npwdwnpywd Qpugwhwjnywsd StnGywunynintup
d6nuwnytb]  wUhpwdbon pninp nnpwdhwn  pwybpp

12.3. The Contractor undertakes to keep the provided
Confidential Information in secret and take all necessary
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wwhwwuGint hwdwp wjlu, wn pYnd” pninp wju pwyGpp,
npnup Lw dGnLwpynwd £ ywhwwuGine hwdwp uGthwywl
UdwUwwhy Qpwgwhwjnywd SEnGYwwnynipinlup:

actions to protect it, including all those actions that they take
to protect their own similar Confidential Information.

12.4. Ywwwjwnnt  wwpunwynpynud B wnwlg
Mwwuyhpwwnth Lwhitwywu gpwynp  hwdwawjuncpjwu
Gppnpn wudwug hwdwnp spwgwhwyntp Ywd Upwug wyg
UEpw stpwdwnntb] Qpwgwhwjnywd SEntLHwwnynienLup,
pwgwnnLpjwdp

- hn w2huwwnnnutGnphu L wloptultphu, hn
JwulwgnntGphu, Juwhyw) ywd nniunp Ywwnwnpnnubphl,
hp wpndtbuhnuwy] funphpnwwnnlutphlu, gnpdwywiutphu,
npnup  Mwjdwluwgnpny  Lwhiwwnbujwd  Lwywwnwyubph
hpwywuwgdwUu hwdwp wuhpwdtown E, nn mhpwwtwntu
nyjw]  wbnGynipgwup W npnup  uwnpwgnptp  Gu
thwuwwpeninr hptug npwdwnpjwd nbntluwunyniejwl
wwhwwudwu hwJdwp® Muwjdwuutpny wywd
NMuwjdwuwagnny uwhdwuywsd wywydwuutpny,

- wBwnwywu L wbnwywu huplwywnwliwpdwu
JwpJdhuubpplu, nwuwpwulubphu®  opbupny L wy
hpwywywl wyntnpny uwhdwudwd nbwptnpnud:
Lwwwiwnnl  Wwunwuhiwlwwnynigndu £ ypnud  hp
w2tuwwnnnutbphu W wuontUutphlu, hp JwulwgdnwnGphl,
Ywhywy Ywd nnruinp Ywwnwnpnnutphu, hp ypndtuhnuwy
hfunphpnwwnlutppl, gnpbwywiutphu, npnup
Muwjdwluwagpny LUwhuwunbuywd LUwwuwnwyutnh
hpwywluwgdwUu hwdwp wuhpwdtown E, nn mhpwwtwntu
wnyjwy winbnGynLpjwlp, ncd pwgwhuwjwnyty E
Muwwnyhpwwunnih gunuuh innbnGYwuwndnipiniLup:

12.4. The Contractor undertakes not to disclose or
otherwise provide to third parties any Confidential Information
without the prior written consent of the Customer, except:

- to its employees, directors, branches, dependant and
daughter companies, professional advisers, agents who
have a "need to know" for fulfilment of the purposes defined
herein and who have agreed to comply with the terms of this
Terms and/or Contract by signing a document about
accepting the terms of it;

- to state and local self-governing bodies, courts where
required under law or other legal acts.

The Contractor is responsible for its employees, directors,
branches, dependant and daughter companies, professional
advisers, agents who have a "need to know" for fulfilment of
the purposes defined herein, to who confidential information
of the Customer was disclosed.

12.5. Gpbt Ywwwwnnu ywpunwdnp £ wbunwywu Yud
wnGnwywu hupuwywnwywnpdwu dwnuhuubiph,
nwwnwnpwuutphtu ywd hp ywunuwnpnipjwdp uwhdwuywd
JwnpJhuutphu Upwlg wwhwugny npwdwnpb]
Qpwgwhwjnywd StinGlywwnyniejnLup, www  Lw
wwnpuwynn E Jhuy  Udwlu inbnGynLeynLulitph
wnpwdwnpnudp nnpw Jwuhu inbnuwy wwht|
NMwuwyhpwuwnthu W yGpohuhu wwhwugny nL hwayhu
nnpwJhwn  gwlptpn  gnpbwnnpb uwhdwlUwithwyGne
Qpwgwhwjindwsd StnElywwnynLpjwu tnpwdwnpnidp:

12.5. If the Contractor is required to disclose the
Confidential Information to state bodies or local self-
governmental bodies, courts or to its statutory authorities by
their demand, the Contractor shall notify the Customer
before complying with any such requirement, and at the
request and expense of the latter, use reasonable efforts to
limit such disclosure.

12.6. Muwjdwluwagph dwdytwnh wdwpwnhg hGwnn Jud
Mwwnyhpwunnith wwhwugny, Ywwwwnnlu wywpwnwynp £
Untpwywl Ypheh ypw Mwindhpwnnitht enpwnwipauti hp
inhpwwGunnLjwlu tnwy gnuynn wdpnng 2pwgwhwyindwd
StnGywwnynientp W npwlg wwwbdbUubpp W (Ywd)
Muwwnyhpwwnnih wwhwugny gupk) Loywd qpuugwhwjinywd
StnGywwnynieintup pninp hwdwywpgswihu $wynhg W
hudnpdwghnu Yphy uwpptphg:

12.6. Upon expiration of the Contract or at the request of
the Customer, the Contractor shall return to the Customer all
the Confidential Information and their copies in its possession
in a tangible form and at the request of the Customer shall
delete the Confidential Information from all computer files and
information media.

12.7. Ungu Muwdwuutpny uwhdwldws Qunuuh
wntnGywwnynipjwl yGpwpbpw) wywpwnwywuncntuubpp
wbGwp E gnpdtu Yyhpwnynn optuunpnipjwdp uwhwludwé
wnwybGiugnyu  dwdytwnny, Ywd Udwlu dwdybwnp
wlhpwywu E, www Udwqwagnyup 5 (hhug) wwph
dwdybunny, ujuwd Mwydwluwagnph nwnwnpbgdwu wwhhg,
uwyuwil wnwlg  Ywwwjwnnith  Jhly  wyn  wuwhp

12.7. The obligations under this Terms in relation to
Confidential Information shall last indefinitely to the maximum
extent permitted by applicable law or, in case this term is
unenforceable, at least for a period of five (5) years from
termination of the Contract, but without affecting the liability
of the Contractor for breach of the Contract before then.
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Muwjdwuwaghpp huwpuwnGinL hwdwn uwhdwudwd
wwuwnwuhiwuwwnyniLpjwl ynw wgnbgnipintl nLuGuwinL:

Mwuwnyhpwwnth inbnGywwnynipjwl wuywnwugnientup b
Jhwulwywuncpjntut wnwelbwihu Upwuwynipintu ntutBu

TMuwuwnyhpwwnnth hwdwn W NMwuwnyhpwwnnth
wnbnGywwndnipywu  ny  hpwywunt  Jwd  ophuwywu
hwuwubGhnigntlp,  oquwgnpdnudp,  pwgwhwjnnudp,

nsuswgnidp, Ynpnrunp Ywd gwuywgwd thnthnfunceinitup
wpnn £ qqwih W syGpwywuquynn Juwu hwuglby
Muwuwnyhpwwniht: NLunh Ywwwjwnniu ywpwnwynp £

w) wwhwwub| W Uhpwnb| hwdJwywnpgwjhu
agnpdpupwgutp, wthiuhywywlu W Juqdwybpwswywl
wnbnGywunjwywlu  wudunwugnipjuu Jhengubp  hp
Gupwyw)nLRjwlu wnwy agwnuynn Muwuwyghpwwnnth

wnGnGywwnynipintut ny hpwydwune  Yuwd  wluophUwywl
hwuwubhnipintuhg, ognwgnpdnwdhg, pwgwhwjunnidhg,
nsbswgniuhg, Ynpuinhg Yud thnthnfuntejnilpg,

p) uwhdwlwhwyt) nbnGywwnynipjwl hwuwUGihniejntup
Uhwj wuduwywaquhu nud hwdwp wuhpwdbon £ unyu
Muwjdwlutph W Muwydwlwagph hpwywuwgdwl,
nEywywnpdwu W yGpwhuydw hwdwn,

@) Gpw2huwdnnty, np hp w2huwwnnnutipp, gnpdwlwiutpp W
Gupwlywwwwnnlutpp Jhainn hwdwwwunwupuwuncd Gl
Gynpnwuwywu Jhnrpjwl punhwuntp wnyjwiutph
wwownwwunipjwl  jwunuwywnght (GDPR) W wy
UhpwnGlh opGuputph W Ywpgwynpnudubphlu, npnup
dGpwptpnuwd GU unyu Mwydwultpny W Mwydwlwagpny
NMwwyhpwwnnthg  unwgywsd  wldbwywl  nywubph
ww2inuwwuncpjwun,

n) Wwyt Mwuwndhpwuwinch Ynnuhg unwgywsd guwuyugwd
inbnGYwwnynipintu Jhwju Mwwnghpwwnnch gnignudubphu
hwJwwwunwupuwu:

13. qausuhnkE3NrL G4 S43ULLGENrk | 13. PRIVACY AND DATA PROTECTION
nUcsSMULNHE3NFL
13.1.  Unyund Ywwuwwnnt  punniunid £, np | 13.1. The Contractor hereby acknowledges that the security

and integrity of the Customer's data is of paramount
importance to the Customer and that the unauthorized or
unlawful access, use, disclosure, destruction, loss, or
alteration of any Customer's data may cause significant and
irreparable harm to the Customer. Therefore, Contractor
shall:

a) maintain and implement comprehensive procedural,
technical and organizational information security measures to
protect Customer’s data that is in its possession against
unauthorised or unlawful access, use, disclosure, destruction,
loss, or alteration;

(b) limit access to the data to the staff strictly necessary
for the performance, management and monitoring of this
Terms and the Contract;

(© ensure that its Employees, agents and Sub-
Contractors comply, at all times, with the European Union
General Data Protection Regulation (GDPR) and other
applicable laws and regulations regarding data protection in
relation to personal data received from the Customer under
this Terms and the Contract;

(d) process any personal data received from the
Customer’'s only in accordance with the Customer’s
instructions;

13.2. Ywwwjwnnu wwpwnwynpynwd £ hbwpwynphlu
2nLn (guwuwgwd ywpwgwjnid 12 (nwulbtpynt) dwdh
pupwgenid) lnbnGywglt] MTwunyhpwwnnihu gwulwgwd
Jujpnwd Mwuwunyhpwwnnth nbinGlywwyniejwl
gwlulwgwd ny  phpwdwune  YJwd  wlophlwluwl
ogunwgnpodwl, pwgwhwjndwl  Ywd  dowydwl
JGpwpbnuwy (StnGywunynipjwl  puwpunnud) W hp
hwoyhu  wnpwdwnptp  huwpwynp  oqunipejntt W
hwdwagnpdwygneenly, npp Ywpnn £ Mwunydhpwunniu
hhdunyhu wwhwlek] (UJwl ogUniejntup Ywpnn E
Ubtpwnt, nbwph hGnwgnunngeywl  hpwlwlwgned,
nbntywwnynipyjwl  unpltynpt wnbnBlwgnud W
Ywnpgwynpnn hGunwagnunniejwu hGun
hwdwagnpdwygnienil):

13.2. The Contractor shall notify the Customer as soon as
possible (and in any event within twelve (12) hours) upon
becoming aware of any unauthorized or unlawful use,
disclosure or processing of any Customer’s data anywhere in
the world (“Data Breach”) and provide at its own cost all such
assistance and co-operation as the Customer may
reasonably request (such assistance may include conducting
an investigation into the cause, informing data subjects and
cooperating with regulatory investigations).

14. nruuvudgnr

14. FORCE MAJEURE

14.1. Unnutpu wqwunyned GU Mwjdwuwagnpny uwhdwludwd
wwpunwynpnLpjnLuutph sywwnwnpdwu Yud ny ywunowd

14.1. The Parties shall be exonerated from the liability for
non-execution or half execution of the obligation envisaged
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Yuwunwnpdwl hwdwp wywwunwuhuiwuwwnynip)ntuhg, Grb nw
wntnh E nlutgt) $npu Jwdnph wgnbgniejwl ywwnbdwnny,
npu wnwwgtb] £ Mwjdwuwagnph unnpwgpnudhg hGnn W
npp YUnnUutpp sEhu Yuwpnn Jwuhuwwnbub) W ywuhuwpgbiGl:
Wnwhuh hpwdhdwyutp GU hwdwnynud Gpypwawndp,
gnhtntnn, hpnthp,  wwwbpwadp,  wpunwywpg  Jud
nwquwywu npnipjwl  hwjnnwpwpnedp,  pwnwpwywl
hnignudutpp, hwnnpnwygdwu nunhutph  fuwitwuncdp,
wbunwywu  JwpdhuuGph  wywbGpp W wyu, npnlp
wlhUwphU GU nwpduncd Mwjdwlwagnny Lwpiwwnbuywd
wwpwwynpnipntuubph Juwwpnudp:

by the Contract if it is the result of the force majeure influence
which has arisen after signing the Contract and which Parties
could not foresee and prevent. The mentioned situations are
earthquake, inundation, fire, war, declaration of state of
emergency or martial law, political movements, termination of
the means of communication work, governmental bodies’
acts, etc., which make impossible the execution of the
obligations envisaged by the Contract.

14.2. Grt $npu Jwdnph wagnbtgniejniup wnwd £ 3
(Gptip) wduhg wybih, www Ynndbphg jnipwpwlynipp
wpnn E Jpwynndwuh hpwdwnytp MNwjdwlwagphg
Lwhiwwbu wjn JwuhU wnGnwy wywhging JjnLu Ynnuhu:

14.2. If the force-majeure continues more than 3 (three)
months each Party is entitled to terminate the Contract with a
prior notice.

14.3. Ywwwjwnnt wwpuwynp £ $npu dwdnpwjhu
hpwyhtwyh wnwowlwinLg hbGuinn 24 (puwlynnu) dwdyw
pupwgpntd gnwynp wnbnGywglut, Mwwnyhpwwnithu $npu
Jwdnph JGpwptnwi, Jwupwdwul UGpyuwywguting bupywsd
hpwyhtwyh wnwewgdwl dwdytuinp, hwyjwlwywl
nlnnnieintup W ungu Mwydwuttpnd W Muwydwluwagpny
uwhdwujwd hp wywpwnwywunipyntuubp hpwywuwgdwu

Jpw $npu Jwdnpwjhu hpwdhdwyh wagnbgnipiniup:

14.3. The Contractor gives to the Customer a written notice
of the Force Majeure event within twenty four (24) hours of
the occurrence describing in reasonable detail the date on
which it started, its likely or potential duration, and the effect
of the Force Majeure event on its ability to perform any of its
obligations under this Terms and the Contract;

14.4. Ywwwjwnnt wwpwnwynpynd £ Yhpwnt) pninp
nngwJhwn pwuptpp, nnwtugh Ujwagbguh $npu dwdnpwjhu
hpwyhtwyny wwjdwuwdnpywd wgnbgnipgniulbpp W
ogunwagnndt pninp nngwdJhun huwpwynpnieyntuluGnp ungu
Muwjdwuutpny L Muwydwlwagpny uwhdwuywd
wwpwwynpnintuuGpu hpwywuwgubine hwdwn :

14.4. The Contractor is obliged to use all reasonable efforts
to mitigate the effects of the Force Majeure event and use all
reasonable endeavors to perform its obligations under this
Terms and the Contract.

14.5. Wu wwpwqunud, Gprt Ywwwwnnthlu sh
Uhpwrnd pninp nngwdhuin gwiptinp, npwtugh bdwatguh

$npu Jwdnpwyhu  phpwyhdwyny  wuwydwlwynpywd
wagnbgnipyntuutGpp W Ywwwijwnnihu sh oquwgnpéonud
pnnn nngwUJhun hUwpwynnpntejnLultnp unyu
Muwjdwuutpny L Muwydwlwagpny uwhdwuywd

wwnpuwynpnepynLtuubnu hpwywuwgubGine hwdwn, www
Uwwwiwnnitu sh wqwwnynd hp wwpunwynpnipinLuutnp

14.5. If the Contractor has failed to use all reasonable
efforts to mitigate the effects of the Force Majeure Event and
did not use all reasonable endeavors to perform its obligations
under this Terms and the Contract than the Contractor is not
relieved from its liability arising out of the suspended
performance of its obligations.

uwwwygnipjwdp  wnwowgwsd gwuywgwd ytd wbwp E
Ywnpgwynpyh  Ynndbph dhgle  pwliwygnipynilltnh
Uhpgngnu:

sjqwwnwinbn hwdwn uwhJwuywd

wwwnwuhpiwlwwnynrpjnitlhg:

15. anr6nNn1 brudnrueL Nk Jdbntrh LAFSUUL | 15. GOVERNING LAW AND DISPUTES RESOLUTION
yurqe

15.1. Muwpldwluwagph W  Muwdwlubph  ujwwndwdp | 15.1.  This Terms and the Contract shall be governed by the

Uhpwnyntd E Swjwuwnwuh Swlpwwbwnnipjwl | legislation of the Republic of Armenia.

optuunpnpnLup:

15.2. Muwdwluwagphg L Mwjdwultnphg ptunn wd npw | 15.2.  All disputes arising out or in connection with this

Terms and the Contract, shall be settled by means of
negotiations between the Parties.

15.3. WU nbwpnud, Gprt UynndtGpp h yhdwyh sGU
pwuwygnrpjnLuutinh Jdhgngny Ywnpgwynnpb]p wnwowgwd
yGatpp, www bdwu ytétpp yywpgwynnpytbu Iwjwunwup
[Qwupwwbwnngjwl  hwdwwwunwupuwlu  nuwunwpwuh

Uhpngny:

15.3. In case the Parties are not capable to settle a dispute
by negotiations, the dispute shall be settled by the relevant
court of the Republic of Armenia.

16. suvnksnrULEr

16. NOTIFICATIONS
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16.1. TMuwJwlwagpny pninp dwunwgnudubpp wGwp £
nLnwnyytu EGywnpnuwhu bwdwyny, hGnwwwwnatuny
ywd gpwynp  Lwdwynd  NMwydwlwgpnud  U2dwd
hwugtutpny, Grt Mwjdwluwagnh nplE wj Yewnny wj| pwu
uwhdwuywd sk:

16.1.  All notices of the Contract shall be by e-mail, fax or
written letter, by the addresses defined in the Contract, unless
otherwise explicitly defined in the Contract.

16.2. Unnutpp wwpuwynpynwd BU hpGug hwugbubph,
pwlywjhu Jwytpwwwjdwulutph, huswGu lwl
yGpwywaguwytpwdwu nbwpend dhdjwlg inbnjwly wwhb|
hwdwwwuwnwupuwU  thnthnpunceintup inbnh nltuBuwne
wwhhg Gpynt 2wpwpyw pUpwgpntd: Unyu  yGuny
uwhdwujws  wwpunwynpnie)ntlp hwdwwwwnwupuwl
Unnuh Ynnuhg sywwnwntint nGwpnd Ujntu Unnuh pninn
gnpénnnipyntlUtGpp, npnup Jwwwnytp Gu LUwhuypu
hwugtUutph w/ywd inyjwubph ogunwagnnddwdp,
hwdwnpyncd 6L ywuwbd uunwnpyws:

16.2. Incase of change of addresses and/or other data The
Parties shall inform each other about address, bank
requisites changes as well as their reorganization within two-
week period from the date of appropriate change. In case of
non-performance by the appropriate Party the obligation
defined by this clause all actions of the other Party, with
usage of previous addresses and/or data, shall be considered
as properly performed.

16.3. Ywwuwwnnl ywpunwynp £ wuhwwwn gpwdnn
dwunLgt) Muwuwuyhpwwnnchu Lwuwwwnnth
yGpwhuynnnrpjwl JwnuJhuutph thnthnpunpjwu
JEpwptnwi: Mwjdwluwagnh 2ngwbiwyutpnud Ywwwjwnnih
JdGpwhuynnnigjwt - dnthnpunieyntlp . JGpwpbpnud £
Lwwwiwnnith Gpwptpw] gwuywgwsd thnhnfuncpjwlp,
npp Yuwywsd £ w) dwjuh hpwyntup tndnn pwdutnndubph
wydGlh pwlU 50 (hhuntt) winynuh  ubthwywuncpjwlu
hpwynituph  Ywd JGpwhuynnnipjw  (nLnnuiyh Yud
wuntnnwyh) hGwn, Ywd p) punhwlnp  dnnndubpp
pupwgpntd oquwgnpsynn dwjutph pwuwyh wybih pwu
50 (hhuntt) wnynuph nGEYwldwpdwl  hpwywuncjwu
(ntnnwiyh ywd wuntnnwyh) hGwn, Jwd q) wnlontuubph
funphpnh  wunwdJutph JGdwdwuuntgjwup Lowlwybint
Ywd hGnwgubint hpwyntuph (nLnnwyh Ywd wuntnnwyh)
hGuwn:

16.3. The Contractor is obliged to notify the Customer in
writing immediately upon the occurrence of a Change of
Control of the Contractor. For the purposes of the Agreement,
“Change of Control” shall mean in reference to the Supplier,
any change in: (a) the ownership or control (directly or
indirectly) of more than 50 % ([fifty] percent) of the voting
capital; or (b) the ability (directly or indirectly) to direct the
casting of more than 50 % ([fifty] percent) of the votes
exercisable at general meetings; or (c) the right (directly or
indirectly) to appoint or remove the majority of the members
of the board of directors

17. USL MU3UULLEr

17. OTHER CONDITIONS

17.1.  Ywwuwwnntl
Gpwohuwdnpnud E, np

unguny uGpywjwguncd w

17.1.The Contractor hereby represents and warrants that:

w/ Jhaun wdpnnenipjwdp Ygnpdh unyu MwydwultGph W
Muwjdwlwagnh npnypUtph W punLewanheutnh hhuwl ypw,
huswbu Uwl yGpghuutGphu hhdwu ypw hpwywlwgynn

a) shall fully comply at all times with all conditions and
specifications defined by this Terms and the Contract, as well
as with applicable legislation and regulations governing its

gnnpdnnnpynLuubpp Ywpqwynnpnn Uhpwntlh | activities performed under this Terms and the Contract;
ontlunpnLpjwup W Ywpgwynpndutpphu
hwJwwwuwnwuhuwl,

p/ dwunpwgtb) £ Mwwudhpwwnth Gnpdwnpwn Ywppwadh
Unnbpuhl, YwownwyGnnLpejwl nGU pwnupwywuntpjwun
W Uwuwnwlwnpwputph  Nwnbgnyg  Uygpnlupubphl,
wdpnnonipjwdp punniuncd £ npwup W wywpwwydnpyned £
anpdt) npwug hwdwwwwnwupuwl:

b) shall be acknowledged with the Code of Business
Conduct, Anti-Bribery policy and Supplier Guiding Principles
of the Customer, fully accepts them and undertakes to act in
compliance with them.

o/ wnlw GU nngwJhwn gnpdpupwgutn, npnup nLnnywd Gu
Uwwwiwnnth hwdwp w2fuwwnnn - Jwd Upw  Yynnuhg
uGpgpwyqwd  jnpwpwuginip wudh  Jwd  gwuugwd
Gppnpn ynnuh, npp gwuywgwd duny Yuwwywsd E unglu
Muwjdwuutph Yuwd Mwydwlwagph hGwn, ng UGpgpwyywsd £
gwulywgwd gnpdnLubnLejwl, thnpbdh Ywd Juppwash by,
nnp ywpnn £ huwhuwnt TMuwuwnyhpwuwnnch
pwnwpwywuncpjntlltpp Ywd gwuywgwbd wyj|
Ywownwybpnnipjwu nbd W ynnniwghwih nbd gwuywgwbd

c) shall have in place adequate procedures designed to
prevent any person working for or engaged by the Contractor
or any other third party in any way connected to this Terms
and the Contract, from engaging in any activity, practice or
conduct which would infringe the Customer’s policies or any
anti-bribery and anti-corruption laws, regulations and codes
under Applicable Laws.

18/44




Coca-Cola
Hellenic Bottling Company

yunuLh MU3UULUGrp
cuIRULNEe MU3UULLEN
GENERAL TERMS OF WORK CONTRACT

Qnpénnnipywl Juyn/ Place of scope: 33, p. Gplewl/ Yerevan, RA

Qnpénid E 01.09.2021 pywlwlhgl/ Valid since 01.09.2021

onkluplbnp, Ywpagwynpndubpp W
onptuunpnLpjwu npnypULpp:

Uhnwintih

n/ gnigunnt] Mwwnyhpwwnnih pwunwpwywuncpjnlultphu
hwdwwwuwnwupuwuncentup Mwwunyhpwwnnih wywhwugh W
gwuynLpjwl wnjwjnLpjwu nbwpnid

d) must be able to demonstrate compliance with the
Customer’s policies at the request and satisfaction of the
Customer.

G/ yinbntYwguh Mwwnyhpwwnihu wjlu thnthnpunceynluliGph
W hpwnwpénipniuutph Jwuhu, npnup  Jwantu  hp
hpwywywu Ywnnigwdph, hp JGpwhuynnnipjwl  wyg
ywauwybpwnrejntuutph  Yypw, Ywd hp  Uywwndwdp
JGpwhuynnnrpjwl, ywd hn 2whwnnlubph
Jwulwygnipjwt  Jdpw, W Ywwwjwnnt  Yupwdwnph
TMuwuwnyhpwunnchu nnpw JGpwptnjuwy gwuywgwbd
thwuwnwpenprtn: Ypw yGpwptbpw) hwnnpnwygneenitup
wtwp E nunwpydh hGunlyw; hwugbwunphpngpt 33, p.
Gplwl, @phhuywu pus., Uppwlgp 8/3, «UNUU-UNLU
3AGLLGLhY £PNR™LPLG RUUDLL UNPUEBLhU» ORLL:

e) shall inform the Customer forthwith of any changes or
events that affect its legal structure, its control over or by any
other entities, or its beneficial ownership, and Contractor shall
provide the Customer with any relevant documents thereto.
Communications to that effect must be sent to the “COCA-
COLA HELLENIC BOTTLING COMPANY ARMENIA” CJSC
8/3 lane, Thilisyan Highway, Yerevan, RA.

o/ hpwdwunt E Yupt, Mwjwdwaghpp W hpwywlwglub]

f) has the authority to enter into and perform the Contract,

UJwqwagnuyup 5 (hhug) wwph dwdwlwyw2ppwuncd:
Lwwwiwnnu wwpuwynp £ hwuwubh nwpéut uodwd
wpdwlwagpnipynLultnp Muwwnyhpwwnth L hp
uGpywjwgnighsutph W Jdwulwaghwnwgywbd
funphpnwwnubph hwdwnp UWJwd  dwdwlwywoppwlh
pupwgpnd gwluywgwd wwhh wwhwUgh wnywjnipjwlu
nGwpnLu: Muwwnyhpwunniu hpwywunt E
wlhpwdtaunnipjwu nGwpntd Jdbpgub loqwd
wpdwlwapnipinLtuutGph opphuwynp Ywd nsuswglt) Upywd
onhuwyutpp:

Muwjpdwlwgpny  uwhdwudwsd  wwpuwynpnieinlbltpp, | having obtained all required licenses, certifications and
dtnp E pbpGp pninp - wuhpwdtaun  pnynynieynuutnp, regulatory consents, to fully perform.

hwywuwnwagnptpp L hpwywunt wlbwlg

hwdwéwjunipynLultGpp Muwydwluwagpny unwlduwd

wuwpwuwynpnipynLulGpu wdpnnowlwu Jwuwnwntinc

hwdwn:

E) wwwhnyt L2huwwnwph JGpwpbnwy | g) ensure that proper records are kept relating to the
wnpadwlwagnnipjntlutnh wwin2ws wwhuwwlncup | performance of the Works minimum for the period of 5 (five)

years. The Contractor shall make such documentation
available for examination by the Customer and its
representatives and professional advisers at any time during
such period on request. The Customer preserves the right to
take copies of any records which it reasonably requires or
remove such copies.

17.2. Ywwuwjwnnu Gpw2tuwdnp E, np Mwydwluwagpny
uwhdwudwsé UWphuwwnwlpltnh hpwywlwgdwl  hwdwn
uGpgpwyywd w2fuwnwywquu nLuh pwywpuwn
ghwnthpubp W hdnnieyncluGn: UphlLungl dwdwuwy
Uwwwiwnntu  Gpw2huwynpnd £, np hp  wuduwywquu
Uohuwwnwlplbph hpwywlwgdwl pupwgpnid ypGine E
Jwpnip W wwuwowéd hwgnounn (UGpwrjwp wuhpwdbown
UMNU) W hGnlwGine £ wnnnonipjwl, wwownwwunipjwu W
wuywnwugnrpjwu yGpwpetnwy Yhpwnbih optuunpnipjwu
ywunuutnhu:

17.2. The Contractor guarantees that all personnel
involved in the execution of Works defined by the Contract will
have suitable skills and experience. At the same time the
Contractor must ensure that its Personnel wear clean and
appropriate clothing (including necessary PPE) when
executing the Works and observe all applicable laws related
to health, safety and security.

17.3.  YwwwjwnnLu Gpworuwynpned E, nn
NMwuwyhpwwnnu hpwjwune £ wwhwupgt] U2huwwnwlph
hpwywluwgdwl  Jtp  UGpgpwyywd  wudbwlywaquh

17.3. The Contractor guarantees that the Customer will
have the right to demand the replacement of any member of
the personnel related to the execution of Works, providing
reasons for such replacement.
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gwlulywgwsd  wunwdh  thnpuwphund®  npwdwnpbiny
wwwnbwnwpwunipintt thnpjuwphudwl hwdwn:

17.4. Ywwwjwnnt wwpunwynp £ wwwhndb, np hp
w2huwiwinnnutnh GUwdwnwhwnyp VR unghwjwywu
wwwhnynipjwl  Jéwpubpp, huswybu  Lwle npwl

hwjwuwnpbgywsé  Jdwpubpu  hpwywune  JwpdhulGphu
wwwn2wbd Juwnwnyned Gu:

17.4. The Contractor should ensure that appropriate
income tax and social security charges or similar statutory
payments in respect of its employees are accounted for and
paid to the relevant authorities.

17.5. Ywwwjwnniu punniuncd E, np unyu Mwjdwuubpny
L Mwpdwuwgpny uvwhdwljwd gwuywgwd hpwyniup
hwunhuwunwd E  jpwgnid L ny Jh nGwpnud sh
uwhdJwUwdthwyncd Uhpwnbih opGuunpnLpjwUp
uwhJwudwd hpwynituputpp W hwuwnnegnudubpp:

17.5. The Contractor shall agree that any rights granted
under this Terms and the Contract are in addition to and not
exclusive of any rights or remedies provided by applicable
laws.

17.6. Unndtpu punniunwd GU, np Ywwwwnenith Jwjp
JwaquwyGpwnipintup . hwdwwwnpn - W hwwunwnp
wwuwnwuhpiwuwwnynipyntu £ Ypnud  Ywwwwnenih pninp
nnruwnp JuwgdwytGpwnipjnlulbph hGwn:

17.6. The Parties agree that the parent entity of the
Contractor shall undertake joint and several liabilities with all
Contractor affiliates.

17.7. Ungu Mwjdwultph 16.1. w/-hg 16.1.n/ yGwnknphg
nplthgt JGyh huwhuwnnnudp  huwpwynpnegintu £ wwihu
Mwuwuyhpwwntht  wudhpwwtu gpwynp  dwuncgdwdp
(oG Mwydwlwahpp :

17.7. Breach of one of the clause 16.1 a)-16.1. d) of this
Terms shall entitle the Customer to terminate the Contract by
written notice with immediate effect.

17.8. Swlywgwd dwdwlwy, wnwlg dwunigdwl Yud
NMwwyhpwwinth  wuntuhg  Ywwwjwnnihu  Uwhibwywl
SwunLgdwu Muwuwnyhpwunniu w/ywd hn
ubGpywjwgnighsutbpp, punphpnwwnnlubpp, w2fuwwnnnutpp
ywd nnLunp puybpnopynculGpp, npnup wwwnywunwd GU
Unyw-YUnw 36 EUNY puyEpNLRINLLLENH fudphU hpwywunt
GU  ppwywlwgut]; uwngnud, npwbugh  uwnnwgtu
Lwuwwiwnnth hwdwwwuwnwuhuwuncejnLtup unyu
Muwjdwuutpht, MNMwyldwlwgppht L Mwwydhpwwnnith
pwnwpwywunrpjntultphu: Ldwl uwnncgduwl
gnpdnnnipnlULEpPh pupwgpnud Ywwwjwnntl wbwp £
weowygntpintu gnigwpbph, wdpnnpwywl b wuwwwndwn
hwdwagnndwlygh: Mwwyhpwwninth  dilnwnpnipjwu
hwdwwwuwnwupuwtu  LJwd  hwyunwpwpwsd  WHwd
shwjlnwpwnpywd unnwgnuduGpp swbnp £ unbndblu ny
wUuhpwdtown SwunpwptnujwbénpynLu Ywwwiwnnth
hwdwp, wjunwdGUwjuhy  Ywwwwnnl  sh - Jwpnn
ogunwagnnpdt,  hpwywuwgywd uwnnignudutGph  thwuwnp
npwtu Uohuwwnwuplbph hpwywuwgdwl
wUhuwnphuntpyntu unyu Muwydwuttpnd W Mwydwluwagnpny
uwhdwudwsé npnypubphu hwdwwwwunwupuwl:

17.8. At any time with or without prior notification on behalf
of the Customer to the Contractor the Customer and/or its
representatives, advisers, employees or affiliates belonging
to the Coca-Cola Hellenic Group of companies may execute
an audit to review the Contractor’'s compliance to this Terms
and the Contract and the Customer’s policies. Such audit
activities are to be fully supported by the Contractor and full
and unconditional cooperation is to be provided. It is the
Customer’s intention that such announced and/or
unannounced audits should not create unnecessary burdens
on the Contractor, however the Contractor may not use the
fact of the audits conducted as reasoning for not being able
to execute the Works according to this Terms and the
Contract in full.

17.9. Ywwwwnnl wwpwwynpynd £ wnbnGlywglt]
Muwwnyhpwwnihu Uohuwwnwupubph  hpwywlwgdwl
JGpwpbnw,  2ncyuyned wnw wpryntbwpGpwywu
quipqugntuutiph U jwywagnuu thnpaGph yepwiptinju:

17.9. The Contractor should keep the Customer updated
about industry developments and best practices available on
the market concerning the execution of the Works.

17.10. Ywwuwjwnnt  wwpwwynp £ hpwywlwglub]

Whuwwnwlplbpp  Lwhiwwtu thnfuhwdwawjutgywd
SwnwjnLpjwl  Jwywpnwyh W 348-Utph  (hhduwywl
gnpdnLubnLywl gnLgwuhaubin): SwnuwynLpjwlu

Jwywpnwyp wbwp E uwhdwudh NMwydwuwgpnud (on.'
3Q8-h uwhdwunw W hwdwwwunwuhiwl Uywwnwyubp,
swihdwl  hwwhiwywuniyntup W ubGthwywuncpjwl
hpwynLupn, hnpuhwdwbwjubgywd Lywwnwyutph

17.10. The Contractor must execute the Works in
accordance with agreed Service Levels and KPIs. The
Service Levels must be set out in the Contract (i.e. KPI's
definition and respective targets, frequency and ownership of
measurement, consequences of failing in meeting the agreed
targets - including penalties (if any) up to contract execution).
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shwulbint  hGwnliwlplbpp,  UGpwnjw®  wincqulpltn,
wnnydtn (YUhpwnthnipjwu nGwpnid) Jhusle Mwydwlwagph
hpwywuwgndp):

17.11. Ywwwjwnnt  wwpuwydynp B gwllywgwd
dwdwuwy Yhpwnt, nnpwdhnn  pwlpbp, npwbugh
LJwqgbguh  UWohuwwnwlplubph  hpwywlwgdwl ghup W
ubpyuwywguh  Whuwwnwupubph  hpwywlwgdwl  hwdwn
wyblh  wpryntuwybnn gnpdpupwglbp W Gnwuwyubp:
Lwwwiwnntu Uhunwd £ Mwuwuyhpwuwnnith hGuwn
U2huwwnwlpubph hpwywuwgdwu quh bjwqgtgnid, nnwtu
JdwnpJdwlu Gupwyw quh LJwabgnLu:

17.11. The Contractor must use its reasonable endeavors at
all times to reduce the Work execution costs and introduce
more effective processes and methods to execute the Works.
The Contractor should share with the Customer any
reductions in the costs of executing the Works as a work fee
reduction.

17.12. Muwppbpwpwn hpwwuwgynn pupwunieh Whwd

pdo2ywywu uwinncgdwil dwdwlwy Ywuwwiwnnu
wwpwnwynp £ gnpdb,  Yhpwnbh  w2huwwnwlpwihu
onGLunpnLjwu w wldlbwywl nywiutph

ww2wnwwunipjwu UnpdGphu:

17.12. The Contractor must comply with applicable labor
and data protection law when conducting periodic drug
and/or medical tests.

18. Umu3lnduarnk@3sNkL

18. INSURANCE

18.1. MuwJwlwagph gnpdénnnipjwl  pupwgpnd (W
Muwjdwuwagph gnpénnnipjwl  dwdyGwnh pwgdwl  jud
(nodwu - nGwpnud,  Uplnwwnwbpubph  juwnwpdw
dwdybunnd) Ywwwwnntt wwpunwynp £ hp hwayhu
hpwywlwglt,  wwwhnwgpnientu,  npp Ydwsdyh
NMwjdwuwagpny  uwhdwUjwséd  UWohuwwnwlpubph  hGwn
Yuwuwywd gwulywgwd nhuyh, dwlwsjwd, pwnph hwdpwy

18.1. During the term of the Contract [and for a period of
work execution after the expiry or termination of the Contract,]
the Contractor shall enter into and maintain at its own
expense insurance coverage with a recognized, good
standing and reputable insurance company, according to the
existing legislation and the provisions of the Terms and the
Contract, covering all risks associated with the Works which

wwwhnywgpnrpjniup UGpwnend £
w) Yynpnunnp W Juwuh hGn juwywsd gwuywgwd nhuyp,
npUu wnwewgb| £, UGpwnwy, pwjg suwhdwuwhwyyGiny®

hpnGhh,  Yuidwyh, wweniuh,  Jdnphyh,  thnpenphyh,
gnhtntnh,  gnwdpwpUtph,  wwwpwwubnph  Yud
funnnyuwyutiph wwjpintuh - Jwd  opnd - nnnndw,

tnUnwawndh, huplwrhnutnh W wj) onwjhlt uwnptph Ywd
npwughg gwd ubGndwsd UnLpbph, wuywngnipntuutph W
pwnwpwghwywu wuhUwquwunnce)nLtuutnh wpryncupned
hpwywuwgywd w2huwwnwuph wdpnng wpdtpny W pninp

sbhpuwd  Unpbph L wwpwlplubph,  npnup
dwunwywpwnyt, wbnwnpdt Bu npwug dJpw L
Uwhuwwnbudwd  Gu Whuwwnwlph  hwdwp  Jhusl

wwuwnpwuwnh Whuwwnwuph hwuduncdp Mwwnyhpwwnnihu
p) Gppnpn wléwlg W wphuwwnnnubph hwunbw
pwnwpwghwywu wwwnwuhuwuwwnynrpinlu hGun
Jwwywd dwpduwywl YJuwudwsdpubph wd dwhywl,
npnup wnwyowgtb] U Uhuwwnwlplbnh hpwywuwgdwl
pupwgpnty wd wnryncupnid, jntpwpwuynip wwwnwhwph

hwdwp  wwunwupwluwwnynigjwl  hwdwwwwnwupuwl
w2huwwnwuputinh hpwywuwgdwu quh
uwhdwuwthwynuny:

nLutignn w htnhuwywynn wwwhnjwagnwlwl | are covered by the scope of the Contract. In particular, the
puytpnugniunud,  hwdwéwu 33 opblUunpnipjwl W | Contractor shall enter into and maintain the following
Muwydwlwagph W ungt  Nwpdwllbph  npnypUtph: | insurance policies

Uwulwynpwwtu® LYwwwwnnLu wwnuwynn E

wlnwdwygb; W wwhwwut], NMwuwudhpwwnnch  Ynndhg

uwhJwuywd wwwhnywagpwywu

pwnwpwywuncpjnlulbpp:

18.2. Chuwpwpwywl pninn nhuytph | 18.2.Construction All Risks insurance policy covering:

a) All Risk of Loss and Damage caused by, but not
limited to, fire, lightning, explosion, storm, tempest, flood,
bursting or overflowing of water tanks, apparatus or pipes,
earthquake, aircraft and other aerial devices or articles
dropped there from, riot and civil commotion for the full value
of the work executed and all unfixed materials and goods,
delivered to, placed on or adjacent to and intended therefore
for the Works until hand over of the completed Works and
delivery of the Customer;

b) Third-party and employee civil liability in respect of
personal injuries or deaths arising out of or in the course of or
caused by the carrying out of the Works with a limit of liability
of no less than the amount of the corresponding work
execution price per each and every occurrence;
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) Gppnpn wudwug hwuntw wwunwupuwlwwnynipinlu ny
wwywu pwl  hwdwwywwunwupuwl  w2iuwwnwlpltph
hpwywuwgdwu 33  npwdh  swihny, uwwywd
uGthwywunipjwt  Ynpunnh  Ywd  Juwuh  Uspwryw®
Muwwnyhpwwnih wnyw gnpdwnpwup b w2huwwnwuputpp) W
hGunlwlUpwihu  Juwuutpp, npnup wnwowgt] Gu
Uohuwwnwlpubph  hpwywlwgdwl  pupwgpnud  Ywd
wprynctupned® Juiwwid Lwuwjwwnnth, yGpghuhu
w2huwwnnnutnh ywd agnpdwywiubph, ywd
huwpwynpnipjwl  nbwpnud  GUupwlwwuwwnnlubph,
dtnpghUhu  wpfuwwnnubph Jud gnpdwywiutph
gwlywgwd wuthnienipjwl, pwgpennuwlU Jwd upuwih
hGw,

Uhpwnbh hwunnly wwydwuubp®

® Ghw2ohuhph wnwpwdnLUu L2huwwnwph
hpwywuwgdwu hGwn Juwywd gwuwgwsd wldh Ypw,
wuywhu wu hwugwdwUphg wuédp hwunhuwunwd E
hhJuwywu w2huwwnnn, pt GUupwywuwwjwnnLh w2luwwmnn:

(i) Swdwygywsd pwnwpwghwyw
wwwnwuhuwlwwnynpjnLu
(iii) Gppnpn wldwlug  gnpdnluGnLejwl nwinwnhg

wwjdwuwynpgwd Juwu .

c) Third-party liability in respect of loss or damage to
property (including Customer’s existing plant and works) and
consequential loss arising out of or in the course of or by
reason of the carrying out of the Works caused by any
negligence, omission or default of the Contractor, his
employees or agents or, as the case may be or of any Sub-
Contractor his employees or agents with a limit if liability of no
less than the amount of the corresponding work execution
price.

Special conditions applicable:

0] Full extension of the guarantees to all those providing
their services in connection with the Works whether on a
casual basis or as employees of Sub-Contractors;

(i) Combined civil liability;

(iii) Damage owing to the interruption of third party
activity.

18.3. OpGuunpnipjwdp uwhdwUjwd gwulwgwsd wj|
wwwhnywagnpnpinLu

18.3.any other insurance required by law.

18.4. YwwwjwnnLu wywnpuwynp £

18.4.1. Swldwwwuwwupuwut;  Ywwwwnenth  Ynndhg
Yupywd jnLpwpwlynLp wuwwhnqwagnwyuwl
pwnwpwywunipjwl gwuwgwd npnyph L ywdwuh W
swhinp £ hpwywlwguh nplE  gnpénnnieynlu,  Ywd
hwlugtgut) Ywd pnywwnt; hp Gupwywwwwnnlubph
hpwywuwgut) nplth gnpdnnnipinlup, npp Ywpnn £ Jud
hwjwuwywl £ hwlugbguh gwuywgwséd  wnwhuh
wwwhnjwagpwywu pwnwpwywuntpjwu wujwytnnipjwu
(Ywd npw Jh dJwuh), Ywd npw hon Yuwwd
Muwwnyhpwwnnih hpwynituputph uwhdwuwhwydwu:
18.4.2. Uwuwhnyb, nn wwwhnjwagpwywu
pwnwpwywunpjwl wwjdwultpp s6U Jwpnn thnthntuybg
wjuwbu, nph wprynctupnud Uwah Mwwndhpwwnnieh 2whp

ubpywjwgywd pwnwpwywuntpjntultphg:
TMuwuwnyhpwunniu wbuwnp £ ny pwpBUwwun
thnithnfunieynthg Jwd  gwulywgwsd  wwhwlupyngn

wwwhnywagpnrpjwl nwnwntgnudhg wnwe Ujwquanyup
30 (GpGuntu) opjw pupwgpnd Uwpuwwtu Swunigh
Muwwnyhpwwnihu w wudhowwtu Swuncgh
Muwuwnyghpwwinchl, GrE wwwhndwagnnipyntup nwnwnpned £
anpodtb), sh yGpwyupdt) ywd wwywhnjwgnpnnp dwuncghb) £
nwnwnbgdwu Jwuhl:

18.4.3. wnbntlwgut; Mwuwuyhpwwniht  (Mwwnyhpwwnniu
Unylwbu huwpwynpnrpjwl nGwpnid wtwp £ wnbnblywguh

Uwwwiwnnthu)  hUwpwynphUu  2nLn gwlwgwd
hwugwdJwuph wnwowgdwlu JGpwpbnywy, npp
Uwwwiwnnth  wwwhnjwagpwywl  pwnwpwywuntjwu
hwJwwwuwunwuhuwlu ywpnn E hwugbgub

wwwhnjwgpwywu  wwhwlg: Gprbt Mwuwunyhpwwnniu
wwhwlup E UGpwjwgunud  Ywwwjwnnih  gwuywgwd

18.4.The Contractor shall:

18.4.1. comply with the terms and conditions of each and
every policy of insurance taken out by the Contractor and
shall not do anything or cause or permit any of its Sub-
Contractors to do anything, which could or might render
voidable any such policy of insurance (or part thereof), or to
prejudice the Customer entitlement there under;

18.4.2. procure that the terms of such insurance policies
shall not be altered in such a way as to diminish the benefit to
the Customer of the policies as provided. The Contractor shall
provide the Customer with at least thirty (30) days’ notice prior
to adversely modifying or cancelling any required insurance
and shall promptly notify the Customer in the event that the
insurance ceases to be in effect, has not been renewed or an
insurer has given a notice of cancellation;

18.4.3. inform the Customer (and the Customer shall, where
possible, inform the Contractor) as soon as reasonably
practicable of the occurrence of any event which could give
rise to an insurance claim under the Contractor's insurance
policies. If the Customer is claiming under any insurance
policy of the Contractor, the Customer shall provide such
assistance as the Contractor may reasonably require to
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wwwhnywagpwywu pwnwpwywunLpjwl
hwdwwwuwnwupuwl, www MNuwudhpwwnndt wGwnp E
wnpwdwnnph LYwuwwiwnnth ynnuhg wwhwlgp
yGppuwywlwgutbint  hwdwp  wuhpwdton  nngwdhwn
oqunrpynil: Ywwwiwnntu ywpwwynp £ wwppbGpwpwn
winbnGlwglt Muwuwuyhpwwnihu udwu wwhwugh
gnpdplpwgh Yenwpebnjwi:

18.4.4. Ywuwuwwnnth ynnuhg Uwwhnywgpnigjwu
dGnpptpnwdhg hGwnn 30 (GpGunclu) opdw pupwgpnid,
Lwwwiwnnt  wWwpwnwynpynud £ Mwwnyghpwunnihu
uGpywjwguty wwwgnLg, npp yhwywuwnh nn
wwwhnwagpnipyntup d6np £ pbpdtp W Ywwwiwnnih
ynndhg ogquuwgnpdynd £ ungyu  MwpdwluGphu W
Muwjdwuwagphu hwdwwwwnwupuwu:

18.4.5. WU wwpwqwnwd, Gpp Mwwnydhpwwnnih ynnuhg
hhduwdynn wwhwlp E UGpYwjwgynd (puwyg ny  wjl
Gnwuwynd, npp Ywpnn £ hwugbgut] wwywhnjwgpuwyuwlu
pwnwpwywuntpjwl  nwdh  dbp  Junwd  wwydwuubph
huwpundwl)  wnpwdwnpb Mwwnyhpwunnitht - pwywpwp
thwunwpenpwht  wwwgnyg, npp  Yhwydwuwnnh  np
wwwhnywagpnieinLup ébnp £ ptpdtp unyu Mwjdwultbphu
W MwyJdwlwagpht hwdwwwwnwupuwU:

18.4.6. StinGlwglb| Muwwnyhpwwnnihu
wwwhnywgnnipyntup dGnpptptGintg hbGunn 30 (GpGundu)
onJw pupwgpntd, Grb wwwhnjwagpnipejntup nwnwnb| £
Yuwd wwwhnjwagpnipjwl pwpdwgnudp JGndyt) E:

finalize the claim. The Contractor will keep the Customer
regularly informed of the progress of any such claim;

18.4.4. within thirty (30) days of taking out the insurance that
the Contractor is obligated to take out and provide the
Customer with evidence that insurance has been taken out
and is being maintained by the Contractor as required by this
Terms and the Contract.

18.4.5. when reasonably required to do so by the Customer,
provide the Customer (but not in any manner which would
breach any term of the insurance policy then in force) with
reasonable documentary evidence that the insurance
required by this Terms and the Contract is being maintained;

18.4.6. notify the Customer within thirty (30) days of any date
on which any insurance taken out and is cancelled or
renewal of the insurance is refused.

18.5. WU wwpwagwjned, Gpp Ywwwiwnniu hpwdwnynid
E dGnpptpt] wwywhndwagpnintup unyl MwydwuutGphu W
Muwjdwuwagnphu hwJwwwunwufuwl, www
Muwwnyhpwwniu Ywnpnn £ dGnp pbptp W oquiuugnpdtp bdwu
wwwhnjwapnipyntup W Yuunwpdwd dwhuubph hwdwp
hwuwnignd unwlw Ywwwwnnihg ywpwuph wnkupny:

18.5. If the Contractor fails to maintain insurance in
accordance with this Terms and Contract, the Customer may
procure and maintain such insurance and recover such costs
from the Contractor as a debt.

18.6. Unyu Muwjydwlltpnd uwhdwudwé npnypUbpp ny
Uh wwpwawjnd  sBU wpnn  uwhdwuwhwyb]
Lwuwwiwnnth wwnpunwywunieynLultpp yuwd
wwwnwuhuwlbwwnynrejntultpp, npnup  uwhdwludwd  Bu
ungyt NMuwydwultpny W Mwjdwuwagpny W Ywwwiwnnih
wwwnwuhiwlwwnynipyntup Mwwnyhpwunneh hwuntw ungu
wwnpuwynpncynLuutnp sywwnwntine wywpwawjnwd: Ungu
Muwjdwuutpny uwhdwuyjwb wwwhnywanntjwu
wwwgnygp wwhwlg subpyuwjwgutbipn ny Uh nGwpenid sh

nGwpntd sh wquwwnncd Ywwwjwnnchu udwu
wwwhnyjwagpwywu thwptep uGpywjwgubnL
wwpwwywlunipinLuhg:

18.6. The provision of this Terms shall not constitute any
limitation of the Contractor’'s obligations or responsibilities
under this Terms and the Contract and its potential liability to
the Customer for failure these obligations. Failure to request
evidence of the insurance specified in this Terms will in no
way be construed as a waiver of the Contractor’s obligation to
provide the insurance coverage specified.

19. B2ruouyh? Hrnk3mELEr

19. CONCLUSIVE PROVISIONS

19.1. Muwydwuwaghpp Ywpnn E thnthnfudt) Ywd jpwgytg
Jhwju Gpynt Unnutnh thnpuwnwné apwynp

19.1. The amendments and additions to the Contract shall
be implemented by the Parties by a mutual written
agreement.

hwJdwbwjunLpjwdp:

19.2. Muwydwluwagph pninn thnthnfuncpjnLuutnn,
hwyGwsubpp, Mwjdwuwagnph hhdwu Yypw Yupywsd pninp
hwdwéwjuwanbpp, thwuwnwpenrtpp, Muwuwnytpubpp

ywqunid GU Mwjdwlwagph wupwdwUbih Jwup:

19.2. All changes, appendixes to the Contract,
agreements, documents, Orders concluded based on the
Contract shall constitute an integral part thereof.
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19.3.  Mwjdwluwagph
Muwwnyhpwwnnth anpdnLubnLpjwlp
gwulywgwd wintnGYwwnynLp)nL, Unudhntbughwy
StnGywwynieintl,  hwunhuwunwd E Mwwnyhpwunnih
ubthwywuncentup W unyl NMwydwlwagpny  wyn
inbnGYwwnynipjwlu Uywwndwdp nplthgt hpwdniup W/wd
thgtughw  nunnuyhnpl Ywd  wlncnniyhnpBu  sh
thnfuwugynid Ywwwwnnehl, Upw w2puwwnnnubphu ud
Upw hEn  hnpujuwwygdwd gwlulwgwd wy  wlbsh:
Lwwwiwnnlu ywnpwnwynpynwd £ qununup wwhbBl, huswtu
Lwl spunophbwyb] 6L (Ywu) swwwndtUwhwlub] 6o (Yud)
soguwgnpsdty  hpGu wpwdwnpwéd  Unudbhnbughwy
StnGywwnynLpenitup, pwgwnniejwdp unyu Mwjdwlwgnpny
Uwhiwwnbuywd Lwwwnwyubnh hwdwn:

hhdwu Jpw pwgwhwjnnywd

yGpwptpnn

19.3. The information related to the activity of the Customer
disclosed under the Contract, including Confidential
Information, is considered to be the property of the Customer
and under the Contract disclosure of Confidential Information
does not confer any rights and/or license in the Confidential
Information either directly or indirectly to the Contractor, its
employees, directors, contractors, branches, dependent or
daughter companies. The Contractor undertakes keep in
secret, not to imitate and (or) copy and (or) use the disclosed
Confidential Information, except for the purposes envisaged
hereby.
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Swdbywd # 1 bYwwwh wwydwluwagnph punhwuncn wwydwuuGnh/

Appendix # 1 to the General Terms of Work contract

MUSJYEN / ORDER N
p. GnplLw / Yerevan city

_ 1 j202__
hole  Yupywé wwjdwuwagph  (wjuncthtun®
Muwjdwlwghn) hphdwlu dJpw / On the basis of the contract concluded between the
on (hereinafter referred as

to the “Contract”)

Unnutpu hwdwéwjubght «4NYU-UNLU 3GLLELPY APNELPLA RUUDLNL UNUBLHU» ORL-h
U2huwwnwupubph Juuwnwpdwlu wywwnytphu hGnww) wwjdwuutpny / The Parties agreed upon the
execution of the Works of “COCA-COLA HELLENIC BOTTLING COMPANY ARMENIA” CJSC

with the following conditions:

Wohuwiwinwuph Npwyp/ | Bwlwyp/
inGuwyp/ Type of | Quality | Quantity
the Works

Qhup/
Price

Uohuwwnwlpltp
h Juuwnwndwl
dwdybwnutpp/T
erms of Works
Execution

Swuadudwl
dwdybunp/ Terms
of Hand-over

Swusudwl
hwugtl/ Hand-
over Address

u
Uoncdutp/
Other
Notes

Cunwdtup ghl, (

UGpwnw pniNn
hwnytpp W wyy
wwpuwnhp
Jdwpubpp/Total
amount,Including all
taxes and other
mandatory
payments

Unyuny suwhdwudwsd pninp ywydwuutpp Ywpgwynpdned U Mwydwuwagpny W Mwydwultpny: / All
terms not specified herein shall be regulated by the Contract and the Terms.

Unylu wwuwdtbpp uquywé £ hwjwuwpwagnp hpwywpwlwywl nud nlubgnn Gpyne puophuwyhg’

JnLpwpwlynin YUnnuh hwdwn JGywywl ophuwly: / This order is made in two originals having equal legal
force, one original for each Party.
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Unyl wywuwndbpp Yuwadwd E hwbpbu b wuqtptu [Ggniubpny. wnGpuwnbph Jhole hwjwunieynituluGph
nGwpnid gGpwywnud £ hwyGpbu tnwppGpwyp: / This order is made in Armenian and English languages,
if any discrepancy occurs between the texts, the Armenian version shall prevail.

Lpwgnighy ywydwuutn ((pwglb] wuhpwdbownnipjwl nGuwpnid)™ / Additional conditions: (to be filled in, if
necessary): / /
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Swybywd # 2 Ywwwih wwjdwluwagnph punhwuncn wuwydwuuGnh/

Appendix # 2 to the General Terms of Work contract

oNONUYUS MUSHYEN / CHANGED ORDER N

p. GplLwu / Yerevan city

| 1202__
dhol.  Yupywd wwjdwuwagph  (wjuncthtun®
MuwyjJwlwaghp) hhdwlu Ypw / On the basis of the Contract concluded between the
on (hereinafter referred as

to the “Contract”)

Unnutpu hwdwéwjubghu Mwydwlwagnh hhdwu ypw inpdwid phy wwwybph (wunthtunn® Mwwnybp)
thnthnfudwlp hGnlyw; ywydwuubpny / The Parties agreed upon the change of the order N
(hereinafter the Order) issued based on the Contract with the following conditions:

Uohuwwnwlputph | Npwyp/ | Bwuwyp/| Qhup/ | Uz2huwiwnwlpubn Swladudwl Swusudwlu Uyt
nGuwyp/ Type of | Quality | Quantity | Price | h Juwwwpdwl |dwdyGunp/ Terms|hwugtbl/ Hand-| Upnidubn/
the Works dwdybwnutpp/T | of Hand-over over Address Other

erms of Works Notes
Execution

Cunwdtup ghl, ( / )
UGpwnw pniNn
hwnytpp W wyy
wwpuwnhp
Jdwpubpp/Total
amount,Including all
taxes and other
mandatory
payments

Unpuny thnthnpujws wwuindGph Gpyynndwuh hwuwnwndwl ywhhg Mwwndbpp hwdwpyned E nedp
Unpgnwd:/ From the moment of the bilateral approval of this changed order the Order shall be deemed
terminated.

Unyuny suwhdwudwd pninp ywjdwuuGpp Yunpgwynpyned GU Mwydwlwgpny: / All terms not specified
herein shall be regulated by the Contract.
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Unyu wwwnydbpp yuwgdywsd E hwjwuwpwagnp hpuwdwpwlwywu nud ndubgnn Gpyne puophuwyhg®
JnLpwpwlynep Unnuh hwdwn JGlwywu ophuwy: / This order is made in two originals having equal legal
force, one original for each Party.

Unyu ywuwnytpp Yuquwsd £ hwytptu W wuglGpbu (Ggntubpny. inGpuntph dhel hwiywunipinLtuutnh
nGwpnid gGpwywynid £ wuglGptGU tnwpptGpwyp: / This order is made in Armenian and English
languages, if any discrepancy occurs between the texts, the English version shall prevail.

Lpwgnrghy ywjdwuubp (pugut] wuhpwdtownnipjwl nbGwpnid)” / Additional conditions: (to be filled in, if
necessary): / /
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Swybpywd # 3 Ywwwih wwydwluwagph punhwuncp ywjdwuubph/
Appendix # 3 to the General Terms of Work contract

U2huwwnwupubph JuwnwpdwU wywjdwlwanh
punhwuncp wwydwuubph (Mwydwuutn)

To the general terms of the work contract (the Terms)

NMwuwdhpwwnntt W Ywwwwnnu  thnpuwnwné
hwdwéwjuniejwdp Yupnud U Mwjdwlubph unylu
hwyGywoép, npny hwuwnwuwnnd GU npwyh, ulnh
wlywnwlugnrpjwl, wnnngnijwl W wbywnwugnipjwl
W ptwywhwywlwywl npnyputpp Ywwwjwnnlutnh
hwdwpn, npnup w2huwwnwupubph GU - Ywuwnwpnod
«4NuU-yNLU 36LLELPRY PORLALG PUUPLHL
urucLbhU» @®RLC-h hwdwpn, hUswbu Uwl wyn

npnyRrutnh puwhundwu gwlyp.

The Customer and the Contractor by mutual
agreement conclude this appendix to the Terms,
hereby confirming Quality & Food Safety, Health &
Safety and Environmental clauses for Contractors
executing works for “COCA-COLA HELLENIC
BOTLING BUYER ARMENIA" CJSC, as well as the list of
violations of those rules:

1. LUSUY

1. PURPOSE

1.1 Unyu hwyGywdp uwhdwunwd £ npwyh W uliinh
wuynwlugnijwl, wnnngntpjwl W wluyunwlgnLpjwu
L plwwwhwwlwywl wwhwlgutpp  (wjunithbun®
wwhwluglubkn), nnnup wGwnp £ ywhwwuybu «uNYUU-
UNLU IGLLGLPY ANRLALG RUUDLL UNPUBLhUS
®PL-nd  (wjunthbGwn® Mwuwndhpwwnny)  w2huwwnnn
LUwuwwwnrnubph  Ynnuhg'  hhdudbing  hEnlywy

wnpynLpuGnh Ypw.

. TMuwuwnyhpwunnch wwhwuglbn

3 Unjw-Unw  puybpnipjwt  wwhwlgubn
(«4YL») (=KORE)

. Stnwywu opGuputn W Ywunuwywnpgbn,
npnup Yhpwnth U wwypwuputph Ywwwwnnidwl
hwdwn

1.2 unyju hwdbwoéh Uwwuwnwyutph

2npwliwyubpnd «Ywwwiwnnw» Ggnpnyep UGpwnned
E Uwl GBUpwywwwwnnluGphu, npp Ywpnn E
oginwannpdyt; Mwwnyhpwunnithu dwnwjnipinLtultph
JwunnigdwU hwpwptpnipjnctlutGpnd:

1.1 This appendix defines Quality and Food Safety,
Health & Safety and Environmental requirements (the
“requirements”) that must be adhered to by
Contractors working in “"COCA-COLA HELLENIC
BOTLING COMPANY ARMENIA" CJSC (“"Customer”)
sites and are based on the following sources:

° Customer requirements

. The requirements of The Coca-Cola Company
("TCCC") =KORE

. Local laws and regulations

1.2 For the purposes of this appendix, the term
"Contractor” shall include reference to Contractor's
sub-Contractors, which may be used in relation to the
provision of services to Customer.

2.CrauLuy

2. SCOPE

21 Unyu Yhg thwunwpenend owpwnnywd
wwhwuglutpp yGpwptpned Gu.

o  Muwuwuyhpwwinth  huynnnigjut wnwy W
2whwagnpédwl Gupwyw ubthwywlniejwl
yuwd JwpdwywinLpjwu hpwyntupny
wwinyuwunn wdpnng gnupn,

e Pninp Ywwwjwnnutpp, npnup w2uwwnnud
GU Mwwunyhpwwnnch tnwpwdpubpned:

Puwgh wn’
e  Lwuwuwwnniubpp wGuwnp E
hwldwwwunwupuwuGu Muwuwndhpwwnth

Uwuwnwlwpwnph nwnbgnyg uygpniupubiphl,
NMuwwyghpwwinth  Uwpnne  hpwyniupubiph

2.2 Therequirements set out herein will apply to:

e All owned and leased property which is under
control and operation of the Customer;

e All Contractors working on Customer sites.

Additionally:
e Contractors must comply with the Customer
Supplier Guiding Principles, Customer Human
Rights Policy and other Customer policies
and/or requirements not mentioned in this
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pwnwpwywuncpjwlp W Mwwnyhpwuwnch wyg
pwnwpwywuntpejnluubphu Ww/ywd

wwhwlglbphu, npnup U2dwé s6U  unyl
hwybwoénud W hwnnpnyt| Gu
Ywwwwnnthl,

e Npuyh W ulunh  wuynwlgnrpjwl,
wnnnenLpjwl W wudjunwugnipjwu W
pUwwwhwwunLpjwu wwhwugutppu

shwdwwwwnwupuwlGp ywpnn £ hwugbgub]
Upwl, np Ywwwijwnnithg wwhwlgyh |pG|
tnwpwépp: Mwwnyhpwwnnu hpwyniup nLuh
Ywuwwwnnihg gwuédtb yéwp npwyh Wullunh
wlyunwlgnLpjwl, wnnnenLRjwl w
wlunwugnipjwt b plwwwhwwuncpjwlu
wwhwugutph  gwlwgwd  puwpundwu
hwdwp, npp UGpwnnud E $hUwluwywlu
wnnydbph ydwnpndp,

e  LUwwuwiwnnt  wwpuwdnpn £ Lwhupwl
w2iuwwnwlplbph JGyuwpyp ubpyujwgut)
pninp hwdwwwwnwupuwl thwunwenebpp’

appendix and communicated to the
Contractor;

e Failure to comply with Quality and Food Safety,
Health and Safety and Environmental
requirements may result in the Contractor
being asked to leave site. Customer reserves
the right to charge the Contractor for any
breach of Quality and Food Safety, Health and
Safety and Environmental requirement, this
includes payment of financial penalty;

e The Contractor is required to submit all
relevant documentation including method
statements/risk  assessments, licenses,

UGpwnjw) uGnpywjwgdwu training records in advance of works
JGennwpwlncpinitlp / nhuytph commencing.
quwhwuwnnidp, (hgGughwubpp,
JGpwwwuinpwuwndwl nwupupwgutph
gpwugnidutpp:
3. nruyh, utdsuuvank@e3utu, Gd | 3. QUALITY, SAFETY, ENVIRONMENTAL (QSE)
ALUMNUINULUYUL (NUR) MUIRULALEN REQUIREMENTS
3.1 NUP PrU4YUYUL 3UUUNUSUULULNFE@3NL | 3.1 QSE LEGAL COMPLIANCE

Uwwwiwnntt wywpwnwynp £ hp hwadhu W php
Uhgngutbpny wwhwwub| pninp Yhpwnbih opGupubpp,
ywunuutpu nL juwunuwywngbpp: Wu wywhwugutnh
gwluywgwd puwpunnud  Ywpnn  E hwlqgbgut)
nwpwdphg wuhwwwn hGnwgdwl, h pwgnuwdu L
shwlwubiny pninn wy| hpwywywu W
wwjdwlwagpwihu hpwynctuputphlu, npnup Ywnpnn £
nLuGLUw NwwnyhpwwnndU:

The Contractor shall, at its sole cost and expense,
comply with all applicable laws, rules and regulations.
Any breach of these requirements may result in
immediate exclusion from site, in addition to and
without prejudice to all other legal and contractual
rights Customer may have.

3.2NUA YUNU4YUrvuL 3UvuYurae

3.2 QSE MANAGEMENT SYSTEM

Unwdb UwpupunpGh  E, np LYwwwwnnlu
dwdGpwgdwd |huph jwd wnudwqu nluBlbw 1SO
9001/14001/, ISO 22001/FSSC 22000/OHSAS18001
ywd ISO45001 hwdJwndtp Ywnwywndwu
hwdJwyuwng:

Itis highly recommended the Contractor to be certified
or atleast have equivalent management systems to ISO
9001/14001/1SO 22001/FSSC 22000/OHSAS 18001 or
ISO45001.

3.3 NUR UtMENYh 3JUu3sururnk@snku td
nhuytrh avulusniry

3.3 QSEMETHOD STATEMENT/RISK ASSESSMENT

3.3.1 Lwhipwl MNuwunghpwwnnth wnwnpwspubGpnd
nplE w2huwwnwup Yuwnwpbp, Ywwwjwnnlu wtwnp £
wnpwdwnnh ubpywjwguwl
JGpnnwpwuncejntu/nhuytph  quwhwwnnd, npnup
Jwwywd BU wiu w2huwwnwlputph hGwn, npnup
hpwywuwgyGnc Gu Muwwyhpwwnnth
wnwnpwdpubpnd: LEpywjwgdwu
JGennwpwlunipjntup/nhuytnph quwhwwnnidp wtunp £
JEpwuwyytlu Ywwwwnnch ynndhg Mwwnyhpwwnnih

3.3.1 Before undertaking any work on Customer sites,
the Contractor must issue a method statement/risk
assessmentrelevant to the work that will be undertaken
on the Customer site. The method statement/risk
assessment must be reviewed by the Contractor in
conjunction with Customer. The Contractor must not
enter site and commence works until authorization has
been received by the Customer manager responsible
for the work. Any deviation from the agreed method

30/44




Coca-Cola
Hellenic Bottling Company

yunuLh MU3UULUGrp
cuIRULNEe MU3UULLEN
GENERAL TERMS OF WORK CONTRACT

Qnpénnnipywl Juyn/ Place of scope: 33, p. Gplewl/ Yerevan, RA

Qnpénid E 01.09.2021 pywlwlhgl/ Valid since 01.09.2021

Lwjnllt qupgwguwl  pwdluh  hwdwwwunwuhuwl
w2huwwnwygh htn hwdwwnbn: Ywwwwnnil swtunp
E dnwinp gnpdh nwpwoép W ubuh w2huwwnwuplbpp,
pwUh nbn pnynynceinLl sh unwgb Mwwndhpwunnih®
w2huwwnwuph hwdwp ywunwupuwlwwnne nGYwydwnh
ynnuhag: Swdwéwjubgywd uEpywywgdwu
JGpnnwpwuncpejntlhg/nhuytnh quwhwuwnnidhg
gwujwgws otnnud wbGwp £ hwdwéwjubgyh
NMwwyhpwwninth  Ynnuhg Lawlwlydwd wnwpwbdph
ynuunwyunwjihu wubh hbwn:

statement/risk assessment must be agreed with the
Customer site contact.

3.3.2 LGpYwjwgdwl JGpnnwpwunipintup wbunp £
wwpniiwyh  hpwywuwgdtlihp  w2luwnwuputnh

Uywnpwagnnpiniup, wnlnnnLpnLun,
uwppwynpnidutpn W Ujnuetinp, npnup
ogunwagnpdyGine  GU,  wnwpwdéph  nGYwdwph/

JGpwhuynnh ngjwubpp, npp wwuwnwupuwlwwnne £
w2huwwnwiuputinh hwdwn:

3.3.2 The method statement must include a description
of the work that is to be undertaken, duration,
equipment and materials that will be used, the site
manager/supervisor responsible for the works.

3.3.3 Nhuyh quwhwuwnnudp wtwp £ UGpwnh npwyh/
ullnh wlydwnwugnrpjwl, wnnnenLRjwlu w
wlywnwugnrpjwl ynuyntun gnLgwluhoutn,
w2huwwnwuph hGn Juwywsd pUuwwwhuwywlwywl
Juwuqutpp W huynnnipywu  Jhgngutpp, npnup
hpwywuwgytint Gu Ywwwwnenih Yynnuhg' uwlpubno
uwuywépltpp,  2ppwyw  dhpwdwph - dpw
wanbgnipntup,  Mwwndhpwuwinch wwpwuph W
uwppwynpnedutnh Ynpneuwnp W Juwuubpp:

3.3.3 The risk assessment must include the specific
quality/food safety, health and safety, environment
hazards associated with the work and controls that will
be implemented by the Contractor to prevent injury,
environmental impact, loss and damage to Customer
goods and equipment

3.4NUR UPUAGTENP YUAUYUrNEU

3.4 QSE Incident Management

e  Muwuwyhpwwnth Lywwnwyu E
hwdwywnqywé Uninbgnid wwwhnybnpwyh
W utunh wuywnwugnLejwl, wenngntjwl W
wldwnwlugnipgjwl W plwwwhwwuntejwu
hGin  Yuwwywsd gwulywgwsd Jhpwnbwh
Ywupuwngbdwl gnpdncd:

e  Lwwwwnnthg wwhwlgynd E qbynrgby

NMwwyhpwwinth  hGin Juwdwsd NUR-h
Uhpwnbwtiph Jwuhu* uhgwnbwhg
wudhpwwtu hGuwn, huswGu lwl
uGpywjwgut; hphdbwywl  wwwmbdwnp L
hwJwwwwnwuhuwlu nLnnhs
gnponnnipyntluGpp® Ypyuncpeynitup Ywuhubine
hwdJwn:

e Uhpwntwh nbGwpncd, npp Jwulwynpwwtu
hwlugtgnt] £ Juwudwsdph/npwyh/utunh W
w2huwwuph wlywnwugnLpjwl/2powyw
Uhgwdwynh Unw
wagnbgnjwu/uwppwynpndutph
Juwuutnh, Ywwwjwnnil wtunp Ewuhwwwn
winbnGlYwglh TMuwuwyhpwwnnch Unnuhg
Lowlwyywsd Ynunwyunwhl wubhl:

e  Lwuwwjwnnlu wtwp £ Uwl. Mwwnyhpwwnnch
ynnuhg Lowuwyywsd ynunwywnwihu wudhu
wUhwwwn wnGnGywguh Uhpwntwh Jwuhl,
npp Jwpnn B hwlugbgubp  npwyhp,

e The aim of Customer is to ensure a systematic
approach for prevention of any quality & food
safety, health & safety and environmental
related incidents.

e The Contractor is instructed to report QSE
incidents related to Customer immediately
after the incident and complete root cause and
appropriate corrective actions to prevent
recurrence.

¢ In the event of an incident resulting in injury /
quality/ food safety / environmental impact /
equipment damages in particular, the
Contractor must notify their Customer
contactimmediately.

e The Contractor must also notify their
Customer contact immediately in the event of
a near miss incident which could have resulted

31/44




Coca-Cola
Hellenic Bottling Company

yunuLh MU3UULUGrp
cuIRULNEe MU3UULLEN
GENERAL TERMS OF WORK CONTRACT

Qnpénnnipywl Juyn/ Place of scope: 33, p. Gplewl/ Yerevan, RA

Qnpénid E 01.09.2021 pywlwlhgl/ Valid since 01.09.2021

uuunwJprtnph wuywnwugnLpjwun, in any Quality, Food safety, Health and Safety,
wnnnonLpjwun w wlywnwlgnrpjwln, Environment and goods/equipment damages.
pUwwwhwwuncpjwup w
wwnpwuphu/uwppwynpndutbphlu Juwu
wwuwndwnbnlu:
3.5 NUR-b J46MUREM3UL SE1EUUSYNF@3UL | 3.5 PROVISION OF QSE INFORMATION,
sruuurntiu, 3Iruluvaverph G4 | INSTRUCTION AND TRAINING

Jdbrunusruusuus hruyuuusniru

3.5.1 LYwwwwnnt wtwp E  wwwhnyh, np
w2huwwnnnutnp, uGpwnjwy U2unwywi,
wuwjdwuwagpwjhu b dwdwuwywynn w2huwwnnnubpp,
npnup w2huwwnnid BU Ywwwwnnih hwdwn Ywd Upw
wunctuhg, npwywynpywé W hpwydwune  hutu’
hhJuytiny hwdwwwwnwupuwlu UpenLpjwl,
JEpwuwwuwnpwuwndwl, wwhwlugynn hgGughwutnh,
hdwinncejnluuGph W ¢hnpdh  Jypw, npwbugh pninp
w2huwwnwlpubnp dtnuwpyysu® JwupuGnc
swlwwwphwwnpwuuwnpuwiht ywd w2huwwnwlph
wlyunwlgnLpjwl wwuwnwhwnpp/ Juwuywdpp/ullunh

wldunwugnipjwt  dhownbwp/Juwu  ywwnbdwnbin
Muwuwunyhpwwnth wwpwuputnhu W
uwppwynpnrdutphu:

3.5.1 The Contractor must ensure that employees,
including permanent, contract and temporary
employees, working for or on behalf of the Contractor
are qualified and competent based on appropriate
education, training, licenses required, skills and
experience so that all work can be undertaken to
prevent injury / food safety incident /damage to
Customer goods and equipment.

3.5.2 Pninp Ywwwwnnlubpp wbunp £ Unwinp gnpstu
W nnLpu qul wuygunwugnipinlt pwduncd, npuibn
Upwlg Yunpwdwnnpdh wugdwUu pnywunyneeniup W
wnwpwdph Uywpwagpnieintlp: Ywwwwnnih nng
wlbdlwywaqup wbwp E  wlguh wnnnenipjwl,

3.5.2 All Contractors must sign in and out at security
where they will be issued with a Contractor pass and
receive a site induction. All Contractor's personnel
must receive the site health, safety and environmental
induction before they commence work on site. The

wlynnwugnLpjwu L 2npwiywi Uhgwdwiph | induction is valid for period of service activity. If new
wwhwwunigjwl  hpwhwlgwynpnud®  Lwfupwl | service activity is signed by contract, new induction
tnwnwopnd w2uwwnwupltnp uQuBlD: | must be done.

3pwhwuqwynpnudu ndh JGp £ YwuwnwpyGihp

w2huwwnwupltbph pUupwgpnud: Lnp  SwnwjnLEjwWU

nwpn.d* wUuhpwdtoun E Ywunwnby

hpwhwugwynpndpunphg:

3.6 uureudnrnruuer /UucetLUuLEr

3.6 EQUIPMENT/MACHINERY

Uwwwiwnntu wybwnp E wwwhnygh, np gwuugwéd
uwppwynpned, npu oguwgnpdynwd £ (hp Ywd hp
Gupwlwwwwnnubph  Ynnuhg) Mwuwundhpwwnnih
wnwnpwdpned, 2whwagnpdyh W uywuwnpyyh npwyh,
ulunwdprbtpph wuywnwugnipjwl, wnnngnipjwl W
wlywnwlugnrpjwl W pUwwwhwwlwywu
wwhwuglbphtu, hbswytu Uwl unyu hwdGywdnid
uoywd Muwuwnyhpwuwnnth wwhwlgUtphu
hwJwwwuwnwuhuwl, npuintn Yyhpwnbih E:

The Contractor must ensure that any equipment used
(by itself or by its sub-contractors) in the Customer site
is operated and maintained in accordance with Quality,
Food safety, Health & Safety and Environmental laws
and Customer requirements set out in this appendix,
where applicable.

3.7 MUTSSMULNFE3NFL AUMSNLYUS UNFSLhS
td uLdsuuvank@3niky

3.7 PROTECTION AGAINST UNAUTHORISED ENTRY
AND SECURITY

TMuwuwnyhpwunnchu wwwnywunn wuwnwuplbpp,
nyjwiubpp W Gupwywnnigywédpubpp wbwp E
wuwunwwuywd lhuGu Gppnpn Unnutnh
wlpwdnwsdwd  Juwuwlwn  wagnbgnipinlupg,
huswhuhp BU, UGpwnywy, pw)g suwhdwlwthwyybinyg*
phuhwywl W hpnGhwhu nhuytpp, puswbu Lwl
plwywlu wnGwubpp, npnup  wnwwlunwd  GU

Goods, data and infrastructure, which belongs to
Customer, has to be protected from wilful malicious
third-party influence such as but not limited to chemical
and fire risks as well as natural phenomenon by
adequate construction, technical and organisational
measures.
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hwJwwwuwnwuhuwl 2nLuwpuwpnepjwl, inGpubhlywywu
U YuwaUwytpwswywl vhgngwnnidubphg:
Muwwnyhpwwnnth tnwnpwodp
uwhdJwUuwdthwyyned £ Jhwju
wudbwyuwaguny, husp wewnp Ewwwhnyb:

JdnLuinpp
lhwanpywd

Access to Customer sites is restricted to authorised
personnel only and must be respected.

3.sunkhsuer

3.8 Audits

Lwuwwwnniu UEpgpwyyned £ Nwnyghpwwnnith NUR
W KORE-h wwhwugutph htwn Juwwywd wninhunh
wlglwguwup®  hwdwwwunwupuwl  wwjdwuwagph
wwjdwulutphu hwdwéwiju:

The Contractor is subject to announced audits related
to Customer QSE and KORE requirements, in line with
the terms of the relevant contract.

3.9 unuhsSnrruac td dsrulvuninke3ntue
surusenru

3.9 MONITORING AND SUPERVISION ON SITE

3.9.1 Lwwwiwnncu
w2huwwnwuputipnh
hwJwwwuwunwuhuwlu

wGuwnp E wwwhnyh
yGpwhuydwu hwdwn
nGunLpultph  wnywjnLenLy,
npwtugh hpGug  huynnnigjwt wwly  qulynn
Lwwwjwnnlubpp hwdwwwunwupuwuBu
Muwuwuyhpwwnih pninp wwhwugubphU® tnwnpwépnd
Ywuwnwnynn hntug w2huwwnwupltph
dwdwlwyw2ppwuncu:

3.9.2 Ywwwwnnu Gupwyw E shwjunwpwpywd

unnquwil Mwwnyhpwuwnih inwpwbph
Ywnwdwndwu uGpywywgnigsh yUnnuhg
w2luwwnwuplubph  wdpnng plupwgpenid, npwbugh
Uwwwiwnnt  hwdwwwwnwupuwluh  tnwpwdph

yuwunuutphu b NMwwnyhpwunnih ywhwlgubphl:

3.9.1 The Contractor must ensure it has adequate
resources for supervision of the works to ensure
Contractors under their control comply with all
Customer requirements for the duration of their works
on site.

3.9.2 The Contractor will be subject to unannounced
inspection by the Customer management site
representative throughout the duration of the works to
ensure the Contractor is complying with site rules and
Customer requirements.

4. Nruyb 64 ULLY ULYUSULANFE3UL
auldLaver

4. QUALITY AND FOOD SAFETY REQUIREMENTS

4.1 Nruuybh 7/
yduvnuikr

ULt uudsuuank@3uu

4.1 QUALITY/FOOD SAFETY RULES

LUwwwiwnnil wtwnp Ehwdwwwwnwuhuwuh npuwyh W
uulunh  wlbywnwugnrLgjwu  pninp jwunuubppu:
LYwwwiwnncu wwnpuwynn E wugub|
hpwhwugwynpnud®  Lwpupwl  Mwuwnyhpwwnnth
wnwpwdépnd  nplle w2huwinwup  ulubp, nputn
yuGpywjwgytu npwyh W uliinh wuyunwlgniejwu
ywunuutipp: Ybpwwwunpwuwndwl nwunpupwgubph
gnwugndutpp wtwp £ ywhwwuytl Ywwwiwnnih
ynnuhg b inpwdwnnpytu Mwunyhpwunnch wwhwlgny:

The Contractor must comply with all site quality and
food safety rules. The Contractor is required to
undertake induction training before undertaking any
work on Customer premises where site quality and food
safety rules will be explained. Training records must be
kept by the Contractor and be available upon
Customer's request.

4.2 Uchuusnuvtrkr unn12nkE@3NkFLe by
IhahtGLUL

4.2 HEALTH AND HYGIENE OF EMPLOYEES

4.2.1 Pninp Ywwwiwnnlubpp nwpwosp Jnubing
wnwy wtwnp £ hwdngytu, np hpGup Juwwnwnnng sGu:
Lwhupwl inbnnud gwuwugwsd wohuwwnmwlp uyubp®
Mwwnyhpwwnnth tnwpwépnd U2inwywl w2huwinnn

Lwwwiwnnlutnp wGuwnp E nLuGuwu
hwdwwwuwnwupuwl  wnnngnLgjwl  |hgGughwltn/
thwuwnwpnprtn® inbnwywu ontuunpnipjwl
hwJwabwyju:

4.2.1 All Contractors must verify that they are not ill
prior to entering the site. In case of permanent
Contractors  working on Customer premises they
must have the respective health licenses/ documents
as per thelocallegislation before commencing any work
onsite.

4.2.2 Ywuwwjwnntu swbtwp £ Uninp gnpdh tnwpwép,
Gt wnwnwuwnd E hwaqny, thnauinngny,
thnpinwdniynlund, thufuncdny Ywd thnfuwugynn wy)

4.2.2 The contactor must not enter the site if they are
suffering from coughing, sneezing, diarrohea, vomiting
or other transmitted disease, respiratory infections or
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hhjwunnrpynLtuny, 2Uswnwywlu Jwpwyutpny wd
Jwpwyywsd pwg dGpph wnywinipjwl nbwpned:
Lwwwjwnnu wewnp £ wnbnGywguh Mwunyhpwwnnth
ynnudhg Lwuwydwd Ynuunwlywwihu wubhl, Gpb
hhywunwuwl* ginuytiny tnwnwspnd:

4.2.3 Ywwuwwnniutpp wbwp E hwnnpntu  wju
JdwuhU, pG wprynp Upwlp GdwlUwwwphnpnb] Gu
wnunwuwhdwU W npuinbn GU swuwwwnhnpnbi:

4.2.4 f(@ny Jph wdtp wwpwlph W ullnh
JGpwdawydwlu  uwppwynpndutph  2whwgnpdnud
wju dwpnyuwug Unnuhg, nyptin bl
hwdwwwuwnwupuwuncd pninp ywydwuutGph W snituGu
ontlupny wwhwlugynn pnnp  pnynynipyntulbnp

/lhgGughwutnp/ (hwgnpncpynLuutnp, w
Mwwnyhpwwnnth wwhwugutphu® ynuyntiwn
w2huwwnwuph hGn uwywbs:

4.2.5 Pninp Ywwwjwnniubpp whbwnp £ ywhwwuBu
wudlwywl hhghGUwh pwpép Jwywpnwyp W
wwwnwéd  Jwppwaghdp  puybpnigjwl hwdwn
w2huwwnwuputph Ywwnwnpdwl pupwgpnty:

4.2.6 LYwwwwnnu wbtwp E hGnlth wnwpwbdph
hhghGUuwjh jwunuuGphUu® &Gnph Jwgdwl, JwpnLp
hwgniunnh W Jwgbph ww2wnwwuhy gwlgbp ynGn
JEpwptnjwy, npinbn nphwup wwhwugyned Gu, huswtu
Lwl, ophuwy® gqgwynil wnwpwsplubpnd Unpniph

ww2nwwuncpndu® tnwinpwodph ywunuutphu
hwJwwwuwnwuhuwl, qwnntph hGnwgntd
(pwgwnnrpejwdp inbnwywu ontuunpnLjwdp

pnywnpywd ntwptnph), bwupwl wpuwnpwywu
opjGywnuEp UnLwinp gnndtin:

4.2.7 UuytinL b shuGint hwdwn Ywwwwnnil wbunp £
ogunwagnpsdh Jhwju hwwnncy Lpwluwydwsd Jwyntnp:
Ullnwdptppny W pdwthpubpnd wpunwnpwywl
2huntpjnLbutin dwinub) sh pnywwnpyned:

4.2.8 Uynhnh W pUpwynLetph oguwagnpdnidu
wnqbywsé £ Mwundhpwunnch tnwpwdpnid, huswtu
lLwl wyn Uncetiph wqnbgnLpjwl wnwy
Muwwnyhpwwnnih tnwpwép Untinp gnpdbip:

4.2.9 Upunwnpnrpjwl tnwpwdpnd gwulwgwd thnpn
optynh Ynpunmh nbwpnwd wbup E wuhwwwn
hwnnpnbi:

4.2.10 Upunwnpnpjwl  uwppwynpnudubph  Ypw
wwwynt ywd wy Unebph gwuywgwd Ynuinpywdph
nGwpentd, npp Ywnpnn £ uww ntuGuw) ubunwdptnph
hGun, wbuwnp E wudhpwwtu hwnnnpnb|
MuwuwnyhpwwinnLhU:

infected open wounds. The Contractor must inform
their Customer site contact if they feel ill whilst on site.

4.2.3 Contractors must report if they have travelled
abroad and where they have been travelling.

4.2.4 Do not allow handling of goods and food
processing equipment, by people who do not fulfill all
the conditions and do not have all the permits / licenses
/ authorizations required by law, and Customer
requirements in regards with specific work.

4.2.5 All Contractors must maintain a high level of
personal hygiene and adhere to proper behavior during
work for the company.

4.2.6 The Contractor must follow the hygienic site rules
withrespect to hand washing, wearing clean clothes and
hair protective nets where required as well as e.g. beard
protection in sensitive areas according to local site
rules, removal of jewellery (except the ones allowed by
the local laws), before entering the goodion facilities.

4.2.7 The Contractor must use only dedicated places
for eating and smoking. Entering the goodion areas with
food and drinks is not allowed.

4.2.8 Use of alcohol and drug substances is prohibited
on Customer site as well as entering the Customer sites
under influence of such substances.

4.2.9 Any loss of small objects within the goodion
facility must be reported immediately.

4.2.10 Any glass or other material breakages on the
goodion equipment that might have food contact must
be reported to the Customerimmediately.

4.3 JLUuUuUusSNruerh 16U MU3LUr Yy3lrLu
surusevesrnru

4.3 PEST CONTROL ON CUSTOMER SITES

Utujwyutpp W jwnnygubpp wtwp £ qbpé Juwl
JUuwuwwnlubphg: Pninp nnubpp wGwnp £ thwy
wwhytbl: Uhpwwnubph Ywd Jyubph pwywpnutnh
Yuwudwséph  nbwpnid wn - wbwp £ gqtynigyh
Muwuwnyhpwwnnih wuntuhg yGpwhuynn wudhl:

Rooms and installations have to be kept free of pests.
All doors must be kept closed. In case of any damage of
insects or mice traps it must be reported to the
supervising person on behalf of Customer.

Itis prohibited to bring pets to the facility.
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UpgGynud k£
ysunwuhutn:
UlnLun wwhbp mwpwépnd wpgbynud E:

gnpbwpwuh  wnwpwdp  pbpbl

It is forbidden to store food in area.

4.4 ULLh ULdsSuLanHE3UL MUlULaLere

4.4 FOOD SAFETY REQUIREMENTS

e  LYuwuwwijwnnlutpnp wytwp £ gpwynp hwuwnwunBu
oguwgnnsynn  pninp Unwebnh  puntewantnp
(on." ydwlgnunynn wnnuwwnhg Uh2, Yuhpltiph
ywaqu, phdhwywl Unptn/puwlyncetn):

e  Lwuwuwijwnnlutnp wtwp EuGpywjwgutu gnwynn
hwuwnwuwnnd ullnwdptpph
wpunwnpnLpjwl/wwhwwudwl ninpunnud
ogunwagnpddywl whwunwuhnipjwl dwuhl:

e  Ywuwwijwnnlutnp wGuwp £ apwynn
pnyunynLpintt unwlwl®  Uwjupwl  nplthge
hunnnywywawntnh uwwuwnpyncd ywud
thnithnhunceynitl hpwywlwgutp:

e Contractors must provide written confirmation of
specifications of all materials being used (eg grade
of stainless steel, composition of seals,
chemicals/lubricants).

e Contractors must provide written confirmation of
suitability for use in food manufacturing/storage
environment.

e Contractors must obtain written authorisation
before conducting maintenance or modification to
any pipework.

4.5 ULLYh ULdsuLank@3UuL yuunuuerp
huluSNFULEPL BL  (ungu  YtEwh  wjl
Gupwybwbpp, npnup Yphpwnblh G  wjlu
nbwpbnnid, Gpp w2huwwnmwuputph Yuwunwpdwlu
hGin  qnquhtn  hogniin Muwwyhpwwnnth
Jwwnnigynid U wyp SwnwjnLpjntlutp, wwyw wyjn
YtnmbGpp Lu  wvwpwdynd U  Ynnubtph
hpwywhwpwptpnipjniuuGph UWwwndwdp® wyn
dSwnwjnLpjnLtuutph hwunwgh Jwwnnigdwl

4.5 VIOLATIONS OF FOOD SAFETY RULES INCLUDES
(the sub-clauses of this clause, which are applicable in
cases when other services are provided in parallel
with the works carried out in favor of the Customer,
then these clauses apply to the legal relations of the
parties in case of actual provision of those services):

ntwptpncl).

4.5.1. Muwuwnyhpwwnth wnunwnpwywu W | 4.5.1. Not informing area responsible when entering to
wwhbGuwnwyhu nmwpwsplbn Untwinpp® sinbnblywgubiny | manufacturing and warehousing zones of the
Muwuwnyhpwwnch hwdwwwunwupuwl wudhu: Customer.

4.5.2. Phdhwywl Unrebph oquuwagnpdénud wjl | 4.5.2. Use chemicals in areas where food
wnwnpwdplubpned, npuntn wwhwwuyntd GU | ingredients/semifabricates or final good are stored.
hnudpp/UinLetpp, Uhuwdwpnphywuwnutnp ywd

JGppuwywl wwpwlpp:

4.5.3. Uphuwwnwplbiphg hGnn tnwpwbdpp yGnunnun | 4.5.3. Not cleaning up after work properly.

pnnubn:

4.5.4. Muwuwnyhpwwnnth gnwgnLdubphl | 4.5.4. Absence of the corresponding uniform based on

hwdwwwuwunwuhuwl hwdwqqtuunh pwgwyw)nLenLu
NMwwnyhpwwinth - wpunwnpwywl  nwpwdpubnnud
w2huwwnwuplubph hpwwluwgdwl dwdwlwy:

the noticies of the Customer while execution of works
in the production territories of the Customer.

5. Uunnenke3uL btd UuLdsulankE3uu

5.HEALTH AND SAFETY REQUIREMENTS

auluLaLer

5.1 Unuln4uarnr@3ntu 5.1 INSURANCE

Uwwwwrentt  wbwp E wwwhndh  dJwybn | The Contractor must ensure that they have valid
wwwhnwgnpwywl  Jywjwantinh - wnuwjnipnllp | insurance (employers and public liability) policies in
(gnpbwuinnLutip w hwupwjhl | place to cover the works being undertaken. The
Wwuinwuppwlwwynipinit) - npwtugh wwwhnygh | Contractor must also ensure that Contractors under

Ywuwnwnywd w2huwnwlplubpp: Ywwwiwnnilu wbunp
E bwlw wwwhnyh, np hp yGpwhuynnnrpjwl wnwy
gunuynn  Ywwwijwnnilbpp  nlUGLWU  wWwwn2w b
wwwhnjwapwywu yywjwagntn:

their control have adequate insurance policies in place.

5.2 surusenr unn12NkE-3UuL
utdsuuank@3uu yuvnuiuer

G4

5.2 SITEHEALTH AND SAFETY RULES
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Uwwwijwnntt  wbwnp b hwdwwywwnwupuwlh
wnwpwdéph wnnnenipjwu W wuynwlgnipjwl pninn
ywunuutphtu, wn pyYn Lwl' wudwnwlgnipjwl
wnwnwdph.

Lwwwwnnth w2huwwnnnutpp nwpwoépnud
Ywpnn Gu Gurwnyys]
prUnwUnLRGNh/wYnhnh oguwgnpsdwl
unngdwl:  Ywwwijwnnih - wuduwywaquhg
nplE JGyh ynnuhg pUpwujnie Ywd wiynhng
ogqunwgnpsytint nGwpnid, UoJwd wlbhup
wludhpwwtu Yhtnwgytu MNwunyhpwuwnnth
tnwpwdphg W Ywngbdh hpbug Untnp gnpdt
nwpwodp: Ywwwiwnniu wtwp £ dGnuwnyh
pninp wuhpwdtawn gnpénnnipyntuutpp dwl
unnLquwilil wpwygbnt hwdwin:
Uwwwiwnnlutph  wdpnng  wlduwywaqup
wGwnp Enpwywynpywd |hup w2huwwnwlplbn
hpwywuwgltint hwdwp® hwdwéwju hptug
uGpywjwgdwlu JGpnnwpwuncpjwu/nhuytph
quwhwuwundwl:

Pninp  uwppwynpnudubpp,  gnpdhpubnp
wbuwnp E nctuGuwu wlhpwdtwn
thwuwnwpenpetn, Yywjwantp W hgGughwutn:
Fninp npwluwnpuwihu Jhgngubpp wtwp £
hwdwwwuwnwupuwubu nGhuuhywywu
wwhwluglubphU® unnignedubpu wjwnpunywd
W wwhwlgynn 2npwlwiyutinned:

UhUs w2huwwnwupn uyutipn Ywwwjwnenilutph
wuncuutiph W Jwulwghwntpejnuutnph
gnLgwyp wtnp E npwdwnnuh
Mwwnyhpwwnnthu:

JYEpwuwwunpwundwl nwuplpwgh
gnwugnuwdutpp Ywd  Ywwwwnnlubph
whuwinnnutiph  jhgbughwutpp  wtwp  E
npwdwnpyblu - MwundhpwunnihU® Uwpupwlu
w2huwwnwuputinh uyuybin:

Pninn YwwwwnnLutpp wbwnp £
inbnGYwgdwd hubl, np hpGlup wbwp E
pnynynLpintl unwbwl  Mwuwndhpwwnnteh
ynnuhg Lowlwyywd Ynunnwynnwihu wubdhg'
Uwhupwl Muwuwnyhpwuwnnth
gnnpdwpwuh/uwnpwdnpnidutiph ywd
wnuwnpwdwuh ogunwgnpdnLdn:
Swuywgws hhduwynpdwdp Mwnyhpwwnneh
wnwpwutph  oquwgnpbénudp  wbwp E
hwdwéwjubgws  |huh  NMwuwndhpwwnnth
ynuunwyunwyhu wuébh htbwn:

Uonnwwbu hGwnlubp wmwnpwdph/ophbuwywl
wpwagnipjwl  uwhdwUwthwynwdubphu W
hGunltp wnwpwbdph pnn
Ywywlwwnbnhubph/dwlwwwnhwjhu
GprelWbynLejwl ywunulubphu:

The Contractor must comply with all site health and
safety rules, including site security.

e Contractors employees may be subject to
undertake drug/alcohol testing. If any
Contractor is found to have used drugs or
alcohol they will be removed from Customer
premises immediately and refused entry to
site. The Contractor should proceed with any
actions necessary to facilitate such testing.

e All staff of Contractors must be qualified to
undertake work in accordance with their
method statement/risk assessment.

e All equipment, tools must have necessary
documents, certificates and licenses.

e All vehicles must comply with all technical
requirements, inspections completed on time
and in the required scope.

e Alist of Contractor names must be provided to
Customer before work commence.

e Training records or Contractors’ employees’
licenses must be provided to Customer before
works commence.

e All Contractors must be aware that they must
receive permission from their Customer site
contact before using any Customer
plant/equipment or site workshop facilities.

e Use of Customer containers for any reason
must be agreed with the Customer site
contact.

e Always adhere to the site/legal speed limit and
adhere to all site parking/traffic rules.

e Contractors must report any injury, spillage,
property damage and/or near miss to their
Customer site contact immediately.
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e LYwwwjwnnlubpp wbGwp E  wUhwwwn
wnbnGywgutu  gwluywgwséd  Yuwuywdph,
wpunwhnuph, gnyph  Juwudwl  W/ywd
YnpnLuwnh Jwuhu tnwpwodpnLd
TMuwuwnyhpwunnth ynnuhg Lowluwyywsd
ynuinwyuwihu wuébhu:

e  LYwwwjwnnlubpp wtwp £ unpwdwnptu W
wwhwwubl hpGug wnwehU  oqunLpjwU

Uhgngutpp W wwwhnytu wnwehu
oquntpjwl Uhgngwnnrdubph
hpwywuwgnLuu nL hwdJwadwjutgniup
Muwwnyhpwwnnth Unnuhg Lpwlwyywd
ynuunwyunwyhu wuébh hbwn:

e  Ywuwwijwnnlutnp wbuwnp £

hwlJwwwwnwuhuwutlu tnwpwbdph hpnthwjhu
W wpunwywng  hpwyhdwyubph - pnnp
pupwgwywngtiphu:

e LYwwwjwnnlubpp wbGwp £ nuGuwl
hwdwwwuwnwupuwlu LUwhuiwggnowywl
UJhgngutp® thnanc/Juwnbjwuynwebph/ wnuniyh
W hpblug w2huwwnwuputph hGn Yuwlwd
gwuywgwd wpuwubwnnwdutph
JGpwhuydwlu hwdwnp W hwdwéwjubgutu
JGpwhuynnnrejntup Mwundhpwwnnih Ynnuhg
Lowlwyywséd Ynunmwywwihu  wlush hGwn®
Uwhupwl w2uwwnwuputpp uyub)p:

e UnUynnn  wohuwwnwlpubph  Ywuwnwpdwlu
dwJybunutpp Gupwyw GU Mwwnyhpwwnnih
hGwn hwdwadwjutgdwu:

e Nyuh gnnpdhp Ywd wjuwppwynpned swytwnp £
Juw Mwwunyhpwunneh wtuwwnnnutinh ynnuhg

ogunwgnpdynn wnwnwdpubpned,
pwgwnnipjwdp, Gerb  oppwihwyjwd E/
wngbwthwyywsd E UnLuinpp/

uwhJwuwthwyywd Eoguuwgnndnedn:
e Swpwdpn JnLpwpwlsnn ondw  yGpgnid
wGwp EJuw dwpnip W ynyhy yhdwyned:

e ULuwpupwl unghwjwywl wwwhnynrejwl
opjywnubpnd wohuwwnwuputp  uyubp®
wbunp E hwdwéwjutgyh MNwundhpwuwnnch
hGuwn: Swpwobph unghwjwywu
wwwhnyntpjwu opjGywnubph
ogunwagnpédnudp Gupwyw E Mwwnyhpwwnnih
ynnuhg Lowlwyywd wnwnwodph

ynuunwyunwyihu wlbh hGun hwdwéawjubgdwu:

e Contractors must provide and maintain their
own first aid supplies and ensure first aid
arrangements are in place and agreed with their
Customer contact.

e Contractors must comply with all site fire and
emergency procedures.

e Contractors must take adequate precautions
to control dust/fumes/noise and any emissions
associated with their work and agree controls
with their Customer contact before works
commence.

e Times for noisy work are subject to the
agreement of Customer.

e No tools or other equipment may be left in
areas used by Customer employees unless
cordoned off/locked to restrict access/use.

e The site must be left in a clean and tidy state at
the end of each day.

e Welfare facilities must be agreed with the
Customer site before works commence. The
use of site welfare facilities is subject to the
agreement of Customer site contact.

5.3 UChuUSULLh SUruLausnru

5.3 SEGREGATION OF WORK

5.3.1 Ywwwwnnt wbwnp E wwwhndh, np hn
w2huwwnwupp hUwpwynphluu wnwnwugwwnnyh
TMuwuwnyhpwwnnth gnnpdnnnLp)nlultphg
hwJwwwuwnwuhuwlu gwllywwwuwntnny/
wnagbputpny:  Unnngnipjwl W wuyunwlgnipjwu
gnrgwlwyutpp whwnp Egnigwnpytu:

5.3.1 The Contractor must ensure that their work is
segregated from Customer operations whenever
possible by suitable fencing/barriers. Health and safety
signage should be displayed.
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5.3.2 Muwuwuyhpwuwnth agnpdnnnipyntlltphg
JEynLuwgywd nwpwsdpubph hwdwp Ywwwijwnniu
wGwp £ wywhnyh w2huwwnwupltbpnh Yuwwnwpnudp
pninp hpwywywu wwhwUupubphu W Mwunyhpwunnch
w2luwwnwuph W wuywnwugnipjwl  wywhwlgubphu

5.3.2 For sites segregated from Customer operations
the Contractor must ensure the work complies with all
legal requirements and health and safety requirements
of Customer.

hwJwwwuwunwuhuwU:

5.4 UCluUSULLh [NFSLSYNFE3NFL 5.4 PERMIT TO WORK

5.4.1 Lwhupwl w2huwwnwupubnp uyubp, | 5.4.1 Before works commence the responsibility for
w2huwwnwlph  pnyunynepintuutph - npwdwnpdwl | issue of permits to work must be agreed by the
hwdwnp  wwwwupuiwlwwynipntlp wbunp £ | Contractor with their Customer management site
hwdwawjutgyh LYwwwiwnnth Unnuhg® | representative. Any permits to work issued by the
Muwuwnyhpwwnth nwnwdph YwnwdwnUwl | Contractor must be agreed with their Customer

uGpywjwgnigsh htwin: Ywwwiwnnih Ynndhg npywd

w2huwwnwupltph ywunwndwl gwulywgwb
eNYUINYnLRNLU wbuwnp E hwdwéwjubgyh
Mwwnyhpwwnnth wnwnwoéph Ywnwywndwl
ubpywjwgnigsh hbwn:

5.4.2 Unwldlwwbu Junwugwynnp w2huwwnwlplutnh
Yuwunwnpdwl hwdwwwunwupuwl pnyunynipinlultpp
wbunp E wpwdwnpybl  Jhbsle  w2puwwnwupubph
ulyuybp* optuunpnLpejwU wwhwugUbphlu, KORE-hU L
nwnwdph ywhwugubphu hwdwwwwnwuhuwl: SEu
Lwl NUR-h dwuhUu inGnGYwwnynipjwu
npwdwnnpnid, hpnwhwugwynpned W nLunignid:

management site representative.

5.4.2 Relevant permits to work for high hazard work in
accordance with legal, KORE and site requirements
must be issued before works commence. See also
Provision of QSE information, instruction and training.
Permits include:

5.4.3 (enyunyncpinLup UGpwnnid E.

e UWohuwwnb] Mwwnyhpwwnnih gnpswpwuncd W
uwnppwynpncdutph Jpwi, onhuwy.
JGpGuwutbn, wwpwoéph Swnwjnipntllbp
(ElGYnpwywuncpintu, mwnpwdph Eutnpghwyh
pnnp - Jwwnwywpwnnodubp,  hpnGhwhu
ww2unwwunLpjwu hwdwywnqgbp)
Junwugwynn Uncpbp ywwpniuwynn tnwuytp
/funnnywuwwintn,

o Uohuwwnbuwhdwuwhwy tnwpwbdpubnned,

e Whuwwb] pwpépnipjut  Jypw, UbGpwnjwy
tnwlhph Ypw whuwinwpp,

e LpwlwjhU w2huwwnwlup,

e PGEnUJwUgnpdnnnLpynLlltn,

e Mbtnnudutpn  (thnpGne hGin Yuwywd
w2huwwnwlputbn),

o U «Junwugwynp/wnwuduwwbu
Junwugwynn w2huwwnwuputn»,  npnup

punLpwanynid GU «Lwhupwl w2fuwwnwlupps»
nhuyh gquwhwwndwdp L hpwywywl
wwhwuglubpny:

5.4.3 Permits include:

e Work on Customer plant and equipment e.g.
machinery, site services (electricity, all site
energy supplies, fire protection systems)
tanks/pipework containing hazardous
materials;

e  Workin confined spaces;
e Workat height including roof work;

e Hotwork;
e Lifting operations;

e Excavations;
e Other dangerous/high hazard work as

identified by the "pre work” risk assessment
and legal requirements.

5.5 St1UPNuNFUL UShuUsu4duarniky

5.5 WORKPLACE TRANSPORT

5.5.1 Ywwwwnnt wbtwnp E  wwwhnygh, nn
gwuywgwbd JGpbuw 2whwagnpédyh
YGpwwwunpwunywd w2huwwnnnh ynnuhg:

5.5.2 Spwluwnnpuwjhu Jhgngp wiwnp Ehwpdwn |huh
GprelynLpjwlu hwdwn W uwwuwnydh wnGnwywlu
JwunuutphU hwJdwwwwnwuhuwl:

5.5.1 The Contractor must ensure that any vehicle is
operated by a trained employee.

5.5.2 The vehicle must be roadworthy and maintained
in accordance with local regulations.
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5.5.3 Ywuwwjwnntu wtwp Ewwwhnyh, np nwpwbph
GpellGynLpjwu  Ywunuubpp  wwhwwudBu  pninp

5.5.3 The Contractor must ensure that site traffic rules
are adhered to all times.

dwdwuwyutnpnd:

5.6 utlusuuuu MUCSTMULNFE3UL | 5.6 PERSONAL PROTECTIVE EQUIPMENT
uhb2nsiuer

5.6.1 Ywwwjwnntu wbtwp £ wpwdwnph | 5.6.1 The Contractor must provide personal protective
wlUhwwnwywl ww2unwwunipjwl dhengubp ("UNU") | equipment to all of their employees in accordance with
hp  pninp w2huwwnnnubphU®  opGuunpniLpjwUu | Customer sites rules and their method statement/risk
wwhwugubkphl, Muwuwunyhpwwnnth nwpwbph | assessment.

ywunuutiphu v nhuytph

quwhwwundwu/uGpywjwgdwl  JGennwpwlnipjwlp
hwJwwwwnwuhuwl:

5.6.2 Uuhwunwywl ww2unwwunipjwl Jhgngutpp
wbwp E  hwdwwwuwnwuhuwutlu optuunpnipjwl,
KORE-h W tnwnpwdph ywhwlgUbphl:

5.6.2 Personal protective equipment must comply with
legal, KORE and site requirements.

5.6.3 Upwnwnpwywl wnwpwbdplubpnud wbuinp E
LuJwquwanyup hwagub hGunyw UWNU-n.

o Uuyunwlugnipjwl wwownwwuhs Yn2hyubn®
yn2ywphre W Jdhpwuwnwy, suwhnn hwuwnwy,
phuhluwtu nhdwgyniu,

e Muw2unwwlhy glfuwny Ywd Ynaun guwny
(4n2wn glluwnyp wbwp £ Ynt| Bunwwtu, Gpp
UjnLeEnh puyutinL yunwug Yuw),

e Lunnnipjwl yw2unwwluncpjwl dhonglubn,

e Pwpén mGuwlbhnipjwl pwaynu pninp wjl
winbnbpnud, npwbn anpénud Gu
w2huwwnwupwihu wywnndtptuwltpp,

e Uypbiph ww2inwwunLpjwu Uhgngutp
wwwyt  hnupwagdttpnud W phdhwywu
Uncetinh htwn whuwwnbihu,

Muwownwuwlhy dGnungutn wbwp E Ynpbp wjuwnbn,
npuntn wnyuw EYunpgwédplutnh W phuhwywl Uyncptph
hGuw 2thdwl Junwuag:

5.6.3 In manufacturing areas, the following minimum

PPE must be worn:
e Protective safety footwear — toe cap and
midsole, slip resistant sole, chemical resistant;

e Protective bump cap or hard hat (hard hat
must always be worn where there is risk of
falling materials);

e Hearing protection;

e Hi-visibility vest in all areas where workplace
vehicles operate;

e Eye protection when working on glass lines
and working with chemicals;

Safety gloves must be worn where there is risk of cuts
and contact with chemicals.

5.6.4 Onfuwnpdwl  wnwpwbdplubpnud wbwp E
LJwquwagnyup hwagut hGunlyw UNU-p.

e UUdunwugnrpjwl ywownwwlhs Yno2hyutn,

e Pwpép nGuwubihnigjwl pwéynu pninp wju
wnGnGnnud, nputn gnponud GU
w2huwwnwupwihu wywnndtptuwltpp:

5.6.5 LUwwuwjwnnt wtwp E wwwhnyh UNU-h
whuwwubh yhdwynd gunudtin W hp w2puwwnnnutnh
ynnuhg npwug Upunwwtu Ypnedp:

5.6.4 In logistics areas, the following minimum PPE
must be worn:
e Protective safety footwear;
e Hi-visibility vest in all areas where workplace
vehicles operate.

5.6.5 The Contractor must ensure that PPE is in good
condition and ensure that their employees always wear
their PPE.

5.7 uchuusuuvep utdsutank@3uu
yuvnuuerh UhuSNFULENL L (unyu YGwh
wju Gupwybwnbtpp, npnup Yhpwnth Gu wju
nbwpbnnid, Gpp w2huwwnmwuputph Yuwunwpdwl
hGin  qgniqwhbn  hogniin  Mwwmyhpwwnth
dwinnigyned U wyp SwnwynLpyntlutp, www wjn
YtnmbGpp LWu  wvwpwdynud U  Ynnubtphp
hpwywhwpwptpnipjniuuGph UWwndwdp® wyn
dwnwjnLpjnLtbutph thwunwgh Jwwnnigdwl
ntwpbtpncd).

5.7 VIOLATIONS OF WORK SAFETY RULES INCLUDE
(the sub-clauses of this clause, which are applicable in
cases when other services are provided in parallel
with the works carried out in favor of the Customer,
then these clauses apply to the legal relations of the
parties in case of actual provision of those services):
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5.7.1. Mwwunyhpwunnith lnwpwépnud w2huwwnwlpubn
uyubGll  wnwlg w2huwwnwlph  wlywnwugnepjwlu
Lwhilwlywl hpwugwynpned wuglGne:

5.7.1. To start the works in the territory of the
Customer without passing the safety induction.

5.7.2. Twunyhpwwnncth nnwpwépnid w2huwwnwluputn
uyubu wnwug w2fuwwnwuph wuynwugnipjwu W
Uwhuwagdtph pudbubGpubph htn wnyw Lwhulwywu
nhuytnh quwhwwndwu w Ywupuwngbhy
Uhgngwnnidutph yphpwndwu:

5.7.2. To start the workin the territory of the Customer
without pre-assessment and preventive actions
organization with Health & Safety and Project
engineers.

5.7.3. Mwwnyhpwunnith lnwpwsépnud w2huwnwlpubn
uyuGll  wnwlug 2hLwpwpwywl  hpwwwpwyh
wnwuduwgdwl (UGlnwnwywu wnablwyubn,
wwuwnuboubn, 2hu hpwwwpwy Jnwnplu  wpgbinn
Lowutin) b wnwug dwdwuwywynp wygbinctubph no

5.7.3. To start the work in the territory of the Customer
without separation of construction site (with metal or
other barriers, access prohibitive sign etc.) and without
protection of health & safety of visitors and other
interested parties.

wj  2whwagpghn Unnutnh wnnngntejwu,

wuyuwnwlgnLpjwl ywhuwwudwl:

5.7.4. Puwpépnipjwl Yypw  whuwwnwlpubph | 5.7.4. The violation of work safety rules in case of works
Ywunwndwl nGwpncd wuytnwlgnipjwl Ywunulbph | inthe height and/or works without working permission.
huwpuwnnLd Ww/qud wnuwlg Ywpqwaghp-

penynynLpjwl w2luwwnwuplutph uwnwpnd:

5.7.5. YpwlwhlU w2puwwnwlputph Yuwuwnwnpdwu
nGwpnd wuyunwugnipjwl JwunulutGph hpuwpunned
W/wd  w2huwwnwuplbp wnwlg  Ywpqughp-
pNyunynLpjwu:

5.7.5. The violation of safety rules while working with
fire (hot work) and/or works without permission.

5.7.6. biGUunpwywlu gnpshputph Yhpwnnd® wnwlg
wnuwphu JGynLuhg-wuwauinuwuhy otpwnp
wnyuwjncpjwl yuwd Juwudwsdpubnh nGwpnid:

5.7.6. Electrical equipment’s using in case of existence
of damages or without isolation of the wires of electric
tools.

5.7.7. ElGYywnpwwlyunwugnipjwl ywunuutnh
huwpuwnnud® 33 opGLUunpwywu Ywd Mwwnyhpwwnnih
Ubpphu pupwgwywngtnhl hwdwwwunwuhuwu:

5.7.7. The violation of electrical safety rules in
accordance with the legislation of the Republic of
Armenia or the internal procedure of the Customer.

5.7.8. Oguwgnnsynn gnpdhputpp (Ushuwuhywyw,
EiGywnpwywl) 5L wugh] hwdwwwwnwupuwlu
unngnud  (wpwnwphl, Ywd wy  unniguswithnid)
Ww/ywd s6U hwdwwwunwupuwuncd wuyunwlgnepjwu
ywunuubphu:

5.7.8. The tools (mechanics and electric) of usage have
not passed a relevant test and/or do not correspond to
the safety rules.

5.7.9. Ogquwagnnpdynn dupdwlu wwly gwnuynn
wunpUtnp sGU wlgh hwdwwwwnwuhuwu
unncquswhnud W/jwd s6U hwdwwwwnwuppwuncd
wuyunnwlugnipjwl wunuubphu:

5.7.9. Compressed gas balloons of usage have not
passed a relevant test and/or do not correspond to the
safety rules.

5.7.10. Uphuwwnwlplbph dwdwuwly ogunwagnpdynn
nnLpwywin UjnLetinh Lwhiwwbu
shwjinwpwpwagnnid, oginwagnpddwl W wwhwwudwU
ywunuubph puwhuwnncd:

5.7.10. Non-declaration of flammable materials used
during work, violation of rules of use and maintenance.

5.7.11. PwpépniLpjwl ypw w2huwnwupltph hwdwn
Uwhuwwnbuywd Uhgngutiphg gwuywgwdp®
wuwnhbdwl, w2unwnwy Yud wy yspdpwnéd JGhuwuhgu
dGnuwobl E Jwd nlbh Juwudwd dwubn W sh
hwJwwwuwnwuhuwuncd wlywnwlugnLpjwl
wwhwuglbphl:

5.7.11. The stairs, scaffoldings or any of other lifting
devices which prepared for the work in height has
damaged parts or non-manufactured and does not
correspond to the safety requirements.

5.7.12. Uuhpwdbawnnipjwl nGwpnid® Junwlgwynp
EuGpghwih W dupdwu wnpyncpubph dGynLuwgdwiu
shpwywlwgnid® Jhuy w2huwwnwlpUbph uyubn:

5.7.12. Not blocking the dangerous energy or pressure
sources in case of necessity before beginning of works.
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5.7.13. Wohuwuwnwuputph YwuwwpdwUu pupwgpntd
ogunwagnpdynn  phdpwywl  Uniptph  Uwhiwwbu
shwjunnwpwagpned, ogquwgnpodwl b wwhwwudwU
ywunuubph puwpunncd:

5.7.13. Non-declaration of chemical materials used
during work, violation of rules of use and maintenance.

5.7.14. 3nnwjhU w2huwwnwupubph hpwywlwgdwu
nGwpnd wuyunwugnipjwl JwunulutGph huwpunnid
W/ywd  w2puwwnwupubph  Jwuwnwpnuwdu - wnwlg

Ywnpgwghp-pnyunyntejul:

5.7.14. Violation of safety rules for earthworks and/or
work without permission.

5.7.15. UnUunwddwu W wwwdnUwnwddwl
w2huwwnwuputipnh Jwuwnwndwu nGwpencd
wuywnwlgnipjwl wunuutph uwpuunnd:

5.7.15. Violation of safety rules during construction or
re-construction work.

5.7.16. UwhdwUwthwy wnwnwdnLp)nLlunLd
hpwywluwgynn w2huwnwuplutiph nGwpncd
wlywnwugnigjwl  jwunuutph  huwpunnud  W/jud
UnLuinp wnwlg yuwpgqwaghp- pnyjunyncgjwl:

5.7.16. The violations of safety rules while working in
confined space and/or access without permission.

5.7.17. Unwlg hwdwwwunwupiwl npwywynpdwlu
Ww/ywd |hgtughwh w2huwwnnnutph  UGpgpwynud
Junwugwynn w2huwwnwupubphu:

5.7.17. The involvement of workers to dangerous
works.

5.7.18. Lbpjwjwlwy ny upwth® wiynhnwhu fudhsph
Ywd pUunptgunn nGnwhwptph wanbgnLpjwu twy:

5.7.18. To come not soberly: under the influence of
alcohol or narcotic drugs.

5.7.19. Qqbtynigb; hptug hGun wbnh  nlubgwé
gwllywgwd wywuwnwhwph JwuhU' Mwunydhpwwnne-h
wnwpwodpnd W npwluhg nnopu hpwwuwgynn
w2huwwnwlplbph ywunwpdwU pupwgpnty:

5.7.19. Not report about any type of accident, Near Miss
occurred during the work in and out of the territory of
the Customer.

5.7.20. 3wywhpnthwjhu wunulutph fuwpunnd® 33

5.7.20. The violation of fire prevention rules in

onGUunpwywlu  Ywd  MNMwwdhpwwinith  UGpphlu | accordance with the legislation of the Republic of
puprwgwywnagh hwdwwwwnwupuwu: Armenia or the internal procedure of the Customer.
5.7.21. Junwuqwynn  Jwppwadh  npulenpnud. | 5.7.21. To behave dangerously —to run, jump, throw to

Mwwnyhpwwnth tnnwpwodpnud Jwgbp Ywd gwunyb,

agnpshputnph/wnwnywutnh thnfuwiugnidp
hpwywuwgub) Jhdjwlg UGwnGiny:

each other tools/instruments in the Customer's site.

5.7.22. LhgGuqwdnpnud wwhwUugnn gnnpdhputinn,

5.7.22. The tools, vehicles, lift devices requiring license

wnpwluwnpuwjhu Uhgngutipp, yGpwdpwnd | do not have appropriate certificate ofinspection and do
JGhuwuhquutpp snLlBl hwdwwwuwwuhuwl | not correspond with safety rules.

unnrgdwil hwywuwnwaghp w sGU

hwJwwwuwnwuhuwuntd wuyunwugnLpjwu

ywunuubphu:

5.7.23. Mwwdhpwuwnth gnyp hwunhuwgnn nplk | 5.7.23. The usage of Customer’s equipment’s (electric,
uwppwynpdwt  (EGYnpwywl,  JGhuwuhywywl) | mechanic) without proper permission.

ogqunwgnpdnLd wnuwlg hwJwwwunwupuwlu

pnynynLpjwl:

5.7.24. Phuhwywu Ywd Junwuquwynp Uinpbph hGunn | 5.7.24. Violation of safety rules when working with
wpluwwnwlputph  dwdwlwy  wudwnwlgnLpjwl | chemicals or dangerous materials.

ywunuubph ppwhuwnncd:

5.7.25. DQwnnbph Ywd d6nph dwdwgnygh Yhpwnned
2wndynn, wwnwnynn Uthuwuhquutph Ywd 2wndynn

5.7.25. The use of jewelry or wristwatches in the case of
working with moving parts, rotating mechanisms.

Jwubph hGun w2huwwnbihu:
5.7.26. UUhwuwunwlwl wwounwwuhy UJhgngubph

(UNMU) syhpwnned.

UNU -h gwuyp unnpl’
e Upwnwhwagnuwn,

5.7.26. Non-use of personal protective equipment
(PPE):

List for PPE in below:
e Uniform;
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¢ Uunpwnuwpdunn pwaynu,

o Uuywnwugnrpjwl yn2hy,

e Muwownwwuhy dGnlng,

e Muwounwwuhs wyung,

e Muw2unwwuhg nhdwy,

e Muw2wnwwlhg glhuwny,

e Clswnhdwy,

e Swywquwq WQwl pEErYwsdUwht  wunph

wnyw)nLpjwdp),
o Uywlpwyuwiy,
e Udpwagnunh:
5.7.27. Muwhwlupynn UMNMU-h  whwyp dhly
w2fuwwnwupltp uyubp Lwhuwwtu hwdwéwjubgut)
Mwwnyhpwwnnth hwdwwwunwuhuwU

wuwwnwuhuwlwwne wubh hGw:

o Reflective vest;

e Safety shoes;

e Protective gloves;

e Protective goggles;

e Protective mask;

e Protective hat;

e Respiratory;

e Breathing apparatus (also with air supply
balloon);

e Earplug;

e Safetybody belt.

5.7.27. All required PPE's type must be agreed in
advance with the relevant responsible person of the
Customer before starting the works.

5.7.28. Mwuwdhpwuwnith wnwpwdpnd  wpnwywpg
hpwyhdwyutph, plwywl wnbunutph wnwowgdwlu
nGwpnud  sGUupwnydbp  Mwundhpwwnnih  UGpphu
ywunulubphu b ywhwUgUGphu:

5.7.28. In case of emergency situations, natural
disasters in the territory of the Customer not obey the
internal rules and requirements of the Customer.

6. FLUMUINULUYUL MU3ULALEN

ENVIRONMENTAL PROTECTION REQUIREMENTS

6.1 APLUMUIMULUYUL YULNLLEr

6.1 ENVIRONMENT PROTECTION RULES

Uwwwiwnntt  wbwnp £ hwdwwywwnwupuwlh
pUwwwhwwunLpjwu pninp ywunuubphu:
Uwwwiwnnthg  wwhwupynd £ wuglwgub)
hpwhwugwynpnud®  Lwpupwl  Mwuwnyhpwwnnth

wnwpwdépnud npllE w2huwwnwlp YuwwnwnBip, npunbn
yuGpywjwgytbu  vnwpwédph  plwwwhwwuntpjwu

The Contractor must comply with all site environment
protection rules. The Contractor is required to
undertake induction training before undertaking any
work on Customer premises where site environmental
rules will be explained.

ywunuutnp:

6.2 2roqasuaqnronru 6.2 WATER USE

6.2.1 Ywwwwnnut wbwp E  YJwwwph hp | 6.2.1 The Contractor must undertake their work to
w2huwwnwlupp® wwwhnybnc wpryntbwdtbwn | ensure efficient water usage.

onognwghndniup:

6.2.2 YwwwwnnLl wtwp E enyndnipntu unwlw
Muwwnyhpwwnnih Ynnuhg Lowlwyyws Ynunwyuinwyhu
wlahg® Uwhupwl nwpwéph gnwdwnwywpwpnLdl
ogunwgnnpsbin:

6.2.3 Ywuwwpnnp wtwnp £ wwwhnyh wpunwhnuph

hwdwéwjubgnudp  nwpwdpnd  Mwwnyhpwwnnih
ynnuhg Lowlwydwd yYnunwyunwihu wusdh hbwn,
Uhusle onnud gwulywgwd wpuwhnuph
hpwywuwgnid:

6.2.2 The Contractor must seek permission from their
Customer contact before using site water supplies.

6.2.3 The Contractor must ensure any discharge to
drain has been agreed with their site contact before
discharging any water to drain.

6.3 ELGrahusdh oasuanrsntu

6.3 ENERGY USE

Lwwwjwnnl wWEwp £ Yuwwph hp w2huwwnwupp®

The Contractor must undertake their work to ensure

wwwhnyGin. EuGnghwyh wnryntbwytinn | efficient energy usage.

oquwgnnédnLdp:

6.4 r[uonuLerh yunudurnry | 6.4 WASTE MANAGEMENT (ENVIRONMENT)
(FLUNMUINULNFE3NEL)

42 /44




Coca-Cola
Hellenic Bottling Company

yunuLh MU3UULUGrp
cuIRULNEe MU3UULLEN
GENERAL TERMS OF WORK CONTRACT

Qnpénnnipywl Juyn/ Place of scope: 33, p. Gplewl/ Yerevan, RA

Qnpénid E 01.09.2021 pywlwlhgl/ Valid since 01.09.2021

6.4.1 Lwwwjwnnu wbwp E  YJwwwph hp
w2huwwnwlupp hwugutny puwthnuutpp
udwquwagnyuh:

6.4.2 LYwwwwnnt wtwp E TNMuwwuydhpwunnihg
pnynynLpyntl unwlw wnwpwdpnud  pwhnuutnh
opjGywnutpu ogunwgnpdtbint hwdwp, W gwuywgwd
rpwhnU wbwp Ewnwlduwgywsd huh' yGpwdawynidp
fupwuGNL hwdwn:

6.4.3 Lwwwjwnnt wbwnp E  wwwhndh, np

wnwpwoéphg  hGnwgywd  gwulywgwd  pwhinu
Yowwnyh nGnwywu ywunuutnhu
hwJwwwwnwuhuwU:

6.4.4 Ywwwjwnnh ynnuhg wnwewgwd wnpp whunp
E hGnwgyh Ywwwjwnnyh dhgngubpny® dwdwlwyhu,
wnwlg YnLinwyndutph unbnddwu:

6.4.1 The Contractor must undertake their work to
minimize waste.

6.4.2 The contactor must seek permission from
Customer to use on site waste facilities and any waste
should be segregated to promote recycling.

6.4.3 The Contractor must ensure that any waste
removed from site is disposed of in accordance with
local regulations.

6.4.4 Any waste generated by Contractor, must be
disposed by Contractor in timely manner, without
accumulation.

6.5 dsuvaudnru3nretr

6.5 HAZARDOUS MATERIALS

6.5.1 Lwwwjwnnt wtwp E  UGpywjwglh
wnwpwdpnud  ogunwignpdynn  gwuwgwd  Ujneh
wnGhulhywywl wnwUudUwhwwnynipyntuutpp/ LUUW
(UnLpbnh wuyuwnwlgnLpjwl wuduwagntn):
Swuwnwuwnnudp wtwp £ dGnp pGnyh Mwunyhpwunnth
Unnuhg  Lwlwyjwd  YnUunwyunwihu  wlbhg
LUwhipwlU  w2huwwnwlpubph uyhgep W Unoebph
ogqunwgnnpdnLdp:

6.5.1 The Contractor must submit technical data
sheets/ MSDS for any materials which will be used on
site. Approval must be received from the Customer
contact before works commence and materials can
used.

6.5.2 Ywuwwjwnntu wtGwp £ wwwhndh, np nhuytnh
quwhwuwnndp, UGpwnyw| yunnwlgwynn Unetnh htun
w2huwwnwuph yGpwhuynnnipincup, hwdwéawjubgytu
Muwwnyhpwwnnch hGuin*Uwhupwl w2huwwnwlpp uyubp:

6.5.2 The Contractor must ensure risk assessments
include controls for working with hazardous materials
have been agreed with Customer before works
commence.

6.5.3 Jdunwugwynp Unptpp wbtwnp E wwhybu
hwdwwwuwnwuhuwt Yupwsd, whunwywynpjwsd W
thwpbprwynnywd wnwpwutpnud/Gnypnpnwihu
wnwpwutpnwd  (pnluyGph nwipnnnitbwynieintup Ny
wwlwu, pwl 110% sSwdwiny):

6.5.3 Hazardous materials must be stored in
appropriate sealed, labelled and bunded
containers/secondary containment (bund capacity at
least 110% of volume).

6.5.4 dJdwnwlugqwynn UnLpbph hGn  wphuwwnnn
Uwwwiwnnth  wdpnng  wubdlwywadp wbwp E
JGpwwwuwnpwundh W wwwgnygutn ubpywjwguh
npw  Jwuhu  Mwudhpwunnth  wnwpwépnud  hn
ynunwyunwihu  wubhl: Ywwwwnentt wbwp E
wuwwhnyh wnuwywng pURwgwywngtiph
wnywjnipyntup b hwdwagnpdwygh Mwwnyhpwwnnih
tnwpwdpnLd gnponn uwunuubph W pupwgwywnpagbph
hGuwn:

6.5.4 All Contractors’ personnel who work with
hazardous materials must be trained and submit
evidence of training to their Customer site contact. The
Contractor must ensure that emergency procedures
are in place and cooperate with Customer site rules and
procedures.

6.5.5 UWohuwwwlupltph pUupwgpnw  Uniebph
rwhdwl yud wpunwhnuph nGwpntd (jnLn, yunbihp L
wyjib) YwwwiwnnLu ywunwupuwlwwnynep)nlu Eypned
Uneh pwhdwU/wpunwhnuph hGun juwdwd pninn
Swhuutnh hwdwpn: HYw Jwpnnudp wyGwp £ UGpwnh
rwihywsd Uniebnphg winwdwd pninp lnwpwspubnp,
UGpwnjw;  wwpwépp, hnnp,  JGpgbnujw W
unnpgbwnUjw ontnpp W wyjju:

6.5.5 In the case of spillage or leakage of substances
during the works (oil, fuel, etc.), Contractor is
responsible for all costs associated with the
spillage/leakage of substance. Such cleaning should
include all areas affected by the spilled substances,
including premises, land, ground and underground
water, etc.

Discard and disposal of wanderous waste must be done
in accordance with RA legislation.
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duinwugwynp UnLptnh yapwdawynidp W nsbiswignedp
wGuwp E Ywunwpdh hwdwbéwiu 33 optuunnpnipjwu

wwhwupubph:

6.6 ALUNUINULNFGE3UL yuvnuuerk | 6.6 VIOLATIONS OF WORK ENVIRONMENT RULES
USNFULGRAL BL (ungyu  YGwnh  wjlu | INCLUDE (the sub-clauses of this clause, which are
Gupwybwnbpp, npnup Yhpwnblh GBu  wjlu | applicable in cases when other services are provided

nbwpbnnid, Gpp w2huwwnwuputph Yuwunwpdwlu
hGnn  qnquhtbn  hogniin Muwwyhpwwnnth
Jdwwinnigynid U wyp SwnwynLpyntlutp, wwyw wyjn
YtnmGpp LWu wvwpwdynud U  Ynnutph
hpwywhwpwptpnipnluutGph UWYwwndwdp® wyn
dwnwjnLpjnLtuutph thwunwgh Jwwnnigdwl
ntwptpncl).

in parallel with the works carried out in favor of the
Customer, then these clauses apply to the legal
relations of the parties in case of actual provision of
those services):

6.6.1. UWhuwwnwlplutph hpwywlwgnwdhg hbGunn,
gnjugwd  pwihnuuGpp  w2huwwnwlpwihtu - opyw
JGponcd Mwunyhpwwnnih tnwpwdpnid pnnubip:

6.6.1. At the end of working day after the completion of
the works leaving the generated waste in the area of the
Customer.

6.6.2. dwnwlqwynn Unipbph hGn  w2huwwnbihu
plwwwhwwlwywu ywunuubiph huwhunnud®
wlywnwugnigjwl - wlbdlbwagnpGph W Gpypnpnwihu
wnwpwubph pwgwywjnieiniu:

6.6.2. Violation of environmental requirements during
works with hazardous substances: absence of Material
safety data sheets and secondary containers.

6.6.3. UWhuwwnwlph Ywuwpdwl pUpwgpnid
ogunwgagnpdynn  Juwlqwynp  Unebph gwuyh
wdpnnewywl stnpuwdwnpnud W wnwug Lwhulwywu
renyunynipjwl Unp Jurnwlgwynnp UinLpbnh Yyhpwnnd:

6.6.3. Use of new hazardous substances during works
without prior authorization not provided complete list
of hazardous substances.

6.6.4. U2huwwnwlph pupwgpnid hGnniy yunnwuquwynn
pwhnuutnh wpwnwhnupbnh wnwjnLpnLu:

6.6.4. Existence of liquid hazardous waste leakage
during works.

6.6.5. Mwuwdhpwwinth wmwpwdpnd  pwhnuubph
wnGuwywynpdwl yuwunuubph fuwhuwnncd:

6.6.5. Violation of waste separating rules in the
Customer's area.

6.6.6. Mwwnyhpwwnth wnwpwdph YnnnhuGpnud W
onwhbnwgJdwu hwdwywngtpnid wnp UGG

6.6.6. Garbage throwing into the drains and sewers in
the Customer's area.

6.6.7. 9nh L EUGpghw)h ny ulwjnnwpwn uwywnnd:

6.6.7. Non-saving consumption of water and enrgy use.

7. OUUSUMERBENh LURUNMUSYNFE3NFLE

7. PRECEDENCE OF DOCUMENTS

7.1 Unylu hwyGwsédnud uwhdwldwéd wwhwuplbpp
(pwgunud BU hwdwwwwnwuhluwl  wwjdwuwagpned
wdpwgnywd wwhwugutinp:
UuhwdwwwwnwuhuwlntpinLtbulutph wnywjnipjwu

nGwpnud wwydwluwagph npnypUutpp gGpwyw nud
nLubGU:

7.1 The requirements set out in this appendix
supplement the requirements set out in the relevant
agreement. In case of discrepancies, the provisions of
the agreement shall supersede.

7.2. Unyu hwdbwsédp Ywaudws E hwtptu L
wlugltGptu (Gantutpny, winbpuwntiph UhplL
hwywunLp)nLtuutnph nGwpnid gGpwywncd £ hwyGnptu
wnwppbpwyp:

7.2. This appendix is made in Armenian and English
languages, if any discrepancy occurs between the texts,
the Armenian version shall prevail.
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